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Hardware Requirements

= |OS
* 10S 12 or higher
» Bluetooth compatible devices only
* iPhone 6 Plus and newer
* Minimum RAM: 2 GB
* 64 bit OS and processor only
« Minimum space requirements: 1 GB
« Recommended space requirements: 2 GB

= Android
« 64-bit OS and processor only
» Bluetooth compatible devices only
* Minimum RAM: 2 GB
* Minimum OS: Android 7.1 or higher
« Minimum space requirements: 1 GB
« Recommended space requirements: 2 GB
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Download/Installation

= Free Download

« Android

- Search for “Cummins Guidanz” on Google Play
* 10S

- Search for “Cummins Guidanz” on the App Store



Supported Adapters

= INLINE 7
» Has Wired/Wi-Fi/Bluetooth capability
- Guidanz limited to Bluetooth mode
« Works with INSITE as well

INLINE Mini
e Bluetooth

More information about Adapters

https://www.cummins.com/parts-and-service/digital-products-and-services/inline

How to purchase adapters?

« For Cummins internal employees (non-Distributor) go to Ariba, use non-catalog items
and order the part using part number and enter MDC as the supplier

» End users can contact their local Cummins distributor or purchase directly from
https://store.cummins.com/

How to get free INLINE MINI and Cal Campaign subscription
» Go to https://quickserve.cummins.com/calibration/


https://store.cummins.com/
https://www.cummins.com/parts-and-service/digital-products-and-services/inline
https://store.cummins.com/

General Usage




Home Page/Start Page

After logging in, user will see the Another way to get to the Home page
Home page. IS by clicking on Menu - Start.

Cummins Guidanz

Cummins Guidanz

Signed in as
GU guidanziStest@guidanz.com

a Lock Application

Choose a Bluetooth Adapter tant

Pick an adapter from the list below. You may have to enter a ¢

Note: When the user is on the
T T Home Page/Start Page, the
cho = e @. Guidanz Mobile app is
rebyeemaupment disconnected from the ECM.

Calibrations

© 2]

History and Templates Rapid Scan

Note: Features displayed on

“‘ Guidanz Web

e = = the Home page are dependent

‘. Contact Cummins

# Settings
EB English (US)

upon the user’s subscription
level.

Scan for Adapters
Public Cummins | 7



Menu — Contact Cummins/Log File

Cummins Guidanz

Sign ¢t Contact Cummins

Summin - us)

N Email

You are registered using an Email ID
to access Cummins products and
services.

Corporate >
You are a Cummins employee or have a
Cummins issued User ID or WWID.

=) Legacy Email >
Cummins is undergoing User ID
migration. Enter Email ID if you are
facing sign-in issues with the Email ID
option.

NEED HELP?

To create a new account register now.

For credentials and subscription related issues
please visit Cummins Care.

Contact Cummins

GET TECHNICAL SUPPORT

ee000 Verizon = 2:54 PM

Cummins Guidanz

Call
1-800-CUMMINS

Mon - Fri, 8am - 7 pm ET

Email

ServiceToolSupport@Cummins.co
m

.Q Tool Support Website

" insite.cummins.com

FIND A LOCAL DEALER OR DISTRIBUTOR

Worldwide

Cummins Global Locator
locator.cummins.com

U.S. and Canada

Cummins Care
1-800-CUMMINS

Cance Cummins Guidanz Support/Feedback Send

ServiceToolSupport@Cummins.com ®

Cummins Guidanz Support/Feedback

The following information will help us better diagnose your problem :
Make : Apple

Model : iPad

Product : iPad Mini 4

0OS Version : i0S 11.4.1

Cummins Guidanz v 2.1.3.3

Username :Guest

Date : 15Jan2019

Visit Insite.Cummins.com for downloads,online training, or to contact us for additional
help.

Sent from my iPad

Allows user to call or email
technical support.

On the Start page, click on
Contact Cummins.

