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Cummins Guidanz

AGuidanzE is Cummins' new suite of genuine service products,
features and capabillities. https://cumminsengines.com/quidanz

AGuidanz mobile app includes INSITE like capability and
combines everything from diagnostics, training, repair, warranty,
metrics and performance feedback

AGuidanz app is available for download in US, Canada, Australia,
EU (including UK), Mexico, Peru, Columbia, India, and China


https://cumminsengines.com/guidanz

Version 5.1.0 Release

What's new:
New features
Greenhouse Gas Password support for Powertrain and Low Idle
Calibration Revision Update Check directly from the Home screen
Diagnostic Tests:
1 Centinel Operational Test
1 Starter Intake Air Heater Override Test
1 Advanced Features:
17 Immobilizer Installation
1 Rated Overspeed Protection
1 Stop Start Active Inhibit Monitor

= == =2 =4

1 All Features dependent upon the subscriber's user level, and availability in the connected engine
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Hardware Requirements

A 10S
A Bluetooth compatible devices only
A iPhone 8, iPad (8t generation), and newer
A Minimum space requirements: 1 GB
A Recommended space requirements: 2 GB

A Android
A Minimum OS: Android 7.1 or higher
A Bluetooth compatible devices only
A Minimum RAM: 2 GB
A CPU Architecture: ARMvS-A
A 64-bit OS and processor only
A Minimum space requirements: 1 GB
A Recommended space requirements: 2 GB



Download/Installation

AFree Download

A Android
-Search for ACummins Guidanzo on Google Pl ay

AiOS
-Search for ACummins Guidanzo on the App Sto



Supported Adapters

A INLINE 7
A Has Wired/Wi-Fi/Bluetooth capability
- Guidanz limited to Bluetooth mode
A Works with INSITE as well

A INLINE Mini
A Bluetooth

A More information about Adapters
https://www.cummins.com/parts-and-service/digital-products-and-services/inline

A How to purchase adapters?
A For Cummins internal employees (non-Distributor) go to Ariba, use non-catalog items
and order the part using part number and enter MDC as the supplier
A End users can contact their local Cummins distributor or purchase directly from
https://store.cummins.com/



https://www.cummins.com/parts-and-service/digital-products-and-services/inline
https://store.cummins.com/

Supported Products

A2007 and later Engines

AList of unsupported devices is available on the user guide at Here

AADEPT Route Parameter Manager (RPM) Module

AFor More info

A https://www.cummins.com/support/digital-products-and-services-
support/adept-support

ANote: Currently you do not need a subscription to service the RPM
module.



https://www.cummins.com/support/digital-products-and-services-support/adept-support

General Functionality




Log-In Screen

426 @ & A X Verizon % 914 AM

Cumnins Gudan: A All users need to have a valid Cummins
MERT Electronic Application Terms of Service user name and password If not users

Sign on to Guidanz i i A i
11 The foliowing terms and conditions govern \ of this Application (as below). Your C a n C | I C k O n t h e n r e g I
CU mmins Gl o ba | User cha nge ) installation or use of any aspect of the Application indicates your understanding of and

agreement to these terms and conditions (the "Agreement”), If you do not agree, you are not t h ey C an re g I Ste r at

L e e e —— — authorized to download and use the Application. Please email us at
\ E ma I | ) seqvicetoolsupportécummins com if you haveany questions about the Application or about these

i, ML o https://mylogin.cummins.com/web/IAM_N
L L v . - ewRegistration?appid=ala4NO0000F20Ka
3 [ oo sy oo s v ot iy A Email login for user name in Email

Corporate des provided to you from time to time
You are a Cummins employee or have a smmins that enables installation or use of any of the fo | e 0 form at

Cummins issued User ID or WWID. s ) W covarn ) .
; A Corporate login for users with a
Legacy Email >

cummins is undergoing User ID and warrant to Cummins that (1) you have the legal right and authorization t WWI D

mmins for the purposes and Cummins’ as set forth het

migration. Enter Email ID if you are equipment, you have obtained written autho

facing sign-in issues with the Email ID ol D] sl s o ; .-.Uv ] : A Legacy Ema” |Og|n fOI’ Wh'Ch Ema”

option. B e : o .
NeedHelp?  — o™ o condons of s ectn. login does not work
e 32 o mdn Prerereets A After successful Login users will need
or credentials and subscription related issues ¥ ) ) about of /

please vsi Cummins Care. o o o ki et to set a PIN code and accept the EULA
Terms and Conditions to land on Home

page.

< Cummins Guidanz

XCancel




Log-In Screen

426 @ K A -

< Cummins Guidanz

Sign on to Guidanz

Cummins Global User change

N\ ¥ Email >
You are registered using an Email ID

to access Cummins products and
services.

Corporate D2

You are a Cummins employee or have a
Cummins issued User ID or WWID.

Legacy Email >
Cummins is undergoing User ID
migration. Enter Email ID if you are
facing sign-in issues with the Email ID
option.

Need Help?

To create a new account register now.

For credentials and subscription related issues
please visit Cummins Care.

Cummins Guidanz

Sign on to Guidanz

bout Regions
ICummins maintains separate authentication services
or different regions. It is important you select the
right region in order to successfully sign on.

If your region on the username page does not match
where your user account was registered, you may
need to manually select the proper one below.

If a user registered in China wants to
log into the Guidanz Mobile app, the
user needs to change the region by
clicking on the change link before login
for authentication




PIN Creation

Create a PIN Confirm your PIN A User is prompted to set a PIN code and
To make It easier to unlock Guidanz, enter a Personal Identity Number. Enter the same PIN again to confirm it. then to Con'ﬁrm hislher entry
: | | A New PIN security rules
Make sure lyour P!N is at least 6 d\gns Igng and not easily guessed‘. Avoid Keep your PIN secret. Treat it like a password.
repeating digits and personal info like birthdates. Read more tips A PIN must be at |east 6 numbers and

can be up to 16 numbers long.

