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Version 1.4 Release

» Registered User without Subscription (Guest User Support) — Connection, Raw faults, Limited
Fault Snapshot (Single module/multi module, J1939 devices), fault prioritization

* IAM

» Registered User Support with SRV Subscription
* Audit Trall

» Multi-Level Security

« Data Monitoring & Logging
* Features & Parameters

* Clear Faults

» Full Fault Snapshot

« ECM Images & Templates
» Diagnostic Tests

» Software Shelf Support

« Update Manager Support



Hardware Requirements

= Works on
« PC
« Laptop
» Tablet

Minimum Windows OS version:
» Microsoft Windows 10 Enterprise 10.0.17763 - Windows 10 (Build# 1809) or later

RAM: 1 GB for 32 bit, 2 GB for 64 bit
Hard disk space : 16 GB for 32 bit, 20 GB for 64 bit
CPU : 1 gigahertz(GHz) or faster processor or SoC



Download/Installation

= Free Download

» SoftwareShelf (for Cummins employees)
* Website



Supported Adapters

= INLINE 6 USB (not sold any longer)

= INLINE 7
» Has Wired/Wi-Fi/Bluetooth capability
- Guidanz limited to USB and Bluetooth mode
* Works with INSITE as well

= More information about Adapters
https://www.cummins.com/parts-and-service/digital-products-and-services/inline

= How to purchase adapters?

« For Cummins internal employees (non-Distributor) go to Ariba, use non-catalog items
and order the part using part number and enter MDC as the supplier

» End users can contact their local Cummins distributor or purchase directly from
https://store.cummins.com/



https://www.cummins.com/parts-and-service/digital-products-and-services/inline
https://store.cummins.com/

File Locations

» Log Files
C:\Users\Public\Public Documents\Cummins\Guidanz\Logs

= Exported Image and Template Files
C:\Users\Public\Public Documents\Cummins\Guidanz\Exports

= DML Files
C:\Users\Public\Public Documents\Cummins\Guidanz\Events


https://store.cummins.com/

General Usage




New Log-In Screen

« All users need to have a valid Cummins
user name and password. If not, users
can click on the “register now” link or

€ Cummins Guidanz

<| Sign on to Guidanz

@ smontgm wnsvowwerwo they can register at
e L https://mylogin.cummins.com/web/IAM_N
v 8 o 5 i 5 S, S ewRegistration?appid=a1a4N00000F20Ka
e « Email login for user name in Email
format
« Corporate login for users with a
WWID

« Legacy Email login for which Email
login does not work
« After successful Login users will need
to set a PIN code and accept the EULA
Terms and Conditions to land on Home

page.




New Log-In Screen

Sign on to Guidanz

@ Sign On Region

Current regionc Cummins Global
Change region

(2) Need Help?

To create a new account register now,

For credentials and subscription related issues please visit Cummins Care,

SELECT A SIGN ON METHOD

N\ Email
% You are registered using an Email ID to access Cummins products and services.

Corporate
You are a Cummins employee or have a Cummins issued User ID or WWID.

Sz Legacy Email
[ Cummins is undergoing User ID migration. Enter Email 1D if you are facing sign-in issues with the Email 1D option.

« |f a user registered in China wants
to log into the Guidanz Windows
app, the user needs to change the
region by clicking on the change
link before login for authentication

& Cummins Guidanz

| Sign on to Guidanz

e About Regions SELECT YOUR SIGN ON REGION

Cummins maintains separate authentication services for different regions. It is important ® Cummins Global
you select the right region in order to successfully sign on.
M Cummin:

If your region on the username page does not match where your user account was
registered, you may need to manually select the proper one.

@ Current Location

United States




PIN Creation

» User is prompted to set a PIN code
and then to confirm his/her entry
* New PIN security rules
* PIN must be at least 6 numbers

Create a PIN

Confirm your PIN and can be up to 16 numbers
To make it easier to unlock Guidanz, enter a Iong.
Personal Identity Number. Enter the same PIN again to confirm it. « The PIN cannot be an entire

PIN: PIN: sequence of numbers such as
123456 or 654321

Make sure your PIM is at least 6 digits long and not easily guessed, Keep your PIM secret. Treat it like a password. * The entire PlN CannOt be a

Avoid repeating digits and personal info like birthdates. Read more tips. sequence that Slmply repeats
two digits like 121212

* You cannot repeat any single
number 4 or more times, such
as 000012

« Try not to use easily guessed
sequences of numbers such as
your birthdate, address, or
phone number

Public Cummins | 11



Subscription Expiration Notification

€@ cunmins Guidarz

| Subscription Notification The app will dISpIay a

Your subscriptions must be renewed CURRENT SUBSCRIPTION STATUS notlflcatlon Of aCt|Ve

before they expire to assure : . . . . . .
uninterrupted service. immediate Assessments i subscriptions expiring within
and you may continue to use all active 14 dayS and eXpIred
subscription features of Guidanz. Full Serice Expires in 202 days (<)

@Cummins Care - - = = SUbSCprtIOﬂS

To reinstate or renew your subscriptions,
contact Cummins Care,

Your Guidanz account is still active,

Calibration Campaign Expires in 5 days

Continue »

Public Cummins | 12



Subscription Management

Subscription Management
The user can see All Active
Subscriptions

@  Cummins Guidanz

<~| Settings & Preferences

— To access Subscription
Ry— Management:

s Settings & Preferences > Account
Management - Select the user
under Profiles And Accounts -
Select the User -

Subscription Management

Public Cummins | 13



Home Page/Start Page

After logging in, user will see the
Home page.

Note: When the user is on the
Home Page/Start Page, the
Guidanz Windows app is
disconnected from the ECM.

Note: Features displayed on the
Home page are dependent upon
the user’s subscription level.