The email contains device
details and attaches a log
file that will help the support
personnel troubleshoot
Issues.



Menu —

Cummins Guidanz

Signed in as
G Guest user

B Lock Application

), ©

Analyze Equipment History and Templates

Rapid Scan

&Q Guidanz Web

Q‘ Contact Cummins
# Settings

EB English (US)

ee000 Verizon = 2:54 PM

Cummins Guidanz

Contact Cummins

GET TECHNICAL SUPPORT

Call
1-800-CUMMINS

Mon - Fri, 8am -7 pm ET

Email

ServiceToolSupport@Cummins.co
m

‘.Q Tool Support Website

" insite.cummins.com

FIND A LOCAL DEALER OR DISTRIBUTOR

Worldwide

Cummins Global Locator

locator.cummins.com

U.S. and Canada

Cummins Care
1-800-CUMMINS

Cance Cummins Guidanz Support/Feedback Send

ServiceToolSupport@Cummins.com ®

Cummins Guidanz Support/Feedback

The following information will help us better diagnose your problem :
Make : Apple

Model : iPad

Product : iPad Mini 4

0OS Version : i0S 11.4.1

Cummins Guidanz v 2.1.3.3

Username :Guest

Date : 15Jan2019

Visit Insite.Cummins.com for downloads,online training, or to contact us for additional

Sent from my iPad

Contact Cummins/Log File

Or when connected, click on
Menu = Contact Cummins
- Emalil

The email contains device
details and attaches a log
file that will help the support
personnel troubleshoot
Issues.



Menu - Settings and Preferences

16:22 @ & & -

Cummins Guidanz To access Settings and Preferences:
GcanzStastooukdanz com - On the Start page, click on the Settings
a Lock Application button

& © - When connected, click on Menu -

Check for Engine

Calibrations AnalyzeEquipiment Settl ngS

Public Cummins | 10



WEHLe =B B N{F W 1:31 PM

Cummins Guidanz

Settings & Preferences
ACCOUNT

Account Management

gmdist7

PREFERENCES

Change Storage Limits

Manage phone storage limits for your files.

Notifications

Get Alerts when out of adapter range or
calibrations complete

Language

English (US)

Share Location in Email

Coordinates of the phone will be shared in
all emails you send. Location on the phone
must be enabled, and Guidanz must be
allowed to use location information.

mMEEE =M B B N Ui 0 1:32 PM

< Cummins Guidanz

Settings & Preferences
Phone Storage Limits

TIME LIMITS FOR PHONE STORAGE
Change All

Assessment History >

1 month

Trim Recovery File

1 month

Calibration Files
1 month

MANAGE FILES FOR PHONE
STORAGE

Calibration Files

See Calibration information.

Files older than the selected values will be
deleted automatically, and without warning

Menu - Settings and Preferences

Change Storage
Limits (only for
subscribed users)
Allows user to
change storage
limit for
Assessment
History, Trim
Recovery File, and
Calibration Files.

Public Cummins | 11



Menu - Settings and Preferences

WMECWE =B PN AN13IPM g WE7 WS T BN R132PM EE W 8 (I B BN W4:21 PM

Cummins Guidanz < Cummins Guidanz < Cummins Guidanz

Allows user to
Settings & Preferences man ag e
Calibration Files
downloaded
calibration files
ISX12 CM2350 X102/X103/X108/ISX15
CM2350 X101/X104/X109 (only for
EF10031.37 B} subscribed users)
Jan 24, 2019 at 01:41 PM
_— Allows user to
delete any
downloaded ECM

Codes.

Settings & Preferences
Phone Storage Limits

Settings & Preferences

ACCOUNT

TIME LIMITS FOR PHONE STORAGE Sort order: Oldest File First

Change All

Account Management

gmdist7

Assessment History >
PREFERENCES

1 month

Change Storage Limits

Trim Recovery File
Manage phone storage limits for your files. y

1 month
Notifications

Get Alerts when out of adapter range or Calibration Files

calibrations complete 1 month

Language

English (US)

MANAGE FILES FOR PHONE
STORAGE

Calibration Files
Share Location in Email

Coordinates of the phone will be shared in
all emails you send. Location on the phone
must be enabled, and Guidanz must be
allowed to use location information.