A The PIN cannot be an entire
sequence of numbers such as
123456 or 654321

A The entire PIN cannot be a
sequence that simply repeats two
digits like 121212

A You cannot repeat any single
number 4 or more times, such as
000012

A Try not to use easily guessed
sequences of numbers such as
your birthdate, address, or phone
number

Public Cummins | 12



Subscription Expiration Notification

BE® 8= B N{ 1= @ 2:40 PM

Cummins Guidanz

The app will display a notification of active
T e— = subscriptions expiring within 14 days and
Expires in 268 expired subscriptions.

days

Subscription Notification

Immediate Assessment

Your subscriptions must be renewed before they
expire to assure uninterrupted service.

Your Guidanz account is still active, and you
may continue to use all active subscription
features of Guidanz.

To reinstate or renew your subscriptions,
contact Cummins Care.

Continue >

Public Cummins | 13



Subscription Management

230 HE O -

< Cummins Guidanz

Settings & Preferences
Subscription Management

bn972

All Active Subscriptions

Expires in 316

Full Service
days

Ask Cummins Care about a subscription to the full

version of Guidanz mobile.

Subscription Management
The user can see All Active
Subscriptions

To access Subscription
Management:

Settings & Preferences A
Account Management A
Select the user under
Profiles And Accounts A
Select the User A
Subscription Management

Public Cummins | 14



Intapp & Intapp OEM

(ECM Password Removal)

A Intapp and Intapp OEM units allows
users to remove Master, Adjustment,

Setiings & Preferences Reset, Anti-theft and OEM

User Management passwords.

km200

< Cummins Guidanz

&I A Both units are purchased through
Account Status USER the marketp|ace_
User Initials -

On this device since

A To view available counts

May 7,202 A Go to Settings & Preferences A
Subscription Management Account Management A Select
CalAssist Unit Management the user under Profiles And
intapp Unit Management > Accounts A Select the User A
Intapp-OEM Unit Management Intapp Unit Management or
ChangiEii—" T~ =0 Intapp OEM Unit Management

Remove this User Profile

Cummins | 15



Intapp & Intapp OEM
(ECM Password Removal)

A Intapp Units and Inatpp OEM Units can be
< Cummins Guidanz moved between the users online account and

Settings & Preferences their specific devices.
Intapp Unit Management

km200

Removes passwords with your mobile
L device to adjust parameters.

Your Intapp Units

Q On your cloud account

D On this phone

Manage Intapp units

Move - Intapp units

| ToCIoudQ)r 7 ToPhone@

Visit Cummins Marketplace to
purchase or transfer Intapp units >

Cummins | 16



Cal Assist (Fleet Counts)

< Cummins Guidanz

Settings & Preferences

User Management

km200

Active - CURRENT
USER

User Initials -

On this device since

Account Status

May 17, 2021
Subscription Management
CalAssist Unit Management
Intapp Unit Management
Intapp-OEM Unit Management
Change PIN

Remove this User Profile

917 Gl - N=.la

< Cummins Guidanz

Settings & Preferences
CalAssist Unit Management

guidanzprodi@guidanz.com

4 To modify base calibrations, uprate controllers,

or calibrate ROM-booted controllers, you must
purchase CalAssist units and transfer them to
your phone.

Your CalAssist Units
Q On your cloud account
D On this phone

Manage CalAssist Units

Move . CalAssist units

Visit Cummins Marketplace to purchase
or transfer CalAssist units

>

CalAssist Unit Usage

CalAssist units are passwords that provide the ability
to

« Modify base calibrations

+ Uprate controllers

- Calibrate ROM-booted controllers

To update a base calibration to the latest revision, you

AChanging the Base Calibration
requi r es t GQakssists e
Uni t o. These <co
purchased from your distributor
or the Cummins Marketplace

A To view available counts

A Go to Settings & Preferences A
Account Management A Select
the user under Profiles And
Accounts A Select the User A
CalAssist Unit Management

Cummins | 17



Home Page/Start Page

Another way to get to the Home page is by

After logging in, user will see the clicking on Menu A Start while performing any

Home page.

850 mGE NO=&

Cummins Guidanz

ol

ﬁ Lock Application

JoE =

New Assessment Pending Service Requests

- ®
)
Campaign Calibration

Check Analyze Equipment

2

© .

History and Templates Scan Faults

| N
)

Calibration Files

6& Guidanz Web

t Contact Cummins

% Settings

A English (Us)

I O

action at which time the Guidanz Mobile app will
be disconnected from the ECM.

Cummins Guidanz

Choose a Bluetooth Adapter

Pick an adapter from the list below. You may have to enter a c

Still

Note: When the user is on the
Home Page/Start Page, the
Guidanz Mobile app is
disconnected from the ECM.

Note: Features displayed on

the Home page are dependent
upon the useros
level.

Scan for Adapters
Public Cummins | 18



Cummins Guidanz

Sign ¢t Contact Cummins

Summin - us)

N Email

You are registered using an Email ID
to access Cummins products and
services.

Corporate >
You are a Cummins employee or have a
Cummins issued User ID or WWID.

=) Legacy Email >
Cummins is undergoing User ID
migration. Enter Email ID if you are
facing sign-in issues with the Email ID
option.

NEED HELP?

To create a new account register now.

For credentials and subscription related issues
please visit Cummins Care.

Contact Cummins/Log File

ee000 Verizon = 2:54 PM

Cummins Guidanz

Contact Cummins

GET TECHNICAL SUPPORT

Call
1-800-CUMMINS

Mon - Fri, 8am - 7 pm ET

Email

ServiceToolSupport@Cummins.co
m

‘Q Tool Support Website
" insite.cummins.com

FIND A LOCAL DEALER OR DISTRIBUTOR
Worldwide

Cummins Global Locator
locator.cummins.com

U.S. and Canada

Cummins Care
1-800-CUMMINS

Cance Cummins Guidanz Support/Feedback Send

ServiceToolSupport@Cummins.com ®

Cummins Guidanz Support/Feedback

The following information will help us better diagnose your problem :
Make : Apple

Model : iPad

Product : iPad Mini 4

0OS Version : i0S 11.4.1

Cummins Guidanz v 2.1.3.3

Username :Guest

Date : 15Jan2019

Visit Insite.Cummins.com for downloads,online training, or to contact us for additional
help.