Public Cummins | 14



Home Page/Start Page

€ Cummins Guidanz

| 00000000000000000000

Another way to get to the

. Contact Cummins

Equipment Summary

Equipment Dataplate

VIN: 00000000000000000000 3 Settings H ome pag e |S by CI |C kl N g

1l Engine #1 <3 Share

Model: ISL9 CM2350 L101/L108/L109/L123B Engine Serial Number: 74171043 On Menu 9 Start While
Gar Retarder, Exhaust, Engine #1 . .

Model: no data Serial Number: no data performmg any action at
which time the Guidanz
Windows app will be
disconnected from the

ECM.

Public Cummins | 15



Menu — Contact Cummins

Allows user to call or
email technical
support.

On the Start page,
click on Contact
Cummins.

Public Cummins | 16



Menu — Contact Cummins

& Cummins Guidanz

The email contains
device details that will
\. 1,5(104:UMM|N5 :;:E;;e ce or advice on your equipment, contact your local Cummins service center, or call Cummins Care. h el p th e S u p po rt

o Email Cummins Global Locator

e P personnel troubleshoot
e e Comce issues.
This app does not
——— automatically attach a

File ~ Message  Insert  Options  FormatText  Review  Help  AdobePDF @ Tell me what you want to do . .
g G |Og file. The user will

¢| Contact Cummins

GET TECHNICAL SUPPORT (24/7/365) FIN DEALER OR DISTRIBUTOR

[_ﬁ Calibi - |11 ~ A A 5 @ @z‘ z @r §

Paste BT U £.A-. Address Check Attach Attach Signature | Sensitivity | Attach File via Adobe Dictate Attach Upload View
- <¥ Format Painter - - Book Names File~ ltem~ - - Document Cloud - from Box and Attach | Templates Ll
Clipboard m Basic Text ] Mames Include Sensitivity | Adobe Document Cloud Tags o Voice Box My Templates -~ h ave to atta‘ h I t
= To ServiceTaolSupport@Cummins.com
i || |||a||ually from
Bec

C:\Users\Public\Public
Documents\Cummins\
Guidanz\Logs

The following information will help us better diagnose your problem:
Make: Dell Inc.

Model: Latitude 7490

System Type : 64-bit Operating System

0S Version : Microsoft Windows 10 Enterprise 10.0.17763.0
Cummins Guidanz v 1.4.0.116

Username : zx010

Date: & April 2021

Adapter: Cummins Inc. INLINE7

Firmware: 0.016230

Visit https://www.cummin rt/digital-products-and-services-support/guid: ind pport for online training, or to contact us for additional help.

Public Cummins 17




Menu - Settings and Preferences

€ Cummins Guidanz

Signed in as cg904

a Lock Application

To access Settings and

Preferences:

- On the Start page,
click on the Settings
button

- When connected,
click on Menu -
Settings

@ English (US)

Public Cummins | 18



Menu - Settings and Preferences

c Cummins Guidanz

<| Settings & Preferences

ACCOUNT

Account Management
cg904

CONNECTIVITY

Proxy Setup

Direct connection (proxy is off)

PREFERENCES

Notifications

Get Alerts when out of adapter range or calibrations complete

Language

English (US)

Share Location in Email

Coordinates of the mobile device or computer will be shared in all emails you send. Location on the mobile device or computer must be enabled, and Guidanz must be allowed to use location information.

Units of Measure

U.S. Conventional

ABOUT

Cummins Guidanz

Version 1.4.0.111, Released Friday, March 05, 2021

Terms of Service

Privacy Policy

Feedback

Tell us what you think, or report a problem

Allows user to
change their Settings
and Preferences in
the Guidanz
Windows app.

Public Cummins 19




Connecting Adapter to Guidanz Windows

= When Analyze Equipment or
Rapid Scan is selected, the
tool will offer a list of supported
adapters to connect to the
ECM

Public Cummins | 20



Connecting Adapter to Guidanz Windows

Cummins Guidanz

¢<-| Datalink Adapters

@ Add a new USB adapter
Refer to the adapter manual, and install the dnvers before attempting to connect. = This is the screen with
instructions for setting up and
30 Add a new Bluetooth adapter choosing your Datalink Adapter

Go to Windows settings to add a new Bluetooth connection.

@ Get help with adapters

Find out about Cummins INLINE adapters, troubleshooting issues, and get support.
Inline support

Public Cummins | 21



Connecting Adapter to Guidanz Windows

& Cummins Guidanz

<| Datalink Adapters

@ Add a new USB adapter @ Connect to an existing datalink adapter
Refer to the adapter manual, and install the drivers before attempting to connect. ¢ AVAILABLE USB ADAPTERS

» The Guidanz Windows app will
@ }:j:3::;‘:;:::t:icr)lozll:::;p:i;w Bluetooth connection. l ! ct I OO k fo r I n Stal | e d d rive rS O n th e
@ Get help with adapters ) » . . u Se r,S m aCh i n e .

Find out about Cummins INLINE adapters, troubleshooting issues, and get support.
Inline support

» The Guidanz Windows app will
offer a list of supported
3 PAIRED BLUF[OO:[H ADAPTERS | adapte rS to Con neCt tO the
USBL2-0156_CG904 Not Available .
00:07:80:0d:6a:9d ECM Wlth

Not Available

Available

Public Cummins | 22



Share Button

— User can share
the content of
the screen via
emalill

Equipment Summary

M Over email

\ Close

Public Cummins | 23



Connection Button

B | < 2
B S The connection tab
Equipment Connection IN the header on
#5.  Connected with datalink adapter: each screen brings
¥ INLINE7, USB up a chyron drawer
which allows a user
I- Connected to device: to Change adapter
Engine #1 or disconnect from

the adapter
[~dose

Public Cummins | 24



& Cummins Guidanz

‘ 00000000000000000000

Equipment Summary

Equipment Dataplate
VIN: 00000000000000000000

tilly Engine #1
Model: ISL9 CM2350 L101/L108/L109/L123B

G Retarder, Exhaust, Engine #1
Model: no data

Manual Refresh

Engine Serial Number: 74171043

Serial Number: no data

= Separate refresh button

named Reload

= Users can manually
refresh by clicking on the

Reload button

Public

Cummins | 25



Service Features




Service Subscription

= To check for Service
functionalities, click on
the Analyze Equipment
button which will
connect the user to the
ECM.