See Calibration information.

Files older than the selected values will be
deleted automatically, and without warning

Public Cummins | 12



Connecting Adapter to Guidanz

When pairing an adapter for the first time in  If device location is not enabled, the user will be

Android OS Guidanz must be able to access prompted to update Location Settings.
the mobile device’s location.

- . I TR £ ¢ il 8 3:53 PM
moO@e TR $ N¢ 1S 4 W 3:54 PM

. Cummins Guidanz
Cummins Guidanz

Choose a Bluetooth Adapter Choose a Bluetooth Adapter

@ Location Services Not Enabled

In order to detect and pair new
devices,Guidanz must have access to
your location.

@ Location Services Not Enabled

In order to detect and pair new
devices,Guidanz must have access to
your location.

Update Location Settings
Allow Guidanz to
access this device's
location?

More Info

Pick an adapter from the list below. You may

, . have to enter a code to connect.
() Don't ask again

Don't see your adapte ure it's in pairing
DENY ALLOW Y
mode. Learn how to use your adapter

Scan for Adapters O Scan for Adapters Q

Public Cummins | 13



Connecting Adapter to Guidanz

P8 7 C437%H 1:40 PM

* For initial pairing the adapter must be put in Bhuetooth
pairing mode ol
- Hold the reset button at the end of the adapter for e are o Fvetooth \_/
about 2-3 Seconds have to enter a code to connect. . ’f,”/" Mow discoverable as “Redhika's iPad
- The Iight on the adapter will flash for about 2 o e |:|Lmrl1uan
minutes U
Don't see your adapter? Make sure ita€ ™s in )
_ YOU must pall’ the adapter to the mOblle deVICG pairing mo};a Learn how to use your adapter. CILMini 1163 (i
within that time CLMin 135 A
« Subsequent connections @
- The mobile device will find the adapter without
needing to press the reset button on the adapter OTHER DEVICES
- For Android, the app will display the last L4-A114666
connected adapter first and then search for the PR
remaining adapters N
. . Scan for Adapters Q’
» The adapter can be identified by the last 0s

few digits of the serial number on its label . Androd Pairing and connection
Pairing screen is in the app s done on the mobile

device’s Bluetooth
settings window

Public Cummins | 14



Connecting Adapter to Guidanz

The Guidanz mobile app does not auto connect L a
Cummins Guidanz = £ Settings Bluetooth
to the adapter. S— —
. . Select a Bluetooth Adapter, "4
Unlike some adapters in the market the INLINE R R
. . ick an adapter from the list belowsY.ou mays uetoo {

7 and INLINE mini do not auto connect to the nave 0 ntera cods o comect. —

mobile device after the initial connection. This & cumneona S

: : . & 00:07:80:DC:D0:20 MY DEVICES

IS by design to prevent unintended auto — e I D

. . . . on't see your adapter? Make sure ita€ ™s in - \

connection in locations where multiple users pating mode. Lear how to use your acapter. -

share the adapters. ClL7.2526 W
CIL7 3069 (D
CILMini_600155 ©)
CILMini_600175 ©)

OTHER DEVICES

CILMini_600142

Scan for Adapters Q

Android 105

Pairing screen is in the app

Pairing and connection
is done on the device’s
Bluetooth settings
window

Public Cummins | 15



Connecting Adapter to Guidanz

QR COGS ¥ ¥ B YE H79%m 1337

* INLINE Mini Firmware Updates ¢  CummsGudmz I

Menu

The INLINE Mini is configured to perform WHISlIA dapter Do You BEves
automatic firmware updates. When a user
connects to an INLINE Mini in Guidanz
Mobile if the app detects a necessary
firmware update it will be made automatically

and the app Wl” dlSpIay an Adapter U pdated Cummins Guidanz only works with wireless
adapters provided by Cummins. Pick the adapter
StatUS you have to learn how to configure and connect

it.