Sent from my iPad

Allows user to call or emaill
technical support.

On the Start page, click on
Contact Cummins.

The email contains device
details and attaches a log
file that will help the support
personnel troubleshoot
Issues.

Public Cummins | 19




Contact Cummins/Log File

ee000 Verizon = 2:54 PM

Cummins Guidanz

Cummins Guidanz

Or when connected, click on

Cance Cummins Guidanz Support/Feedback Send

Signed in as
K km200

ﬁ Lock Application

& ®

Campaign Calibration

Check Analyze Equipment

B2n

History and Templates Scan Faults

D
LN

Contact Cummins

GET TECHNICAL SUPPORT

Call
1-800-CUMMINS

Mon - Fri, 8am -7 pm ET

Email

ServiceToolSupport@Cummins.co
m

ServiceToolSupport@Cummins.com @

Cummins Guidanz Support/Feedback

The following information will help us better diagnose your problem :
Make : Apple

Model : iPad

Product : iPad Mini 4

0OS Version : i0S 11.4.1

Cummins Guidanz v 2.1.3.3

Menu A Contact Cummins
A Emall

The email contains device
details and attaches a log
file that will help the support
personnel troubleshoot
ISssues.

Calibration Files Date : 15Jan2019

‘.Q Tool Support Website Usemaing {Guest

" insite.cummins.com

‘_Q Guidanz Web Visit Insite.Cummins.com for downloads,online training, or to contact us for additional
FIND A LOCAL DEALER OR DISTRIBUTOR b
| ‘ Contact Cummins
Worldwide =
# Settings ] - "
Cummins Global Locator
@ English (US) locator.cummins.com Sent from my iPad
U.S. and Canada
Cummins Care
(S 4

I @ < 1-800-CUMMINS

Public Cummins | 20



Menu - Settings and Preferences

4084 @@ - NO= .l E

Cummins Guidanz

To access Settings and Preferences:

- On the Start page, click on the Settings
button

- When connected, click on Menu A
Settings

Campaign Calibration
Check

o B

Analyze Equipment

History and Templates Scan Faults

Public Cummins | 21



WEHLe =B B N{F W 1:31 PM

Cummins Guidanz

Settings & Preferences
ACCOUNT

Account Management

gmdist7

PREFERENCES

Change Storage Limits

Manage phone storage limits for your files.

Notifications

Get Alerts when out of adapter range or
calibrations complete

Language

English (US)

Share Location in Email

Coordinates of the phone will be shared in
all emails you send. Location on the phone
must be enabled, and Guidanz must be
allowed to use location information.

mMEEE =M B B N Ui 0 1:32 PM

< Cummins Guidanz

Settings & Preferences
Phone Storage Limits

TIME LIMITS FOR PHONE STORAGE
Change All

Assessment History >

1 month

Trim Recovery File

1 month

Calibration Files
1 month

MANAGE FILES FOR PHONE
STORAGE

Calibration Files

See Calibration information.

Files older than the selected values will be
deleted automatically, and without warning

Menu - Settings and Preferences

Change Storage
Limits (only for
subscribed users)
Allows user to
change storage
limit for
Assessment
History, Trim
Recovery File, and
Calibration Files.

Public Cummins | 22



Connecting Adapter to Guidanz

When pairing an adapter for the first time in  If device location is not enabled, the user will be

Android OS Guidanz must be able to access prompted to update Location Settings.
the mobile devicebos | ocation

= X mOWe>+>=0 B Nf 45 B 3:53 PM
NGRSl - B Nf 45 M 3:54 PM
. Cummins Guidanz
Cummins Guidanz

Choose a Bluetooth Adapter Choose a Bluetooth Adapter

@ Location Services Not Enabled

In order to detect and pair new
devices,Guidanz must have access to
your location.

@ Location Services Not Enabled

In order to detect and pair new
devices,Guidanz must have access to
your location.

Update Location Settings

Allow Guidanz to More Info

access this device's

location? _ )
Pick an adapter from the list below. You may
O § . have to enter a code to connect.

(_) Don't ask again

Don't see your adapte ure it's in pairing

DENY ALLOW
mode. Learn how to use your adapter

Scan for Adapters Q

Scan for Adapters O

Public Cummins | 23



Connecting Adapter to Guidanz

P8 7 C437%H 1:40 PM

A For initial pairing the adapter must be put in Bluetooth
pairing mode W
- Hold the reset button at the end of the adapter for . T Bluetooth ®
about 2-3 Seconds have to enter a code to connect. . ’f,”/" Now discoverable as “Radhika's iPad
- The light on the adapter will flash for about 2 S AT e |
minutes - CILMini_ 1080 (L)
Don't see your adapter? Make sure ita€ ™s in )
_ You must pall’ the adapter to the mOblle deVICG pairing mo};a Learn how to use your adapter. CILMini_ 1163 (]
within that time T IS
A Subsequent connections @
- The mobile device will find the adapter without
needing to press the reset button on the adapter OTHER DEVICES
- For Android, the app will display the last L4-A114666
connected adapter first and then search for the LaaTi7ats
remaining adapters N
. . Scan for Adapters Q’
A The adapter can be identified by the last 05

few digits of the serial number on its label _ Android Pairing and connection
Pairing screen is in the app < done on the mobile