Public Cummins | 27



Multi-Level Security

& Cummins Guidanz

12 ‘ 00000000000000000000 > Engine #1

=

A& Unlock Device

‘Connection

To calibrate engine you must enter the Master password

Master Password

If master password
~ Unlock >

IS set, user will be
prompted for
€ Cummins Guidanz

password.
< ‘ 00000000000000000000 > Engine #1

B Unlock Device

‘Connection
Incorrect Password

The password you entered was not recagnized. Please try again.

To calibrate engine you must enter the Master password.

Master Password

Unlock =

Public




Multi-Level Security

x

€ | Cummins Guidanz s =N User Ca.n also

i

FiY
o
31&

Reload

<-| 00000000000000000000> Engine #1 © start u n | O C k th e

W Engine #1 & Dashboard

Engine Dataplate Lock App d eVI Ce by g O I n g
Model: L9 CM2350 L123B Engine Serial Number: 74171043 tO M e n u 9
Tap to scan for faults R. Contact Carnming U | k D .
Data Monitor 3 Settings n O C eVI C e

—— = prior to installing
the calibration.

Faults ¥ Manage Passwords

Tap to view/edit settings

L (Calibrate Engine
Installed ECM Code: EB90015.29

9
9

Public Cummins | 29



User Input Screens

& Cummins Guidanz

AEAENERK: = When clicking on Analyze
\Elfgineand CUs-tomer-'lnformation - - ) Equ|pment’ user Connects the
e adapter to the truck and pairs to the
— 0. adapter via the app

. [ [heampulsupEngine Seria

.. = Number, and Customer Name from
o W ECM, and the user can edit them if
they are incorrect

Cummins | 30



User Input Screens

€ Cummins Guidanz

< | Pick the Equipment Manufacturer

OIS T ICT

O AUTOCAR

O BERGKAMP

O BLUE BIRD

O BMC

O CLEAN HARBORS

O DIVERSE ENG

O DOOSAN

O FREIGHTLINER

O aliG

O HSC

O INTERNATIONAL

O KAMAZ

O KENWORTH

QO LINK BELT

O NEOPLAN

O NEW FLYER

From ECM

O NEW IDEA

O NOVABUS

O PETERBILT

O PIERCE

O PRINOTH

O spT

Based on the confirmed
ESN, the equipment
make and model list is
retrieved from the
server.

App pre-selects the
data received from
warranty data on the
server and from the
ECM if available, but
the user has to make a
selection.

If there is no
manufacturer list, it can
be caused by:

No data based on the
ESN provided

No Internet
Server issue

Cummins

31



User Input Screens

€ Cummins Guidanz

4| Pick the Equipment Model

NEW FLYER Model

O CAOLF/CAOLFR

O D60LF

O XCELSIOR

O XD40

O XD60

O XDE40

O XDE60

From ECM

O Other Model

Based on the
confirmed ESN, the
equipment make and
model list is retrieved
from the server.

App pre-selects the
data received from
warranty data on the
server and from the
ECM if available, but
the user has to make a
selection.

If there is no
equipment model list, it
can be caused by:

No data based on
the ESN provided

No Internet
Server issue

Cummins 32



ECM Image Creation

c Cummins Guidanz

| Engine and Customer Information

Event Share G i Relo
To give you accurate diagnostics data, first we need some information. = D u rl n g I n p ut ] u Se r Can aI SO

——— select whether to create an

@ 0| [nuol=wMimage by selecting
or deselecting the checkbox.

Create ECM Image |#

= ECM images are created at the
- beginning and end of a
|oul::umtl>r;o:;u:1;uouuou COnneCtlon tO the ECM-

= During ECM image creation
user can cancel out of ECM
Image creation by clicking on
B Cancel button.

40%

L

IMPORTANT
nt, turn off the device or close the application until the process is complete.

Cummins | 33



ECM Image Creation

€ Cummins Guidanz

e ‘ Settings & Preferences

e pe— = ECM image creation can also
- | | _ _ _  , — — — ——,,,—— be enabled or disabled in

=010
ctive - CURRENT USER

—— Settings. Go to Settings &
S Preferences - Account
Management and check or

SLEEP

uncheck the Create ECM

When the App is in the foreground, your mobile device or computer's dim, E: ¢ ti will be ignored, so you can keep working hands free.

Image checkbox.

Background Lock
Automatically locks for security when running in the backgrou er a short time.

Background Lock Time
Locks after 1 minute

Foreground Lock
Automatically L fo when running in the foreground after a short time.

Foreground Lock Time
Locks after 1 minu




& Cummins Guidanz

m Signed in as zx010

@ Lock Application

®

ECM Image Creation

[«

Analyze History and Rapid Scan
Equipment Templates

@ Guidanz Web

t, Contact Cummins
#* Setti

@ English (US)

c Cummins Guidanz

Events

NYelaqelie STl Newest Event First ~

Images

View, share, delete, and create templates of ECM Images

Templates

View list, delete, and apply templates to device modules

& Cummins Guidanz

# Images

Image Name / Date

. G1-20210405-142431

04705721

. Gl-20210405-14183:
* 04/05/21

. G1-20210405-141321
04/05/21

47483648-144306540-000

47483648

Device

Engine #1

Engine #1

Engine #1

Customer Name

Cummins

Cummins

Cummins

i L (4]

Share  Connection Reload  Search

Reload  Search

Sort order: Newest Image First v

Service Model / ESN

L9 CM2350 L1238
74171043

L9 CM2350 L1238
74171043

L9 CM2350 L1238
74171043

= ECM images are saved in the
History and Templates folder
which can be accessed
through the Home screen.




