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Cummins Guidanz

AGu i d a is CulEnmins' new suite of genuine service products,
features and capabillities. https:/cumminsengines.com/guidanz

AGuidanz mobile app includes INSITE like capability and
combines everything from diagnostics, training, repair, warranty,
metrics and performance feedback

AGuidanz app is available for download in US, Canada, Australia,
EU (including UK), Mexico, Peru, Columbia, India, and China


https://cumminsengines.com/guidanz

Version 5.0 Release

What's new:

New features

Calibration Selection using Cal Assist units
Replacement Calibrations

Optimized Diagnostic based repair notifications [Previously called Advanced Diagnostics
Based Repair (ADBR)]

1 Diagnostic Tests:
1 Aftertreatment Hydrocarbon Doser System Test
1 Charge Throttle Actuator Test
1 Fuel Control Valve Test
1 Advanced Features:
1 Aftertreatment Particulate Matter Sensor Regeneration
1 Aftertreatment SCR Catalyst Cold Soak Override
1 Aftertreatment SCR Maintenance
1 Aftertreatment SCR Regeneration History
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Hardware Requirements

A 10S
A Bluetooth compatible devices only
A iPhone 8, iPad (8t generation), and newer
A Minimum space requirements: 1 GB
A Recommended space requirements: 2 GB

A Android
A Minimum OS: Android 7.1 or higher
A Bluetooth compatible devices only
A Minimum RAM: 2 GB
A CPU Architecture: ARMvS-A
A 64-bit OS and processor only
A Minimum space requirements: 1 GB
A Recommended space requirements: 2 GB



Download/Installation

AFree Download

A Android
-Search for ACummins Guidanzo on Google Pl ay

AiOS
-Search for ACummins Guidanzo on the App Sto



Supported Adapters

A INLINE 7
A Has Wired/Wi-Fi/Bluetooth capability
- Guidanz limited to Bluetooth mode
A Works with INSITE as well

A INLINE Mini
A Bluetooth

A More information about Adapters
https://www.cummins.com/parts-and-service/digital-products-and-services/inline

A How to purchase adapters?
A For Cummins internal employees (non-Distributor) go to Ariba, use non-catalog items
and order the part using part number and enter MDC as the supplier
A End users can contact their local Cummins distributor or purchase directly from
https://store.cummins.com/



https://www.cummins.com/parts-and-service/digital-products-and-services/inline
https://store.cummins.com/

General Usage




New Log-In Screen

426 @ & A X Verizon % 914 AM

cunies Gtz A All users need to have a valid Cummins
MERT Electronic Application Terms of Service user name and password If not users

. . 1. GENERAL
Sign on to Guidanz . ~ .
g 11 The foliowing terms and conditions govern \ of this Application (as below). Your C a n C I I C k 0 n t h e n r e g I

CU mmins Gl o ba | Userc h,a, nge ) installation or use of any aspect of the Application indicates your understanding of and

agreement to these terms and conditions (the "Agreement”). If you do not agree, you are not t h ey C a n re g I Ste r at

L e e e —— — authorized to download and use the Application. Please email us at
\ E ma I | ) seqvicetoolsupportécummins com if you haveany questions about the Application or about these

i, ML o https://mylogin.cummins.com/web/IAM_N
L L v . - ewRegistration?appid=ala4NO0000F20Ka
3 [l s eyt iomsn sty orgory s A Email login for user name in Email

Corporate des provided to you from time to time
You are a Cummins employee or have a smmins that enables installation or use of any of the fo | e 0 form at

Cummins issued User ID or WWID. s ) W covarn . .
; A Corporate login for users with a
Legacy Email >

cummins is undergoing User ID and warrant to Cummins that (1) you have the legal right and authorization t WWI D

mmins for the purposes and Cummins’ as set forth het

migration. Enter Email ID if you are equipment, you have obtained written autho

facing sign-in issues with the Email ID et ot o et Ddtto G e puo A Legacy Email login for which Email

option. B e : o .
Need Help? TS B nnto g |Ogln does not work
e 32 o mdn Pranereeeel A After successful Login users will need
or credentials and subscription related issues ¥ ) ) about of /

please visit Cummins Care. s lptcon s e i, ] to set a PIN code and accept the EULA
Terms and Conditions to land on Home

page.

< Cummins Guidanz

XCancel




New Log-In Screen

426 @ K A -

< Cummins Guidanz

Sign on to Guidanz

Cummins Global User change

N\ ¥ Email >
You are registered using an Email ID

to access Cummins products and
services.

Corporate D2

You are a Cummins employee or have a
Cummins issued User ID or WWID.

Legacy Email >
Cummins is undergoing User ID
migration. Enter Email ID if you are
facing sign-in issues with the Email ID
option.

Need Help?

To create a new account register now.

For credentials and subscription related issues
please visit Cummins Care.

Cummins Guidanz

Sign on to Guidanz

bout Regions
ICummins maintains separate authentication services
or different regions. It is important you select the
right region in order to successfully sign on.

If your region on the username page does not match
where your user account was registered, you may
need to manually select the proper one below.

A If a user registered in China wants to
log into the Guidanz Mobile app, the
user needs to change the region by
clicking on the change link before login
for authentication




PIN Creation

Create a PIN Confirm your PIN A User is prompted to set a PIN code and
To make it easier to unlock Guidanz, enter a Personal Identity Number. Enter the same PIN again to confirm it. then to Con'ﬁrm hIS/her entry
’ , | A New PIN security rules
Make sure lyour P!N is at least 6 d\gns Igng and not easily guessed‘. Avoid Keep your PIN secret. Treat it like a password.
repeating digits and personal info like birthdates. Read more tips A PIN must be at Ieast 6 numbers and

can be up to 16 numbers long.