devicebds Bl uet
settings window

Public Cummins | 24



Connecting Adapter to Guidanz

The GU|danZ mObIIe app does not auto ConneCt | *:\4..:? / 37%-1:4(:PM tuoo\-'elrizon C 1:38 PM & <2 W
Cummins Guidanz Y ( Settings Bluetooth
to the adapter. — e
. . Select a Bluetooth Adapter, "4
Unlike some adapters in the market the INLINE T pY — _—
. . ick an adapter from the list below: You' mé uetoot |
7 and INLINE mini do not auto connect to the have to entera cod o comect. i e —
mobile device after the initial connection. This & cumneona S
; : : Y4 00:07:80:DC:D0:20 MY DEVICES
IS by design to prevent unintended auto g | e
. . . . Don't see your adapter? Make sure it4€ ™s in CIL7-003828 1\|>
connection in locations where multiple users pairing mode. Learm how o use your adapter. -
share the adapters. CIL7.2326 ®
CIL7.3069 O
CILMini_600155 (1)
CILMini_600175 )

OTHER DEVICES

CILMini_600142

Scan for Adapters Q

IOS
Pairing and connection
Il s done on the

Android
Pairing screen is in the app

Bluetooth settings
window

Public Cummins | 25



Connecting Adapter to Guidanz

QR COGS ¥ ¥ B YE H79%m 1337

AINLINE Mini Firmware Updates e —

Menu

The INLINE Mini is configured to perform WHISlIA dapter Do You BEves
automatic firmware updates. When a user
connects to an INLINE Mini in Guidanz
Mobile if the app detects a necessary
firmware update it will be made automatically

and the app Wl” dlsplay an Adapter U pdated Cummins Guidanz only works with wireless
adapters provided by Cummins. Pick the adapter
StatUS you have to learn how to configure and connect

it.

- . INLINE™ 7 >

The INLINE Mini will need to be reconnected Black plastic with a red label on fhe
. . - 2 front. Comes in a case with a selection

tO the GUIdanZ MObIle app fO”OWInQ a of cables you will need to operate it.

firmware update.
3 INLINE™ Mini >
/:c } Palm-sized black adapter. Square with
e a larger, green round 9-pin Deutch
connector at one end.

Don’t have one of these? Learn about datz:
adapters that works with Cummins Guidanz.

Public Cummins | 26



Connecting Adapter to Guidanz

AFirmware Update of INLINE 7

There are 2 options for updating firmware on an INLINE 7 adapter
- Use Cummins Update Manager to update existing INLINE 7 drivers and firmware
- Download the latest INLINE 7 drivers and firmware from

https://www.cummins.com/support/digital-products-and-services-support/inline-support
Note: The user will need admin rights to install the INLINE 7 drivers from the website

A After installing the new INLINE 7 driver on the PC, the user will need to connect
to an ECM using INSITE (or any other electronic software) to upgrade the
firmware. The user will be prompted to update the firmware automatically.

Public Cummins | 27
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Share Button

User can share the

Equipment Summary

content of the T T
screen via emalll

Cummins Guidanz

AlrDrop. Share instantly with people nearby. If

Engme #1 they turn on AirDrop from Control Center on

Model . I0S or from Finder on the Mac, you'll see their
B6.7 CM2350 B1218/81418 : names here. Just tap to share.

Engine Serial Number:
58477614

Chassis Controller #1
Model

FRGHT CHM_L
Serial Number:

Body Controller

Model: Add to Notes
FRGHT BHM_L

Serial Number:
176720

Retarder, Exhaust, Engine #1

'
H
H
(©)
v

[ 1é
Serial Number:
10 dats

Brakes - System Controller
Model
1é

Serial Numbel Cancel

Transmlssnon #1
Model

Seual Number.

InsirarrentClastyr #1
< 2

Public




The connection tab in the
chyron/footer on each i
screen brings up a chyron
drawer which allows a user
to change adapter or
disconnect from the adapter

cH

1XKAD49XXGJ499205
@ RPM V01

<

Adapter Connection

) Connected with
CILMini_135
ange Adapter

Public Cummins | 29



Manual Refresh

ANo separate refresh button
AUsers can manually refresh by swiping down the mobile device screen

Public Cummins | 30



Service Features




Home Page

NO=LE

Cummins Guidanz

Campaign Calibration Analyze Equipment

Check
203 =

History and Templates Scan Faults

D

Calibration Files

"Q Guidanz Web

(‘ Contact Cummins

% Settings
(B Engiish (US)

ATo check for Service
functionalities, click on the
Analyze Equipment button
which will connect the user
to the ECM.

Public Cummins | 32



Multi-Level Security

W8 =l B B 8§ 4= 0 1:39 PM

< Cummins Guidanz

Men

J000000000000000000 > Engine #1
ﬂ Unlock Device

To calibrate engine you must enter the
Master password.

Master Password

I ©

Unlock

mHWe =M= B Nf 4= M 1:40 PM

< Cummins Guidanz

Men

)JO00000000000000000 > Engine #1
ﬁ Unlock Device

@ Incorrect Password

The password you entered was not
recognized. Please try again.

To calibrate engine you must enter the
Master password.

Master Password

I ©

Unlock

Alf master password is set,
user will be prompted for

password.

Public
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Intapp Password Removal

R e Alf Master, Adjustment, Reset,
Start ..000000000000 > Engine #1 or Antl_Theft password |S

Dashboard ﬁ Manage Passwords

oot - set, a standard Intapp can
M::.:ge ::::rords Mgter o be used to remove the

Lock App QEM — == = T omai,n ey paSSWO rd
. Alf the OEM or OEM2

. Reset
Settings =

password is set, an Intapp-
OEM can be used to remove
the password

AClick on the top right Menu
A go to Manage Passwords
or Unlock Device A Select
Remove Passwords

Share REMOVE PASSWORDS

@ Use Intapp
Removes passwords:

Public Cummins | 34



Intapp Password Removal

. - : s ASelect the appropriate type
..000000000000 » Engine #1 . ..000000000000 » Engine #1 Of Intapp reqUIred tO UﬂIOCk
& Remove Passwords & Removing a password the paSSWO rd ]

Intapp Passwords removed.