- . INLINE™ 7 >

The INLINE Mini will need to be reconnected Black plastic with a red label on fhe
. . - 2 front. Comes in a case with a selection

tO the GUIdanZ MObIle app fO”OWInQ a of cables you will need to operate it.

firmware update.
3 INLINE™ Mini >
/:c } Palm-sized black adapter. Square with
e a larger, green round 9-pin Deutch
connector at one end.

Don’t have one of these? Learn about datz:
adapters that works with Cummins Guidanz.

Public Cummins | 16



Connecting Adapter to Guidanz

* Firmware Update of INLINE 7

There are 2 options for updating firmware on an INLINE 7 adapter
- Use Cummins Update Manager to update existing INLINE 7 drivers and firmware
- Download the latest INLINE 7 drivers and firmware from

https://www.cummins.com/support/digital-products-and-services-support/inline-support
Note: The user will need admin rights to install the INLINE 7 drivers from the website

« After installing the new INLINE 7 driver on the PC, the user will need to connect
to an ECM using INSITE (or any other electronic software) to upgrade the
firmware. The user will be prompted to update the firmware automatically.

Public Cummins | 17


https://www.cummins.com/support/digital-products-and-services-support/inline-support

Share Button

- U Se r Can S h are th e 3ALACWDT2FDGS6109

Equipment Summary

content of the T T
screen via emalill

Cummins Guidanz

AlrDrop. Share instantly with people nearby. If

Engme #1 they turn on AirDrop from Control Center on

Model . I0S or from Finder on the Mac, you'll see their
B6.7 CM2350 B1218/81418 : names here. Just tap to share.

Engine Serial Number:
58477614

Chassis Controller #1
Model

FRGHT CHM_L
Serial Number:

Body Controller

Model: Add to Notes
FRGHT BHM_L

Serial Number:
176720

Retarder, Exhaust, Engine #1

'
H
H
(©)
v

[ 1é
Serial Number:
10 dats

Brakes - System Controller
Model
1é

Serial Numbel Cancel

Transmlssnon #1
Model

Seual Number.

InsirarrentClastyr #1
< 2

Public




The connection tab in the
chyron/footer on each i
screen brings up a chyron
drawer which allows a user
to change adapter or
disconnect from the adapter

cH

1XKAD49XXGJ499205
@ RPM V01

<

Adapter Connection

) Connected with
CILMini_135
ange Adapter
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Manual Refresh

» No separate refresh button
= Users can manually refresh by swiping down the mobile device screen

Public Cummins | 20



Calibration Download and Recovery
Feature
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New Log-In Screen

426@ & A -

< Cummins Guidanz

Sign on to Guidanz

Cummins Global User change

N Email >

You are registered using an Email ID
to access Cummins products and
services.

M Corporate )2
You are a Cummins employee or have a

Cummins issued User ID or WWID.

Legacy Email >
Cummins is undergoing User ID
migration. Enter Email ID if you are
facing sign-in issues with the Email ID
option.

Need Help?

To create a new account register now.

For credentials and sugSEHpUoITTEiatEd issues
please visit Cummins Care.

94 AM

Cummins Guidanz

Electronic Application Terms of Service

1. GENERAL

11 The foliowing terms and conditions orm this Application (as below). Your
installation or use of any aspect of the Application indicates your understanding of and
agreement to these terms and conditions (the "Agreement”), If you do not agree, you are not
authorized to download and use the Application. Please emall us at
senvicetoolsupportdcumming.com if you havany questions aboutthe Application or about these
Terms of Service.

2. DEFINITIONS

i by Cummins In ubsidiaries,
nd

ent will govern.