Equipment Summary Screen

= The equipment summary screen will
show (if available):
* Equipment Dataplate
‘DDDDUGDDGDDUDDUODUDD y Cummins Engines
Equipment Summary - Englne #l
Equipment Dataplate

_ VIN:000000000OOOODDOOOOO T * Public Cummins Devices

il Engine #1 .
Model: ISL9 CM2350 L101/L108/L109/L1238 Engine Serial Number: 74171043 e Other Devices

& Cummins Guidanz

Car Retarder, Exhaust, Engine #1
Model: no data Serial Number: no data




Equipment Dataplate

€ Cummins Guidanz

< ‘ 00000000000000000000

Equipment Dataplate

INFORMATION YOU ENTERED
Customer Name
Customer Notes
Manufacturer

Service Model

Change this information

CUSTOMER INFORMATION
Customer Location
Customer Name
Customer Unit Number

VEHICLE/OEM INFORMATION

Engine Distance

OEM Name

OEM Vehicle or Equipment Model

Vehicle Identification Number or Equipment Serial Number

Vehicle or Equipment Year

Cummins

NEW FLYER
XDE60
N

Columbus
Cummins
5432

0.0 mi

NEW FLYER

XDE60
00000000000000000000
2017

» Equipment Dataplate can be
accessed via the Equipment
Summary Screen and Engine
Dataplate

= |t contains the information
the user enters such as
customer name,
manufacturer, model, etc., as
well as other information

Cummins | 37



Device Dashboard

€ Cummins Guidanz

| 00000000000000000000 > Engine #1 " CliCking On a deVice
" Engine #1 on the Equipment
Engine Dataplate Summary Screen
_ Modell9Cm2350L28 ~  EngineSeralNumber.74172043 disp|ays the device

Faults
"~ Bptosanforfaurs dashboard

Data Monitor

E" P 15 :
S —— e " 1Nc device

@} Engine Settings

T e | ashboard screen
- I(r:wasl‘[I;Ir:(:eEE:fl(?:de: EB90015.39 ShOWS a.” the

functionality that is

'g' Diagnostic Tests

= mptopeformtests available for that

? Images & Templates d .
Tap to view images and use templates eVI Ce

9- Audit Trail
Tap to read audit trail

Cummins | 38



Engine Dataplate

& Cummins Guidanz

B < e <

Event Share Connection Reload  Search
€ ‘ 00000000000000000000 > Engine #1

Engine Dataplate

CALIBRATION

Calibration Software Phase

1FOCO80F

Calibration Time/Date Stamp

Jan 23, 2018 at 10:39 AM Eastern Standard Time

DO Option

92433

ECM Code

EBS0015.39

Other Options

Not Available

SC Option

99244

ECM

ECM Name
ECM Part Number
ECM Serial Number

CM2350A
5290170
852

ENGINE INFORMATION FROM MODULE

Engine Build Date

070717

Engine Make

CMMNS

Engine Model

6L u13D0890000000

Engine Serial Number

74171043

Service Model

L9 CM2350 L123B

SYSTEM

Advertised Power RPM

2000 rpm

Advertised Power at RPM

350 hp

Control Parts List

3664

Fuel Code

FP92246

Governed Speed

2200 rpm

Peak Torque RPM

1400 rpm

Peak Torque at RPM

1000 ft*b

EQUIPMENT INFORMATION

>

* Engine Dataplate

can be accessed
via the device
dashboard

It contains the
Information read
from the ECM,
such as ECM
Information,
Calibration
Information and
Equipment
Information




ECM Fault Screens

— B 5 2 ®

Event Share Connection Refresh Reload  Search

& Cummins Guidanz

& ‘ 00000000000000000000 > Engine #1

A2 Faults and Analysis

PRIMARY FAULTS

451 Injector Metering Rail 1 Pressure Sensor Circuit

Volage Above Normal o Shote t High Surce = Clicking on Faults on the
- o T - ECM Device Dashboard

\otage Abovs Nownal o Shored t High e displays the Faults and

Analysis screen with

Voltage Below Normal or Shorted to Low Source p rl m ary fau |tS .

Injector n:::erin.g R:: ’: Zressure Sensor Circuit un p ri O rltl Z€ d fau ltS ! an d

Voltage :ﬁ\bove Normal or Shorted to High Source re | ated fau |tS

®  Active

Exhaust Gas Recirculation Differential Pressure Sensor Circuit

Voltage Below Normal or Shorted to Low Source

Intake Manifold 1 Pressure Sensor Circuit
Voltage Below Normal or Shorted to Low Source

®  Active

Barometric Pressure Sensor Circuit
Voltage Below Normal or Shorted to Low Source

®  Active

Engine Intake Throttle Actuator Position Sensor Circuit
Voltage Above Normal or Shorted to High Source




ECM Fault Screens

& Cummins Guidanz

B = 2

Share Connection

< | 00000000000000000000 > Engine #1

A2 Fault Details: 451 1 of 30 Next >
451 Injector Metering Rail 1 Pressure Sensor Circuit
Voltage Above Normal or Shorted to High Source

FAULT INFORMATION

= Clicking on an individual
00MTAAT M Time (eyOn lme) (o) Cummins fault code
displays the Fault Details
— and, if supported, the

Aftertreatment Diesel Exhaust Fluid Dosing Valve Commanded Position Closed Closed
Aftertreatment Diesel Exhaust Fluid Pressure(psi) -14.5 -14.5
Aftertreatment Diesel Exhaust Fluid Tank Heating Valve Position Commanded Closed Closed
Aftertreatment Diesel Exhaust Fluid Tank Level(Percent)