Removes the ECM passwords for free access To commit the changes to the control module:

(no password required) for the following 1. Key off the equipment
authorization levels:

Master

| ATap the Agreement

Reset

R Eeees b checkbox and then tap the

This process will use:

Remove Passwords button
L DT T v v o which will take the user
 — through the Key On/Key Off

process.

Public Cummins | 35



User Input Screens

843 Q & & o
Cummins Guidanz

Engine and Customer
Information

Please confirm or enter the following
information.

Engine Serial Number
74053160

Customer Name

Customer Unit Number

Odometer/Engine hours

Complaint or Other Notes

Create ECM Image

843 W E & -
Cummins Guidanz

Engine and Customer
Information

Customer Name

Bermanes [

Customer Unit Number

- O

Odometer/Engine hours

Complaint or Other Notes

Create ECM Image

Event Number W0O-20200923-084208

Continue >

When clicking on Analyze
Equipment, user connects the
adapter to the truck and pairs to the
adapter via the app

The app pulls up Engine Serial
Number, and Customer Name from
ECM, and the user can edit them if
they are incorrect

The user can also enter the
Customer Unit Number, the
Odometer or Engine hours, a
complaint or other notes.

The Event Number to later retrieve
the information in History and
Templates is also displayed

Cummins | 36



User Input Screens

A Based on the confirmed ESN, the
equipment make and model list is

Cummins Guidanz < Cummins Guidanz )
: ' retrieved from the server.
Equipment Information Equipment Information )
To give you accurate diagnostics data, first we To give you accurate diagnostics data, first we A App pre-seleCtS the data recelved from
need some information. , need some information.
Eaiormont M- . —oMAs e Warra_nty da_lta on the server and from the
2 2 woaae ECM if available, but the user has to make
i T a selection.
EFX O
NOVABUS —— Ve . . .
HDX - A If there is no manufacturer list, it can be
C it —— . 5 " caused by:
Other Model -
PETERBILT .
I No data based on the ESN provided
REC VEHICLE .
I No Internet

THOMAS BUILT From warranty

I Serverissue
TIFFIN

Other
Manufacturer

Cummins | 37



ECM Image Creation

843 WE B -
Cummins Guidanz

Engine and Customer
Information

Customer Name

[brrusenmne [

Customer Unit Number

I >

Odometer/Engine hours

Complaint or Other Notes

Create ECM Image v/|

mi % hrs[:]

Event Number WO-20200923-084208

Continue >

Cummins Guidanz

JO000000000000000000 > Engine #1
' ECM Images

Creating ECM Image for System -1 of 1 -

Engine #1-1out of 1

aremmetersirerrIyuipment

Step 10of 3

10%
Gathering=™

Cancel

72N
IMPORTANT
Do not minimize the application, disconnect from
the equipment, turn off the device or close the
application until the process is complete.

< Cummins Guidanz

Settings & Preferences
Account Management

PROFILES AND ACCOUNTS

bn972
Active - CURRENT USER

guidanzprodi@guidanz.com
Signed Out

Add New User Profile
Will log out this account. Lock the new account and
use your PIN to re-enter.

SERVICE INFO
Create ECM Image

Automatically creates an ECM Image on
Connect and Disconnect of ECM.

SLEEP
Keep Awake

When the app is in the foreground, your
phone’s dim, sleep and lock timers will be
ignored, so you can keep working hands free.

LOCKING

Background Lock ]
Automatically locks for security when running

During input, user can also select
whether to create an initial ECM image
or not by selecting or deselecting the
checkbox.

ECM images are created at the
beginning and end of a connection to
the ECM.

During ECM image creation user can
cancel out of ECM image creation by
clicking on Cancel button.

ECM image creation can also be
enabled or disabled in Settings. Go to
Settings & Preferences A Account
Management and check or uncheck
the Create ECM Image checkbox.

ECM images are saved in the History
and Templates folder which can be
accessed through the Home screen.
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Engine Serial Number (ESN) Eligibility Check

238 LW GE O -

Cummins Guidanz

-

Calibration Campaign Available

C2191, IN-SHOP CAMPAIGN, B6.7 CM2350
MY17-MY18 PRODUCT IMPROVEMENT
CALIBRATION will update the calibration for
the connected engine with serial number
74053160.

Press the Begin Process button to learn more
about the new calibration, download the file
to this phone, and install it to the engine.

Begin Process »

Install Later

Alf the ESN entered in User
Input screen is eligible for a
cal campaign, Guidanz
mobile will notify the user of
the availability of a
calibration campaign
calibration.

ATo get to the Equipment
Summary screen, click on
Install Later.
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Equipment Dashboard
(Eqmpment Summary Screen)

353 @™ -

Cummins Guidanz

00000000000000000000
Equipment Summary

Equipment Dataplate
VIN:00000000000000000000

CUMMINS ENGINES

Engine #1

Model:

ISX12 CM2350 X102
Engine Serial Number:
75062563

PUBLIC CUMMINS DEVICES

[¢ Scan to find non-engine devices that
E L® Guidanz can help you service

OTHER DEVICES

[¢ Scan to display other devices on the
E L® equipment

O

321 CE @ - N{Q

< Cummins Guidanz

00000C start

]

Paused
1 Seconds

Engine Settings
Tap to view/edit settings

(Calihrate Fnaina

A The equipment summary screen will show in different
sections (if available):

A Equipment Dataplate
A Cummins Engines
- Engine #1
A Public Cummins Devices,
- Route Parameter Manager
- Acumen On-Board Data Logger
- Smart Devices, etc.
A Other Devices
- Transmission
- Brake Controller, etc.