3. DATA COLLECTION AND PRIVACY

mins for the purposes and Cummins' us
quipment, you have obtained written &

All users need to have a valid Cummins
user name and password. If not, users
can click on the “register now” link or
they can register at
https://mylogin.cummins.com/web/IAM_N
ewRegistration?appid=ala4N00000F20Ka
* Email login for user name in Email
format
« Corporate login for users with a
WWID
« Legacy Email login for which Email
login does not work
After successful Login users will need
to set a PIN code and accept the EULA
Terms and Conditions to land on Home

page.




New Log-In Screen

426 @ K A -

< Cummins Guidanz : Cummins Guidanz

: : Sign on to Guidanz
Sign on to Guidanz g
bout Regions
ICummins maintains separate authentication services
or different regions. It is important you select the
) right region in order to successfully sign on.

Cummins Global User change

N Email

You are registered using an Email ID

to access Cummins products and If your region on the username page does not match

services. where your user account was registered, you may
need to manually select the proper one below.

Corporate D2

You are a Cummins employee or have a
Cummins issued User ID or WWID.

Legacy Email >
Cummins is undergoing User ID
migration. Enter Email ID if you are
facing sign-in issues with the Email ID
option.

Need Help?

To create a new account register now.

For credentials and subscription related issues
please visit Cummins Care.

If a user registered in China wants to
log into the Guidanz Mobile app, the
user needs to change the region by
clicking on the change link before login
for authentication




PIN Creation

Create a PIN Confirm your PIN « User is prompted to set a PIN code and
To make it easier to unlock Guidanz, enter a Personal Identity Number. Enter the same PIN again to confirm it. th e n to CO n'ﬁ rm h IS/h er e ntry
Make sure lyour P!N is at least 6 d'\gits Igng and not easily guessed‘. Avoid Keep your PIN secret. Treat it like a password. * N eW P I N Secu rlty ru IeS
repeating digits and personal info like birthdates. Read more tips ° P I N m ust be at Ieast 6 n u m bers and

can be up to 16 numbers long.

« The PIN cannot be an entire
sequence of numbers such as
123456 or 654321

« The entire PIN cannot be a
sequence that simply repeats two
digits like 121212

* You cannot repeat any single
number 4 or more times, such as
000012

« Try not to use easily guessed
sequences of numbers such as
your birthdate, address, or phone
number

Public Cummins | 24



Subscription Expiration Notification

BE® 8= B N{ 1= @ 2:40 PM

Cummins Guidanz

The app will display a notification of active
T e— = subscriptions expiring within 14 days and
Expires in 268 expired subscriptions.

days

Subscription Notification

Immediate Assessment

Your subscriptions must be renewed before they
expire to assure uninterrupted service.

Your Guidanz account is still active, and you
may continue to use all active subscription
features of Guidanz.

To reinstate or renew your subscriptions,
contact Cummins Care.

Continue >

Public Cummins | 25



Subscription Management

POL* W8 += 8 B N 9% il B 4:46 PM

< Cummins Guidanz

Subscription Management
T ke allows the user to see all
ubscription Management _ o
active subscriptions

gmemployee21

All Active Subscriptions

Calibration Campaign ~ EXPe91129 To access Subscription
mmedate Assessment B 129 Management.

Settings & Preferences >
T ST Account Management -

Profiles And Accounts -
Select the User =
Subscription Management

Public Cummins | 26



Calibration Download

~

S =

Cummins Guidanz

signedmas = To check for available
guidanzi5test@guidanz.com . . .
T o calibration download, click
L i NP L on the Check for Engine
& ® Calibrations button which will
O ealbratioms"® | Analyze Equipment connect the user to the ECM.