Aftertreatment Diesel Exhaust Fluid Tank Temperature(°F)

Aftertreatment Diesel Oxidation Catalyst Intake Temperature(°F)

Aftertreatment Diesel Particulate Filter Differential Pressure(InHg)

Aftertreatment Diesel Particulate Filter Intake Temperature(°F)

Aftertreatment Diesel Particulate Filter Operating State

Aftertreatment Diesel Particulate Filter Qutlet Pressure(InHg)

Aftertreatment Diesel Particulate Filter Outlet Temperature(°F)




ECM Fault Screens

- x
e https://quickserve.cummins.com/integrations/pubsys2/xml/en/procedures v~ @ | Search.. o~
& Injector Metering Rail 1 Pre... % || |
Eile Edit View Favorites Tools Help
5 £ Files - OneDrive [ INSITEwiki & C25T Production - WebUtil [ Al Files Powered By Box [ Customer Solutions Orga... [ EBU_Electronic Service To..  # Signin The AME Group
Fault Code: 451 C-contactUs B

Injector Metering Rail 1 Pressure Sensor Circuit - Voltage Above Normal or Shorted to High Source

Overview

Rewn Erect = Clicking on a fault code
Fault Code: 451 .

BIDEY. P57 Progressive power and/or speed derate increasing in severity from time n u m ber WI | I O pe n th e

SPI*:: 1-57 High signal voltage detected at the fuel rail pressure sensor circuit. ZL;:::’\‘:ltr;iiniﬁF;rgt:if: dir:::?\;:; f[iadtlgi gpelgi:’;e;:a:f .

s respective Fault

amp: Amber .

Information System (FIS)

file In a web browser

Engine
Control Module
. Engine Harness
Eu::;smarg Connector J1
Sensor T10._5 Volt Supply Sensor Supply 6/ .,
3 H Signal Pressure 1] 5
4 U signal Pressure 2/ Temperature | ,,
2 {} Return 58

19900610

LARGE
Injector Metering Rail 1 Pressure Sensor Circuit

Circuit Description

[ The ennina rantral madule (FOMY nravides a & unlt cinnly tn the el rail nrecenra sensor neina a dadicatad <ananr sinnby cirenit The FCM alen nrovidas 2 arnnnd an the cenanr ratim rirciit The fusl rail nrassnre cenanr 1




Clear Fault Codes

€ Cummins Guidanz

<-| 00000000000000000000> Engine #1 et Share Comecten - TO C | e ar fau It CO d eS y Cl I C k O n th e
A& Faults and Analysis

T right-hand top Menu option and
SES Injector Metering Rail 1 Pressure Sensor Circuit SeleCt Clear A” FaUItS

Voltage Above Normal or Shorted to High Source

[ ] count I8 Actve oo = After user confirms to Clear All

Engine Fuel Pump Pressurizing Assembly 1 Circuit

Faults Codes, app continues to
e Key Off/Key On process

EGR Valve Position Circuit

Voltage Below Normal or Shorted to Low Source

(] Count I8N cive = At the end of the process, app
confirms Faults cleared
successfully

Clear All Faults Codes?

Confirm you want to clear all fault codes on Engine " If user Cancels, no faUItS WI” be
. cleared

This cannot be undone, and will take about two
minutes to complete.

Leave the equipment powered on during this
process.

Clear Cancel

Cummins | 43



Data Monitor Logging (DML)

& Cummins Guidanz

€ | 00000000000000000000 > Engine #1

k] Data Monitor

re————— = Clicking on Data Monitor
on the ECM Device
Dashboard takes the
user to the Data
Monitoring screen which
allows the user to
monitor and record

parameters

Monitor

Aftertreatment

Aftertreatment - Diesel Particulate Filter

Aftertreatment - Diesel Particulate Filter Stationary Regeneration

Aftertreatment - SCR

Driver Operation Interlock

= When clicking on Monitor
the user can monitor all
parameters while ECM is
running

ECM Information

EGR and Turbocharger Performance

Engine Braking

Engine Protection

Hard Start

Lamps

Low Power/Fuel Economy

Relays

Sensors

B N B B B B B B I B A H O (o B A B A N2

Stop Start

Cummins 44



Data Monitor Logging (DML)

When clicking on the
green button, the Data
Monitoring control

e S screen is opened

— B | = 2 QN[
= Event Share Connectic ESlRlitetd Search
S e———— Comaloritana = The user can start and

m— Y66 pause (stop) DML and

- e comentvae ing Record Pause Change the tlme
Accelerator Pedal Or Lever Position Sensor 2 Signal Voltage (V) - Z S etti n g S

S Pause to change monitor speed.
Accelerator Pedal Or Lever Position Sensor 2 Supply Voltage (V)

Parame! ter

Accelerator Pedal or Lever Position Sensor Signal Voltage (V) Depky oktecond every:

. ' -1 [+ = When clicking on the
T — ' ' ] Record button the user

Aftertreatment Diesel Exhaust Fluid Dosing Unit Heater State C an re CO rd th e
Aftertreatment Diesel Exhaust Fluid Dosing Unit State izin -
— parameters

Aftertreatment Diesel Exhaust Fluid Dosing Valve Commanded Position

inimum speed is automatically set based on
rameters and connection

Aftertreatment Diesel Exhaust Fluid Lamp Status

el b " : = While recording, each
time the user clicks the
Pause button or leaves
the DML screen a
record file is created
and stored.
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Data Monitor Logging (DML)

€ Cummins Guidanz

<-| 0000D0000D0000000D0D > Engine #1
M Create New Group

Parameter Group Name

Accelerator Pedal Or Lever Position Sensor 2 Signal Voltage
Accelerator Pedal Or Lever Position Sensor 2 Supply Voltage
Accelerator Pedal or Lever Position Sensor Signal Voltage
Accelerator Pedal or Lever Position Sensor Supply Voltage