A A yellow indicator will show unsupported devices (e.g.
Rombooted devices)

A User can also get to the Equipment Dashboard by
selecting Dashboard in the Menu button once user is
in the Device Dashboard
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Equipment Dataplate

353 @™ -

Cummins Guidanz

00000000000000000000
Equipment Summary

Equipment Dataplate
VIN:00000000000000000000

CUMMINS ENGINES

Engine #1

Model:

ISX12 CM2350 X102
Engine Serial Number:
75062563

PUBLIC CUMMINS DEVICES

[¢ Scan to find non-engine devices that
E L® Guidanz can help you service

OTHER DEVICES

¢ Scan to display other devices on the
E L)® equipment

< Cummins Guidanz

00000000000000000000
Equipment Dataplate

INFORMATION YOU ENTERED &

Customer Name Cummins Inc.

Customer Notes

Manufacturer THOMAS BUILT

Service Model

Change this information >

CUSTOMER INFORMATION
Customer Location

Customer Name

Customer Unit Number
VEHICLE/OEM INFORMATION
Engine Distance

OEM Name

OEM Vehicle or Equipment Model

Vehicle Identification Number or Equipment Serial

Number
NNNNNNNNNNNNNNNNNNNN

< 2 =

AEquipment Dataplate can be
accessed via the ECM Device
Dashboard and Engine
Dataplate

Alt contains the information the
user enters such as customer
name, manufacturer, model,
etc., as well as other
Information
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Device Dashboard

353 @™ -

Cummins Guidanz

00000000000000000000
Equipment Summary

Equipment Dataplate
VIN:00000000000000000000

CUMMINS ENGINES
Engine #1

@ Model:

ISX12 CM2350 X102
Engine Serial Number:
75062563 i

PUBLIC CUMMINS DEVICES

[¢ Scan to find non-engine devices that
E L® Guidanz can help you service

OTHER DEVICES

l-..Q Scan to display other devices on the
E L)® equipment

3154 @ R

Cummins Guidanz

00000000000000000000

it:] Engine #1

Engine Dataplate
Model:
B6.7 CM2350 B121B
Engine Serial Number:
74056598

Faults
Tap to scan for faults

Field Actions

1 Campaign

No TRPs

Data Monitor
Paused
1Seconds

Engine Settings

Tap to view/edit settings

Calihrate Fnaine

Calibrate Engine
Installed ECM Code
EB90015.39

Advanced Features
Tap to use features

Diagnostic Tests
Tap to perform tests

Trip Information
Tap to read trip information

Images & Templates
Tap to view images and use

templates

Audit Trail

Tap to read audit trail

<

AClicking on a device on

the equipment

dashboard displays the
device dashboard

AThe device dashboard
screen shows all the
functionality that is
available for that device
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Engine Dataplate

354 @R

< Cummins Guidanz En < Cummins Guidanz AEnglne Dataplate can be
00000000000000000000 20000000000000000000 > Engine #1 accessed via the ECM
) Engine # Device Dashboard

ENGINE INFORMATION YOU ENTERED

Engine Dataplate The engine information you entered is used for

MoBcée}l: 8. all §igjée estimation and diagnostics during this A I t CO ntai n S th e i nfo rm ati O n
En?‘;-%%:;;asl " Engine Serial Number & 74053160 re a.d fro m th e EC M ] S u C h
Faults Charfge i : as ECM information,

Tap to scan for faults Service Model B6.7 CM2350 B121B Ca' I b rat| O n I nfo rma“ O n

Field Actions AL R .

1Campaign Calibration Software Phase 1FOCO80F an d Eq uli p me ﬂt

No TRPs N e . .
Calibration Time/Date Stamp 012318153940 I nfo rm atl O n
Data Monitor sy T e

Paused u
C) 1Seconds ECM Code EB90015.39

Engine Settings Other Options Not Available

Tap to view/edit settings SC Option 99244

ECM

Calihrate Enaine
EOM AL~ CAAD2EN A
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ECM Fault Screens

39 C L O - Q= il m

< Cummins Guidanz =

- —
Menu

JO000000000000000000 > Engine #1
A& Faults and Analysis

PRIMARY FAULTS

6261 Engine Starter Motor Relay Circuit

Voltage Above Normal or Shorted to
High Source

Count [[@]] Active

Engine Intake Throttle Actuator
Position Sensor Circuit

Voltage Above Normal or Shorted to
High Source

Count @] Active

Exhaust Gas Recirculation
Temperature Sensor Circuit

Voltage Above Normal or Shorted to
High Source

Count [[@] Active

Exhaust Gas Bank 1 Pressure Sensor
1 Circuit

Voltage Below Normal or Shorted to
Low Source

Count [[@]] Active

B < =

< Cummins Guidanz

J0000000000000000000 > Engine #1
&4 Fault Details

2375 Exhaust Gas Recirculation Temperature

Sensor Circuit
Voltage Above Normal or Shorted to High
Source

FAULT INFORMATION

1 Count

[e] Active
412 SPN
3 FMI

002452:22:00
ECM Time (Key On Time) (h:m:s)

000121:02:38
Engine Hours (h:m:s)

1 Keyoffs
Parameter First
Aftertreatment Diesel

Exhaust Fluid Dosing Unit
State

=

Initializing Initializing

|
|

1 EES - Feull @
@ quickserve.cummins.com 2 ()

17 Contact Us

Fault Code: 2375

Exhaust Gas Recirculation
Temperature Sensor Circuit -
Voltage Above Normal or Shorted
to High Source

Overview
Codes | Reason Effect
Fault Code:
2375 High signal
voltage Possible
PID(P): P412 detected at reduced
SPN: 412 EGR engine
EMI: 3/3 temperature performance.
Lamp: Amber circuit.
SRT:

Engine

We use cookies on this site to enhance your

’ experience.
By clicking any link on this page, you give consent for us to set
cookies. For more information, see our Privacy and Legal page.

a ¢ o 2

\ Clicking on Faults on the ECM
Device Dashboard displays the
Faults and Analysis screen with
primary faults, unprioritized
faults, and related faults

\ Clicking on an individual
Cummins fault code displays the
Fault Details and, if supported,
the fault snapshot

\ Clicking on a fault code number
will open the respective Fault
Information System (FIS) file in a
web browser




Clear Fault Codes

NOEE NOZE.m

< . = A To clear fault codes, click on the
00000000000000000000 > Engine #1 rlght-hand top Menu Optlon and
A4 Faults and Analysis select Clear All Faults

_ A After user confirms to Clear

—— ) Eaults Now, app continues to
Key Off/Key On process

< Cummins Guidanz

0000000000 Start

&4 Faults ai
Dashboard

Lock App
PRIMARY FAUL.