L O ¢

History and Templates Rapid Scan

"‘ Guidanz Web

& Contact Cummins

6B English (US)

Public Cummins | 27



Engine Serial Number (ESN) Eligibility Check

B N 4% B 10:23 AM

commnsGudenz  E * |[f Guidanz detects an invalid ESN,
Engine Information the user is prompted to enter a valid

Your Engine Serial Number is invalid. ES N
Please enter a valid Cummins Engine

Serial Number to check for Campaign

eligibility. The Engine Serial Number is

typically located on the Engine Dataplate.

Engine Serial Number

Continue >

Public Cummins | 28



Engine Serial Number (ESN) Eligibility Check

moW=0O B B N 4= 10:46 AM meO=MdO B BN Y= 0 10:41 AM

Cummins Guidanz Cummins Guidanz GUldanZ moblle Wl” nOtlfy
the user of the availability
or non-availability of a

Calibration Campaign No Calibration Calibration_
Available Campaign Available

C1989, ISX12 G EMD PLUS CALIBRATION No new campaign is available for Engine

CAMPAIGN will update the calibration Serial Number 79874026.

for the connected engine with serial

number 75025780. Contact Cummins if you need further
assistance.
Press the Begin Process button to

learn more about the new calibration,

download the file to this phone, and install Start Over »
it to the engine.

Begin Process »

Start Over

Public Cummins | 29



ECM Code Information

EEWe =M B 3 8§ "= W 4:08 PM

Cummins Guidanz

JO000000000000000000 > Engine #1
& Engine Calibration

EF10031.37 Installed ECM Code

Up to Date

No new ECM code to
install

EM7We =l HE B N{HUF 0 1:10 PM

Cummins Guidanz

JO00000000000000000 > Engine #1
& Engine Calibration

Installed ECM Code

New ECM Code
Available
EF10031.37

&

Download ECM Code$

After retrieving the calibration data for
the connected ECM, the app will display
the installed ECM Code and the ECM
Code revision.

If the installed ECM Code is already at
the latest revision, the user will receive
an Up to Date notification that there is
no new ECM code to install.

If there is a newer ECM Code revision,
the app will prompt the user to
Download ECM Code.

Once the user clicks on Download ECM
Code the app will validate the revision
compatibility and then download the new
ECM Code.

Public Cummins | 30



ECM Code Information

PE®» 8 M B N§ U H 9:43 AM

Cummins Guidanz

JO000000000000000000 > Engine #1
& Engine Calibration

Downloading ECM Code EF10031.37
to Phone

Ao

0 of 3497 kb

"8 =B B 8= M 1:18 PM

Cummins Guidanz o

JO000000000000000000 > Engine #1
& Engine Calibration

EF10031.35 Installed ECM Code

New ECM Code Ready
to install

EF10031.37

Downloaded
01/24/2019

&

Delete downloaded ECM code

After the app has downloaded the latest
ECM Code revision from the cloud, or if
the ECM Code has already been
downloaded and stored on the phone, a
message will be displayed that a new
ECM Code is ready to install.

The user can also delete the
downloaded ECM code at this point.

Cummins | 31
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User Warning Messages

PO B N HF L@ 9:24 AM

< Cummins Guidanz

)000000000000000000 » Engine #1
(> Engine Calibration

Ready to install ECM Code EF10031.37

The installation process will take about 1 hour.

Do not disconnect

Make sure your phone has sufficient
battery power or is on a charger, and
remains near the equipment

Keep equipment on

Assure there is sufficient battery power,
or attach a battery charger to the engine.

Continue

W8 =B B N§ =M 1:38 PM

< Cummins Guidanz

JO00000000000000000 > Engine #1
& Engine Calibration

Risks of Calibration Update

A

Failure to follow the installation instructions and
properly install the calibration may result in the
equipment not operating properly, or the engine
not starting or running.

In case of calibration installation failure, you may
need a technician authorized to use INSITE,

and may need assistance from an authorized
Cummins® dealer or distributor.

Press the button below to accept and begin the
installation process.

