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Cummins Guidanz

ÁGuidanzÊis Cummins' new suite of genuine service products, 
features and capabilities. https://cumminsengines.com/guidanz

ÁGuidanz mobile app includes INSITE like capability and 
combines everything from diagnostics, training, repair, warranty, 
metrics and performance feedback

ÁGuidanz app is available for download in US, Canada, Australia, 
EU (including UK), Mexico, Peru, Columbia, India, and China
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Version 5.0 Release
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What's new:

¶ New features

¶ Calibration Selection using Cal Assist units

¶ Replacement Calibrations

¶ Optimized Diagnostic based repair notifications [Previously called Advanced Diagnostics 

Based Repair (ADBR)]

¶ Diagnostic Tests: 

¶ Aftertreatment Hydrocarbon Doser System Test

¶ Charge Throttle Actuator Test

¶ Fuel Control Valve Test

¶ Advanced Features:

¶ Aftertreatment Particulate Matter Sensor Regeneration

¶ Aftertreatment SCR Catalyst Cold Soak Override

¶ Aftertreatment SCR Maintenance

¶ Aftertreatment SCR Regeneration History
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Hardware Requirements
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ÁIOS

ÅBluetooth compatible devices only

Å iPhone 8, iPad (8th generation), and newer

ÅMinimum space requirements: 1 GB

ÅRecommended space requirements: 2 GB

ÁAndroid

ÅMinimum OS: Android 7.1 or higher

ÅBluetooth compatible devices only

ÅMinimum RAM: 2 GB

ÅCPU Architecture: ARMv8-A

Å64-bit OS and processor only

ÅMinimum space requirements: 1 GB

ÅRecommended space requirements: 2 GB
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Download/Installation

ÁFree Download 
ÅAndroid

- Search for ñCummins Guidanzò on Google Play

ÅiOS

- Search for ñCummins Guidanzò on the App Store
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Supported Adapters
ÁINLINE 7

ÅHas Wired/Wi-Fi/Bluetooth capability

- Guidanz limited to Bluetooth mode

ÅWorks with INSITE as well

ÁINLINE Mini

ÅBluetooth

ÁMore information about Adapters 

https://www.cummins.com/parts-and-service/digital-products-and-services/inline

ÁHow to purchase adapters?

ÅFor Cummins internal employees (non-Distributor) go to Ariba, use non-catalog items 
and order the part using part number and enter MDC as the supplier

ÅEnd users can contact their local Cummins distributor or purchase directly from 
https://store.cummins.com/
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General Usage
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New Log-In Screen

Å All users need to have a valid Cummins 

user name and password. If not, users 

can click on the ñregister nowò link or 

they can register at 

https://mylogin.cummins.com/web/IAM_N

ewRegistration?appid=a1a4N00000F2oKa

Å Email login for user name in Email 

format

Å Corporate login for users with a 

WWID

Å Legacy Email login for which Email 

login does not work

Å After successful Login users will need 

to set a PIN code and accept the EULA 

Terms and Conditions to land on Home 

page.
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New Log-In Screen

Å If a user registered in China wants to 

log into the Guidanz Mobile app, the 

user needs to change the region by 

clicking on the change link before login 

for authentication
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PIN Creation

Å User is prompted to set a PIN code and 

then to confirm his/her entry

Å New PIN security rules

Å PIN must be at least 6 numbers and 

can be up to 16 numbers long.

Å The PIN cannot be an entire 

sequence of numbers such as 

123456 or 654321

Å The entire PIN cannot be a 

sequence that simply repeats two 

digits like 121212

Å You cannot repeat any single 

number 4 or more times, such as 

000012

Å Try not to use easily guessed 

sequences of numbers such as 

your birthdate, address, or phone 

number
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Subscription Expiration Notification

The app will display a notification of active 

subscriptions expiring within 14 days and 

expired subscriptions.
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Subscription Management

Subscription Management 

The user can see All Active 

Subscriptions

To access Subscription 

Management: 

Settings & Preferences Ą

Account Management Ą

Select the user under 

Profiles And Accounts Ą

Select the User Ą

Subscription Management
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Intapp & Intapp OEM
(ECM Password Removal)

ÁIntapp and Intapp OEM units allows 
users to remove Master, Adjustment, 
Reset, Anti-theft and OEM 
passwords.

ÁBoth units are purchased through 
the marketplace.  

ÁTo view available counts 

ÅGo to Settings & Preferences Ą
Account Management Ą Select 
the user under Profiles And 
Accounts Ą Select the User Ą
Intapp Unit Management or 
Intapp OEM Unit Management
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Intapp & Intapp OEM
(ECM Password Removal)

ÁIntapp Units and Inatpp OEM Units can be 

moved between the users online account and 

their specific devices.
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Cal Assist (Fleet Counts)

ÁChanging the Base Calibration 
requires the use of a ñCalAssist
Unitò.  These counts can be 
purchased from your distributor 
or the Cummins Marketplace

ÁTo view available counts 

ÅGo to Settings & Preferences Ą
Account Management Ą Select 
the user under Profiles And 
Accounts Ą Select the User Ą
CalAssist Unit Management
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Home Page/Start Page

After logging in, user will see the 
Home page. 

Note: When the user is on the 

Home Page/Start Page, the 

Guidanz Mobile app is 

disconnected from the ECM.

Note: Features displayed on 

the Home page are dependent 

upon the userôs subscription 

level.

Another way to get to the Home page is by 

clicking on Menu Ą Start while performing any 

action at which time the Guidanz Mobile app will 

be disconnected from the ECM.
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Menu ïContact Cummins/Log File

Allows user to call or email 

technical support.

On the Start page, click on 

Contact Cummins.

The email contains device 

details and attaches a log 

file that will help the support 

personnel troubleshoot 

issues.
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