Unlock Device PRIMARY FAULTS

51 Injecto
" Circuit
Voltagt Manage Passwords
High S
o Contact Cummins
No ser,

Sel Settings This cannot be undone, and will take

about two minutes to complete.

451 Injector Metering Rail 1 Pressure Sensor >
Circuit
Voltage Above Normal or Shorted to
High Source

m Count [i@]] Active

No service data available.
Select Accessibility Code.

Confirm you want to clear all fault
codes on Engine #1.

A At the end of the process, app
confirms Faults cleared
successfully

Leave the equipment powered on
during this process.

Engine
Rscom Clear All Faults
\/Aaltace

High S Share

Ce

No service data available.
Select Accessibility Code.

Engine Fuel Pump Pressurizing
Assembly 1 Circuit
Voltage Above Normal or Shorted to

Cancel Clear Faults Now High Source

A If user Cancels, no faults will be
cleared

[1] count & Active

No service data available.
Select Accessibility Code.

Intake Manifold 1 Pressure Sensor Circuit
Voltage Below Normal or Shorted to Low

Source

[1] Count [®] Active
No service data available.
Select Accessibility Code.

Intake Manifold 1 Pressure Sensor Circuit
Voltage Below Normal or Shorted to Low
Source

[1] count & Active

No service data available.
Select Accessibility Code.

Il O <




Field Repair Actions

3154 @ B \ Bl 315 @ B

AField Repair Actions
display the list of
open Temporary

Cummins Guidanz Cummins Guidanz Cummins Guidanz

(@)

0000000000000000000
Engine #1

)000000000000000000 > Engine #1 @ ©0000000000000000000
Field Actions Q it:] Engine #1

=
=
A
&
o)
L

Engine Dataplate
Model:
B6.7 CM2350 B121B
Engine Serial Number:
74056598

Faults
Tap to scan for faults

Field Actions

Tap to view field actions

Data Monitor
Paused
1Seconds

Engine Settings
Tap to view/edit settings

Calibrate Enaine

2

Campaign 2302
B6.7 ENGINE-MOUNTED FUEL HEATER
SAFETY CAMPAIGN

View at uickServe

Engine Dataplate
Model:
B6.7 CM2350 B121B
Engine Serial Number:
74056598

Faults
Tap to scan for faults

Field Actions

1 Campaign

No TRPs

Data Monitor
Paused
1Seconds

Engine Settings

Tap to view/edit settings

(Calihrate Fnaine

Repalir Practices
(TRP) and
Campaigns for the
ESN of the
connected engine.

AOnce user clicks on
Field Actions the
number of available
Campaigns and
TRPs will be
displayed.
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Data Monitor Logging (DML)

Cummins Guidanz

JO000000000000000000 > Engine #1
I Data Monitoring

# Manage Groups | @ New Group

/A FAVORITES

Manage Groups to add your favorites

A CUSTOM GROUPS

Manage Groups to create custom groups
A\ PRE-DEFINED GROUPS

Monitor

Aftertreatment

Aftertreatment - Diesel Particulate Filter

Aftertreatment - Diesel Particulate Filter
Stationary Regeneration

Aftertreatment - SCR

Driver Operation Interlock

ECM Information

EGR and Turbocharger Performance

Engine Braking

>
>
>
>
>
>
>
>
>
>

Engine Protection

Cummins Guidanz

JO000000000000000000 > Engine #1
I Data Monitoring

Monitor

Parameter
Current Value Min Max

Accelerator Pedal or Lever Position Sensor Supp?(/
Voltage (V)
5.02 5.02 5.02

Accelerator Pedal or Lever Position Sensor Signa?
Voltage (V)
3.69 3.69 3.69

Aftertreatment Diesel Exhaust Fluid Used (gal) >
0.0 0.0 0.0

Aftertreatment Diesel Exhaust Fluid Dosing Valve’
Commanded Position

Closed

Aftertreatment Diesel Exhaust Fluid Reverting >
Valve Position

Closed

Accelerator Pedal Or Lever Position Sensor2 2

Supply Voltage (V)
5.02 5.01 5.02

Accelerator Pedal Or Lever Position Sensor2 >
Sianal Voltaage (V)
(=) ®

AClicking on Data Monitor on
the ECM Device Dashboard
takes the user to the Data
Monitoring screen which
allows the user to monitor and
record parameters

AWhen clicking on Monitor the
user can monitor all
parameters while ECM is
running
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Data Monitor Logglng (DML)

MEed = -

< Cummins Guidanz

J0000000000000000000 > Engine #1
I Data Monitoring

Monitor

Parameter
Current Value Min

Accelerator Pedal or Lever Position Sensor Suppkj
Voltage (V)
5.02 5.02 5.02

Accelerator Pedal or Lever Position Sensor Signa?
Voltage (V)
3.69 3.69 3.69

Aftertreatment Diesel Exhaust Fluid Used (gal) >
0.0 0.0 0.0

Aftertreatment Diesel Exhaust Fluid Dosing Valve
Commanded Position
Closed

Aftertreatment Diesel Exhaust Fluid Reverting >
Valve Position
Closed

Accelerator Pedal Or Lever Position Sensor2 >
Supply Voltage (V)
5.02 5.01 5.02

Accelerator Pedal Or Lever Position Sensor2 >
Sianal Voltaae (V)