Agree, and Install i

< r=

= When the user clicks New ECM
Code Ready to Install, the app will
display warning messages. The user
must read and click Agree, and
Install to start the installation process

= |f the user has to enter a master
password to unlock the device, the
Risks of Calibration Update warning
message will be displayed twice.

Cummins | 32
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Multi-Level Security

W8 =l B B 8§ 4= 0 1:39 PM

< Cummins Guidanz

Men

J000000000000000000 > Engine #1
ﬂ Unlock Device

To calibrate engine you must enter the
Master password.

Master Password

I ©

Unlock

mHWe =M= B Nf 4= M 1:40 PM

< Cummins Guidanz

Men

)JO00000000000000000 > Engine #1
ﬁ Unlock Device

@ Incorrect Password

The password you entered was not
recognized. Please try again.

To calibrate engine you must enter the
Master password.

Master Password

I ©

Unlock

If master password is set, user will be

prompted for password.

Public
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Multi-Level Security

mEMe= B Nf " § 3:03 PM mrWe=R B N 4= W 4:54 PM

Cummins Guidanz : < Cummins Guidanz

.
Menu Menu

If master password is set, user will be

)000000000000000000 > Engine #1 [EEeI(e]aalo1(=Ys B{o] @XM o] (o ]
3 Unlock Device

Dashboard RS  User can also unlock the device by
Master Locked @ . . .

- going to Menu - Unlock Device prior to
OEM Unlocked - Not Set installing the calibration.

Unlock Device
Adjust Unlocked - Not Set

Contact Cummins
Reset Unlocked — Not Set

Settings
OEM2 Unlocked — Not Set

Change Units
GHG Idle Shutdown

Share Unlocked — Not Set

Press Start in the menu to end the session and
lock all set authorization levels.

Audit Trail
Tap to read audit trail

< e oo
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Calibration Installation Process

S OE= B N U= 4 @ 9:33 AM

Cummins Guidanz

JO00000000000000000 > Engine #1
i@ Engine Calibration

Installing ECM Code EF10031.37

'

Step1ofé4

®

IMPORTANT
Do not disconnect from the equipment, turn
off the phone or close the application until

B N U= @ 9:38 AM

Cummins Guidanz

J0O00000000000000000 > Engine #1

I-t:] Engine Calibration

Installing ECM Code EF10031.37

'

Step 2 of 4

IMPORTANT
Do not disconnect from the equipment, turn
off the phone or close the application until
the process is complete.

The app will go through Steps 1
- 4 of the installation process.

Public
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Calibration Installation Process

mE M= B N§ U E9:44 AM e M= B N§HE @ 9:45 AM

Cummins Guidanz Cummins Guidanz

The app will go through Steps 1
)000000000000000000 > Engine #1 )000000000000000000 > Engine #1 - 4 of the installation process.

I-t:) Engine Calibration EE:] Engine Calibration

RESTARTING THE MODULE Installing ECM Code EF10031.37

RESTORING DATAPLATE INFORMATION
(\) s (\b
) &

Step 3 0of4

O Step 4 of 4

Saving status...

IMPORTANT @

Do not disconnect from the equipment, turn IMPORTANT

Saving status...
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Key Off Instructions

mE M= B 8§ U3 9:50 AM

Cummins Guidanz

JO00000000000000000 > Engine #1
& Engine Calibration

ECM Code installed.

To commit the changes to the control module:

Key off the equipment

Key Off Completed

®

IMPORTANT
Failing to complete this step may result
in changes not being written to the
module,incorrect reporting of data, or
may cause the equipment to operate
improperly.

M@ e = B N i W 1:59 PM

Cummins Guidanz

00000000000000000000 > Engine
& Engine Calibration

ECM Code installed.

To commit the changes to the control module:

Key off the equipment
Wait 100 seconds

63

®

IMPORTANT
Failing to complete this step may result
in changes not being written to the
module,incorrect reporting of data, or
may cause the equipment to operate
improperly.