Active Accelerator Type

Aftertreatment Diesel Fxhaust Fluid Dosing Temperature
Aftertreatment Diesel Exhaust Fluid Dosing Unit Heater State
Aftertreatment Diesel Exhaust Fluid Dosing Unit Heater Temperature
Aftertreatment Diesel Fxhaust Fluid Dosing Unit State
Aftertreatment Diesel Exhaust Fluid Dosing Valve Commanded Position
Aftertreatment Diesel Exhaust Fluid Lamp Status

Aftertreatment Diesel Exhaust Fluid Line Heater 1 Status
Aftertreatment Diesel Exhaust Fluid Line Heater 2 Status
Aftertreatment Diesel Exhaust Fluid Line Heater 3 Status
Aftertreatment Diesel Exhaust Fluid Pressure

Aftertreatment Diesel Exhaust Fluid Pressure Sensor Voltage
Aftertreatment Diesel Exhaust Fluid Quality

Aftertreatment Diesel Exhaust Fluid Reverting Valve Position

Aftertreatment Diesel Exhaust Fluid Tank Heating Valve Position Commanded

Reload  Search

= A user can use pre-defined

groups with pre-defined
parameters to monitor or
record

A user can create and
save a new custom group
with parameters user
selects (the parameters
that are not currently
supported are grayed out)

A user can add custom or
pre-defined groups to
Favorites



Engine Settings

& Cummins Guidanz

< ‘ 00000000000000000000 > Engine #1

@ Engine Settings = Clicking on Engine
Settings on the ECM
Aceslerator Interock i Device Dashboard the

Lotted user is taken to the

8 Engine Settings
screen where the user

Air Shut Off Valve Disable - can see the Va|UeS Of

Alternator Failure Warning Enable v eaC h param ete r-

System ID and Dataplate

Accelerator Options

Adjustable Low Idle Speed

Aftertreatment

Battery Power Required Lamp Disable User can view and

Clutch Pedal Position Switch Not Installed edit SyStem ID and
Enable Dataplate settings by
clicking on System ID
and Dataplate in the
Engine Settings

Engine Brake Control Disable v screen

a

Cruise Control and Engine Brake Interaction Locked

Cruise Control Switch Setup

Electrical System Voltage

2
g
&
o
B
g
g

a

Engine Coolant Level Sensor Locked
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Engine Settings e

Search Inside This Page:

& Cummins Guidanz

<-| 00000000000000000000> Engine #1
{& Engine Settings

&) View and Save changes

System ID and Dataplate

N
Accelerator Interlock Enable

Previously Disable

]

Accelerator Options Locked

= User can search the
Engine Settings
parameter list

]

Adjustable Low Idle Speed Locked

Aftertreatment

Air Shut Off Valve

User can change
parameter and sub-
parameter values that
ot intaled are not locked by
pp— Enable - Changing the value

Alternator Failure Warning Enable v

Battery Power Required Lamp Disable v

)

Cruise Control and Engine Brake Interaction Locked

within the specified min
and max values

Cruise Control Switch Setup

Electrical System Voltage

= 9
w0 wn
o [1]
=3 =2
m m
< <

Engine Brake Control
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Engine Settings

€ Cummins Guidanz

i< s g " After user confirms the
<-| 000000000DD00000000D > Engine #1 Changes, u Ser Can
{& Save Engine Settings
save changes

\‘D Save Changes

- e = Changes are written to
S == ECM by going through
CRUISE CONTROL Edit — Key Off/Key On
E ————L. process

= At the end of the
process, saved
# Engine Settings changes are confirmed

W0 . oumoveaway from

System ID and Dataplate .

the screen without
saving, the changes
will be discarded

& Cummins Guidanz

& ‘ 00000000000000000000 > Engine #1

Accelerator Interlock Enable v -



Calibrate Engine

& Cummins Guidanz

& | 00000000000000000000 > Engine #1

i Engine Calibration

Installed ECM Code
EB90015.29

Cp New ECM Code Available

Download ECM Code ¥

& Cummins Guidanz

& | 00000000000000000000 > Engine #1

i Engine Calibration

Installed ECM Code
EB90015.39

@ Up to Date
No new ECM code to install

EB90015.39

= The Calibrate

Engine feature on
the ECM Device
Dashboard will
display to the user
whether the
installed ECM
code is up to date
or whether there is
a new revision of
the ECM code
available.
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Calibrate Engine

= |f there is a new ECM
code available, and
the user clicks on the
Calibrate Engine

& Cummins Guidanz

lzwimmfﬁm: . feature on the ECM
i Installed ECM Code Device Dashboard,
EB0015.29| e hc user will be taken
&> |_New ECM Code Available EB90015.39 through the process
L e t0 upgrade to the
latest ECM code
revision.
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Diagnostic Tests

& Cummins Guidanz - =2 x

B < e [ Q
Event Share Connection Reload  Search

< | 00000000000000000000 > Engine #1

Diagnostic Tests

POV = Clicking on

 FAVORTES Diagnostic Tests
fo on the ECM
Device Dashboard
the user is taken
to the Diagnostic
Tests screen
where the user
can see all the
diagnostic tests
Implemented in
the Guidanz
Windows app and
supported by the
calibration.