83 @MW & -

Cummins Guidanz

JO000000000000000000 > Engine #1
M Data Monitoring

<5 2 P

Data Monitoring

> D

Monitoring Pause

Pause to change settings below
Display or record every:

4 seconds

Minimum speed is automatically set based
on parameters and connection.

v Close Drawer

1 O <

AWhen clicking on the green button,
the Data Monitoring control screen
IS opened

AThe user can start and pause
(stop) DML and change the time
settings

AWhen clicking on the Record
button the user can record the
parameters

AWhile recording, each time the
user clicks the Pause button or
leaves the DML screen a record
file Is created and stored.
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Data Monitor Logging (DML)

Cummins Guidanz

JO000000000000000000 > Engine #1
I Data Monitoring

# Manage Groups |

@ New Group
/A FAVORITES

Manage Groups to add your favorites

A CUSTOM GROUPS

Manage Groups to create custom groups
A PRE-DEFINED GROUPS

Monitor

Aftertreatment

Aftertreatment - Diesel Particulate Filter

Aftertreatment - Diesel Particulate Filter
Stationary Regeneration

Aftertreatment - SCR

Driver Operation Interlock

ECM Information

EGR and Turbocharger Performance

Engine Braking

VivVvivivivivii VvV IVIV IV

Engine Protection

Cummins Guidanz

I Create New Group

Parameter Group Name

Accelerator Governor Switch Status

Accelerator Interlock State

Accelerator Pedal Or Lever Position Sensor 2
Signal Voltage
Accelerator Pedal Or Lever Position Sensor 2
Supply Voltage

.“‘\( -
Ac erator P

Accelerator Pedal or Lever Position Sensor
Signal Voltage

Accelerator Pedal or Lever Position Sensor
Supply Voltage

Accelerator Position Primary Pulse Width
ondary Pulse Width

Active Accelerator Type

Adaptive C age Demand

0000001010 |0(0]0 |0 |Sas

AA user can use pre-defined
groups with pre-defined
parameters to monitor or
record

AA user can create and save a
new custom group with
parameters user selects (the
parameters that are not
currently supported are grayed
out)

AA user can add custom or pre-
defined groups to Favorites




Engine Settings

< Cummins Guidanz

J0000000000000000000 > Engine #1
{3 Engine Settings

System ID and Dataplate

Accelerator Interlock

Accelerator Options

Adjustable Low Idle Speed
S °
Aftertreatment

Air Shut Off Valve

Alternator Failure Warning

Cummins Guidanz

J0000000000000000000 > Engine #1

{& Engine Settings Q

SYSTEM ID AND DATAPLATE

Calibration Information
Customer Information
ECM Information
Engine Information
System Information

Vehicle/OEM Information

AClicking on Engine Settings on
the ECM Device Dashboard
the user is taken to the Engine
Settings screen where the
user can see the values of
each parameter.

AUser can view and edit System
ID and Dataplate settings by
clicking on System ID and
Dataplate in the Engine
Settings screen
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Engine Settings

Cummins Guidanz

JO000000000000000000 > Engine #1
{& Engine Settings

Cruise Control

Cruise Control and Engine Brake
Interaction

Disable
Cruise Control Switch Setup
Electrical System Voltage

Engine Brake Control

Engine Coolant Level Sensor
Installed p locked

Engine Coolant Level Sensor 2
Nicahla

MMEAEO -

< Cummins Guidanz

J0000000000000000000 > Engine #1

{@ Engine Settings Q

QD View and Save Changes >

CRUISE CONTROL
mp

@~

Cruise Control Pause Switch

- Disable

Cruise Control Save Set Speed

- Disable

Previously Enable

Cruise Control Upper Droop (0.0-3.1
mph)

3.0 laglelg!
Previously 0.0 mph
Maximum Cruise Control Speed (30-80
B < = =)

I

AUser can search the Engine
Settings parameter list

AUser can change parameter
and sub-parameter values that
are not locked by changing the
value within the specified min
and max values
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Engine Settings

1M13 4 €0 -

< Cummins Guidanz

J0000000000000000000 > Engine #1
{@ Save Engine Settings Q

QD Save Changes

discard all changes

Cruise Control

Cruise Control \ Cruise Control Save
Set Speed

- Disable

Previously Enable
edit

Cruise Control \ Cruise Control
Upper Droop

3.0 mph

Previously 0.0 mph

(DRERE X B

< Cummins Guidanz

JO000000000000000000 > Engine #1
{@t Save Engine Settings

Your changes to engine settings have not yet been
saved to the equipment. If you are ready to write
them:

Do not disconnect
= Make sure your phone has enough battery
power, and remains near the equipment.

Keep equipment on
Assure there is sufficient battery power, or get
a charger.

Write to ECM >

To discard all changes and go back to the equipment
dashboard

IMPORTANT - Do no ect from the

1018 €O -

< Cummins Guidanz

JO000000000000000000 > Engine #1

{& Engine Settings

System ID and Dataplate

Accelerator Interlock

Accelerator Options

Adjustable Low Idle Speed

Aftertreatment

Air Shut Off Valve

.
Menu

A After user confirms the
changes, user can save

changes

AChanges are written to
ECM by going through
Key Off/[Key On process

AAt the end of the
process, saved changes

are confirmed

Alf you move away from
the screen without
saving, the changes will

be discarded
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Calibrate Engine

AThe Calibrate Engine feature

T ey on the ECM Device

PSS Dashboard will display to the
= =y user whether or not the
ol e S Installed ECM code is up to
Tapto s for date or whether there is a new
= e revision of the ECM code
— available.

® Engine Settings

Tap to view/edit settings

Calibrate Engine
Installed ECM Code
EB90015.39

% Advanced Features

Tan to use features
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