A The PIN cannot be an entire
sequence of numbers such as
123456 or 654321

A The entire PIN cannot be a
sequence that simply repeats two
digits like 121212

A You cannot repeat any single
number 4 or more times, such as
000012

A Try not to use easily guessed
sequences of numbers such as
your birthdate, address, or phone
number
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Subscription Expiration Notification

BE® 8= B N{ 1= @ 2:40 PM

Cummins Guidanz

The app will display a notification of active
T e— = subscriptions expiring within 14 days and
Expires in 268 expired subscriptions.

days

Subscription Notification

Immediate Assessment

Your subscriptions must be renewed before they
expire to assure uninterrupted service.

Your Guidanz account is still active, and you
may continue to use all active subscription
features of Guidanz.

To reinstate or renew your subscriptions,
contact Cummins Care.

Continue >
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Subscription Management

230 E O -

< Cummins Guidanz

Settings & Preferences
Subscription Management

bn972

All Active Subscriptions

Expires in 316

Full Service
days

Ask Cummins Care about a subscription to the full

version of Guidanz mobile.

Subscription Management
The user can see All Active
Subscriptions

To access Subscription
Management:

Settings & Preferences A
Account Management A
Select the user under
Profiles And Accounts A
Select the User A
Subscription Management
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Intapp & Intapp OEM

(ECM Password Removal)

A Intapp and Intapp OEM units allows
users to remove Master, Adjustment,

Setiings & Preferences Reset, Anti-theft and OEM

User Management passwords.

km200

< Cummins Guidanz

&I A Both units are purchased through
Account Status USER the marketp|ace_
User Initials -

On this device since

A To view available counts

May 7,202 A Go to Settings & Preferences A
Subscription Management Account Management A Select
CalAssist Unit Management the user under Profiles And
intapp Unit Management > Accounts A Select the User A
Intapp-OEM Unit Management Intapp Unit Management or
ChangiEii—" T~ =0 Intapp OEM Unit Management

Remove this User Profile

Cummins | 14



Intapp & Intapp OEM
(ECM Password Removal)

A Intapp Units and Inatpp OEM Units can be
< Cummins Guidanz moved between the users online account and

Settings & Preferences their specific devices.
Intapp Unit Management

km200

Removes passwords with your mobile
L device to adjust parameters.

Your Intapp Units

Q On your cloud account

D On this phone

Manage Intapp units

Move - Intapp units

| ToCIoudQ)r 7 ToPhone@

Visit Cummins Marketplace to
purchase or transfer Intapp units >

Cummins | 15



Cal Assist (Fleet Counts)

< Cummins Guidanz

Settings & Preferences

User Management

km200

Active - CURRENT
USER

User Initials -

On this device since

Account Status

May 17, 2021
Subscription Management
CalAssist Unit Management
Intapp Unit Management
Intapp-OEM Unit Management
Change PIN

Remove this User Profile

917 Gl - N=.la

< Cummins Guidanz

Settings & Preferences
CalAssist Unit Management

guidanzprodi@guidanz.com

4 To modify base calibrations, uprate controllers,

or calibrate ROM-booted controllers, you must
purchase CalAssist units and transfer them to
your phone.

Your CalAssist Units
Q On your cloud account
D On this phone

Manage CalAssist Units

Move . CalAssist units

Visit Cummins Marketplace to purchase
or transfer CalAssist units

>

CalAssist Unit Usage

CalAssist units are passwords that provide the ability
to

« Modify base calibrations

+ Uprate controllers

- Calibrate ROM-booted controllers

To update a base calibration to the latest revision, you

AChanging the Base Calibration
requi r es t Gakssists e
Uni t o. These <co
purchased from your distributor
or the Cummins Marketplace

A To view available counts

A Go to Settings & Preferences A
Account Management A Select
the user under Profiles And
Accounts A Select the User A
CalAssist Unit Management
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Home Page/Start Page

Another way to get to the Home page is by

After logging in, user will see the clicking on Menu A Start while performing any

Home page.

850 mGE NO=&

Cummins Guidanz

ol

ﬁ Lock Application

JoE =

New Assessment Pending Service Requests

- ®
)
Campaign Calibration

Check Analyze Equipment

2

© .

History and Templates Scan Faults

| N
)

Calibration Files

6& Guidanz Web

t Contact Cummins

% Settings

A English (Us)

I O

action at which time the Guidanz Mobile app will
be disconnected from the ECM.

Cummins Guidanz

Choose a Bluetooth Adapter

Pick an adapter from the list below. You may have to enter a c

Still

Note: When the user is on the
Home Page/Start Page, the
Guidanz Mobile app is
disconnected from the ECM.

Note: Features displayed on

the Home page are dependent
upon the useros
level.

Scan for Adapters
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Menu i Contact Cummins/Log File

Allows user to call or email
Cancel Cummins Guidanz Support/Feedback Send te C h n i Cal S u p p 0 rt .

o

ServiceToolSupport@Cummins.com )
I i oiSupport@Cumr o \t

On the Start page, click on
Contact Cummins.

Cummins Guidanz Support/Feedback

The following information will help us better diagnose your problem : T h e e m ai I CO n tai n S d eVi Ce
o i details and attaches a log

Product : iPad Mini 4

file that will help the support

Cummins Guidanz v 2.1.3.3

personnel troubleshoot

Date : 15Jan2019

______________________________ Issues.

Visit |nsite.Cummins.com for online training, or to contact us for additional
help.

M

Sent from my iPad
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