Aftertreatment Diesel Exhaust Fluid Pump Heater Test

Aftertreatment Diesel Exhaust Fluid System Leak Test

Aftertreatment Diesel Particulate Filter Regeneration Test

Cylinder Cutout Test

Diesel Exhaust Fluid Doser Pump Override Test

Diesel Exhaust Fluid Doser System Heater Test

Electric Fuel Lift Pump Override Test

Engine State Monitor

Fan Override Test

Fast Idle Warmup Test

Fuel Injector Performance Test

Fuel System Leakage Test

Intake Air Heater Override

SAE J1939 Datalink Control Test

Setup for Dynamometer

Starter Lockout Relay Driver Override Test

Switch and Sensor Intermittent Connection test

VGT Electronic Actuator Install and Calibration

IR 2 NP N BN B BN I I 2 BN B A BN P BN/ AN N/ N 2 IR 700 IRV B P IR

VGT Hysteresis Test cummins | 52




Diagnostic Tests

€ | M = When clicking on a

< | DOODD‘TDDDDDUOD.UODUOD Engine #1 R SpeCIfIC dlagnOStIC teSt In
Cin:’:::::'::“ the Diagnostic Tests
screen the user is taken
~ msTRucrons to the selected diagnostic

Initial Conditions:

frgne g test with instructions,

Enaine Coolat Temperature areater than 140 dearees F 60 decrees O possibly indicators with
e check boxes, and the
status box.

e e o e i, The user should follow
Restore Al © the pre-conditions
i outlined in the Instructions
i s section before trying to
start any diagnostic test in
order to avoid any issues

with starting or running

Status Pop out @ . .
| thediagnostic test.

() Start Test o Stop Test Pop out status A

Cylinder
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Diagnostic Tests

& Cummins Guidanz
<-| 00000000000000000000> Engine #1
[¥] Diagnostic Tests
Cylinder Cutout Test

This test is used to cutout cylinders for troubleshooting cylinder misf

S " The user can
Inlg:gi.:n;ll::;; Start and Stop
Engine Fan locked in the ON position th e test u S i n g

Engi nt Temperature greater than 140 degrees F (60 degrees C)

the buttons

Press the Start button to begin the test

Select Cylinder(s) to cutout I t d t th
Monitor engine reaction and record data O C a. e a e

Press the Stop button to end the test

bottom left of the

If vehicle speed is greater than zero, only one cylinder can be cutout at a time.
If the engine stalls or communication is lost with the ECM during the test, the Key Switch must be cycled to restore cylinder(s). te St
.

TOUT CYLINDERS

Cylinder 1
Cylinder 2
Cylinder 3
Cylinder 4
Cylinder 5

Cylinder 6

ENGINE STATISTICS

O Stop Test Pop out status A0




Diagnostic Tests

€ Cummins Guidanz

L‘ 00000000000000000000 > Engine #1

Diagnostic Tests u The StatUS bOX dISp|ayS
. the diagnostic test status.

This test is used to cutout cylinders for troubleshooting cylinder misfires.

o NSTRUCTIONS = |n order for the user to
Test Status .
CUTOUT CYLINDERS - RestoreAl® better monitor the test

Cylinder Cutout Test

e progress during the

e it diagnostic session, a user
can pop out the Status box
oo either by clicking on the
e pop out icon next to Status

DT e BN  O1 ON the Pop out status

Statfts Pop out @ The engine must be running before starting this test. |Con on the rlght hand
bottom of the screen.

(®) Start Test (o Stop Test Pop out status A
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Images & Templates

= Clicking on Images &
Event Share Connection Reload  Search Te m p | ate S O n th e
& | 00000000000000000000 > Engine #1 H
' Images Sort order: Newest Image First EC I\f’l] t)DeVIdceh
Image Name / Date Device Customer Name Service Model / ESN _D aS O ar t e u S e r

. GlI-20210406-104530-2147483648 Engine #1 Cummins L9 CM2350 L123B N IS take n to th e

" 04/06/21 74171043

: GI-20210405-143622-2147483648-106229720-000 Engine #1 Cummins L9 CM2350 L123B N I m ag es an d

 04/05/21 ?41?1043 Tem plates SCreen

GI-20210405-143455-2147483648 Engine #1 Cummins L9 CM2350 L123B

' oapsin o where the user can
GI1-20210405-142431-2147483648-144306540-000 Engine #1 Cummins L9 CM2350 L123B

e~ manage available
: GI-20210405-141838-2147483648 Engine #1 Cummins L9 CM2350 L1238 . I m ag eS Or Te m p I ates

04/05/21 74171043

& Cummins Guidanz

GI-20210405-141321-2147483648 Engine #1 Cummins L9 CM2350 L123B

A u CI|Ck|ng on Images
shows all captured
Images for the

B | < = vas
Event Share Connection CO n n e Cted E S N

Search Inside This Page: » User can also search

e the Images or

change the Sort

| sacha order
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Images & Templates

= Clicking on the three
dots on the left-hand
side of the ECM
Image allows the
user to Convert to

G1-20210405-104520 21473548 S On e Template, Share EIF

06, 2021 at 10:45:31 AM

S File, and Delete File

B Share image summary text via email

P = Clicking on an

" e Image allows the

PSR user to connect to
the ECM image

which disconnects

the user from

Disconnect from Engine #1? Eng|ne #1

Connecting to this image will disconnect from
Engine #1.

File Options

Cancel Disconnect
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Images & Templates

& Cummins Guidanz

¢| @ Create Template

Template

GT-20210406-132549

Created By Guidanz 1.4.0.116

Customer Name Cummins

Engine Serial Number 74171043

= When user selects to
convert image to template,
user can change template
name and enter template
. notes

@t Templates

Template Notes -

Create Template —

Sort order: Newest Template First v

From / Notes

. GT 10406-132549
® Last Modified  04/06/21

GI-20210406-104530-2147483648
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Images & Templates

File Options

GI-20210406-104530-2147483648 Saved On Apr
06, 2021 at 10:45:31 AM

@ Convert to Template

&4 Share image summary text via emai

™

L] Export image (EIF) file

W Delete file

After exporting the file, a link will be provided so
you can view it, or manually attach to an email.

Cancel

To send an image to
another user, in
History and
Templates click on
Images

Go to the image user
wants to share

Click on the three
dots to the left of the
Image

Select Export image
(EIF) File
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Images & Templates

= Click the Export
Image (EIF) File
link after

successful
Sort order: Newest Image First v eX p O rt
Image Name / Date i Service Model / ESN u Se | eCt th e
; G1-20210406-142755-2147483648-919270092-000 ngine ummins L9 CM2350 L123B eX p O rte d | m ag e
* 04/06/21 74171043 ’

file you want to
send and

manually email
to another user

» This same
process applies
to Templates



Images & Templates

* To import an image

T s o] Share | — into Guidanz Windows
- open - Open with > B INSITE® Service Diagnostic Program app’ save the |mage |n
WinMerge .
Suidanz_PSE > Issues 7 meipg \ [5] search the Microsoft Store elf fOrmat to yOur
Name i % Cisco AMP For Endpoints > IJ.LLChDDSE o ERe I T DeSktOp (Or any Other
Ar Restare previous versions SpeCIerd fOIder)
rjun
e sed / = Right-click on the
S E;y _ image in .eif format
] Cummins_lNSITE_er_mr.JPG ST 1 - Select Open Wlth
[ Defect 5024424 GuidanzPSE 1.2 .msg 1€
4 besopzi EE'“E | = Unless Guidanz
e P j Windows app is your
issue. roperties ]
gG|-2021[}405-164148[}95-[}1-[}0[}.Eif TIZ0ZT 1122 ETTag 71 defaUIt app’ SeIeCt
R Choose another app
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Images & Templates

How do you want to open this file?

Keep using this app

| INSITE® Service Diagnostic Program

Other options

=~ GuidanzPSE.WPF
‘
Look for an app in the Microsoft Store !

More apps

Always use this app to open .eif files

OK

= Locate and select the
GuidanzPSE.WFP

application
* Click on OK
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Images & Templates

& Cummins Guidanz

= The user Is then asked
| Image Import o Import

? Click continue to import the image, or cancel to abort and continue using Guidanz. - T h e u Se r Can C h an g e
Carce the ECM Image name

and add Technician
Notes

‘% Image Properties

ECM Image
Created By Guidanz 4.6.0.227
Customer Name Customer Name**
Engine Serial Number 74053160
Equipment 00000000000000000000
Service Model ISX12 CM2350 X102/X103/X108/1SX15 CM2350 X101/X104/X109
Image Type INITIAL IMAGE
Unit Number 0000000000
Odometer

Technician Notes -
Event Number WO-20210405-163535
Job Order

Immediate Assessment

Continue —>
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Images & Templates

¢ [ DI = The user gets notified
| that the image
% Images Sort order. Newest Image First v |mp0rted SUCCeSSfU”y

Image Name / Date Device Customer Name Service Model / ESN

, GI-20210405-164148095-01-000 Customer Name** B6.7 CM2350 B121B
" 04/09/21 74053160

. GI-20210406-150031-2147483648 Engine #1 Customer Name™ B6.7 CM2350 B121B
" 04/06/21 74053160




Audit Trail

€ Cummins Guidanz

n a = Clicking on Audit Tralil
‘:"“:’”:‘f:”:““f‘:’”“””‘" on the ECM Device

S Dashboard the user
ows e aewawe» > IS taken to the Audit
Trail screen where
the user can see the
audit trail of the

connected ECM

INSITE 3038:55:23 00DOBC3DAS7D

2 INSITE 303 00DOBC3DAS7D

3 CALTERM 3033:50:02 00009376F665

INSITE 0000BC3DAS7D

INSITE 3017:29:26 0000BC3DAS7D

6 GUIDANZ 3013:12:29 006367393034

GUIDANZ 3013:11:42 000000000000

Slvlivlivlelel el

CALTERM 3012:50:34 00009376F665
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Audit Trail

c_ Cummins Guidanz

| 00000000000000000000 > Engine #1

& Audit Trail: Record #1

Tool Name

Tool Version

User ID

ECM Time (Key On Time)

ECM Real Time

CHANGES PERFORMED
22
3

53

10f 8 Next >

INSITE

8.7.1.93
0000BC3DA57D
3038:55:23

Not Set

Multi-Level ECM Security
Vehicle Anti-Theft Protection

ECM Password Removal Tool Used

= Clicking on one of
the Audit Trall
records will give
detailed information
on the tool used and
the changes made to
the connected ECM




History and Templates (Event Folder)

User can access the
History and Templates
folder from the Home
oo A screen. The user can
?View?share,dem and create templates of ECM Images go to H|Story and

FRBR e et et oy fermplts o devicemocles Templates and find

WO-20210406-144519

§ Equipment 00000000000000000000 04/06/21 u EC M I m ag eS
WO-20210406-140733

§ Equipment 00000000000000000000 04/06/21 n Templates

WO-20210406-140628
§ Equipment 00000000000000000000 04/06/21

Events

In each work order,
W0O-20210406-140400 .
£ FEquipment Equipment 04/06/21 user Can flnd

WO-20210406-104318
£ Equipment 00000000000000000000 04/06/21

W0O-20210406-092145
£ Equipment 00000000000000000000 04/06/21

= ECM Images
V.VO—20210406—081326 u DML LOg flles
WO0-20210405-143448 u Ca||brat|0n LOQ Fl|eS

£ Equipment 00000000000000000000 04/05/21

WO-20210405-141643 WhICh Can be Shared Or

£ Equipment 00000000000000000000 04/05/21

WO-20210405-141134 deletEd by the User.

§ Equipment 00000000000000000000 04/05/21
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Questions or Issues

» Please contact Cummins Care for any questions or issues

« Call: 1-800-CUMMINS

« Email: ServiceToolSupport@cummins.com
« Chat Service: www.cummins.com

» Tool Support Website: www.cummins.com


mailto:servicetoolsupport@cummins.com
http://www.cummins.com/
http://www.cummins.com/