2

After completion of the 4
installation steps, the user is
prompted to key off. A timer will
count down. Its length is
determined by the engine type.
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Key On Instructions

B N§ U@ 9:52 AM B N§ Ul 0 4:53 PM

Cummins Guidanz

After the timer reaches 0O, the
)000000000000000000 > Engine #1 user is prompted to key back on,
&, Engine Calibration at which time the app is

B & 2 & s reconnecting to the ECM.
ECM Code installed.

To commit the changes to the control module:
Key off the equipment
Wait 100 seconds
Key the equipment back on

Key On Completed

®

IMPORTANT
Failing to complete this step may result
in changes not being written to the
module,incorrect reporting of data, or
may cause the equipment to operate
improperly.

O Reconnecting after Key Cycle
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Calibration Installation Success

< Cummins Guidanz

00000000000000000000  Engine #1 The app will inform the user
6Engme|0aliblrla:o;: _ | s whether the installation was
erocaizr | Installe ode successful.

Up to Date

April 15, 2019 02:18 PM
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Calibration Recovery Process

Prerequisites:
= Calibration Recovery only works for ESNs that are in no parts campaign(s).

= Calibration Recovery only works when using the same device that was used for
original calibration download.

» No fleet counts are required for Calibration Recovery.
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Calibration Recovery Process

Cummins Guidanz

..R5T6Y7U8I900P > Engine #1
uﬁ, Engine Calibration

A

CALIBRATION INSTALLATION FAILED

There was a problem preparing the module for

calibration installation. ECM Code DH10034.07 is

No change to the equipment has occurred
mpt the installation again or cancel

the process.Call 1-800-CUMMINS or contact your
Cummins Distributor for more information.

e0081

Try Again

Cancel

If there is a loss of
communication in Step 1 of 4
of calibration installation, the
app will inform the user that
the download failed with the
option to Try Again. After re-
establishing the connection
and clicking on Try Again, the
calibration download will start
again.
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Calibration Recovery Process

Snapshot 1

Cummins Guidanz
Equipment > Engine #1
.éa Installation Details

A Calibration Installation Failed

ECM code DH1003411 failed to install on Jun 16,
2020 at 12:32 PM

The module is ROM booted. There is no working
calibration installed.

The engine will not operate until a valid calibration is

installed. You can try to reinstall the calibration again.

Try Again

If this does not work, follow these steps to re-
calibrate the engine:

Go to the Event Folder, and find the recovery file.

Share the file with your service technician.

The technician must download and save the file
in the intelect/INSITE/Cal logs folder.

After downloading and saving the file, then
connect to the engine and recover using INSITE.

Snapshot 2

Cummins Guidanz

..R5T6Y7UBI90O0P » Engine #1
“i%.a Engine Calibration

A

CALIBRATION INSTALLATION FAILED

The installation was aborted due to a loss of
connection with the equipment.Follow these steps
to repair the engine

1. Select Start Over Button.
2. Select Check for Engine calibrations to
reconnect to the equipment and follow the

instructions.

Call 1-800-CUMMINS or contact your Cummins
Distributor for more information.

e0122

Start Over

If there is a cal download
failure in Step 2 of 4 without
any loss of communication,
the app will inform of the
failure status of the module
with the option to Try Again.

If there is a loss of
communication in Step 2 of 4,
the app will inform the user
that the download failed with
the option to Start Over
(Snapshot 2). After
reconnecting, you will see
Snapshot 1.

At this point, in both cases,
the module is ROM booted.
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Calibration Recovery Process

Snapshot 1

Cummins Guidanz

..BBBBBBBBBBBB  Engine #1
,é:, Installation Details

A Problem with Parameters

ECM code DH10034.11 installed on Jun 16, 2020 at

03:01PM

Some or all of the parameters did not save to the
module, and are set to default values of the
calibration. You may encounter problems operating
the equipment in this condition.

Ignore and Continue )

You can try to recover the parameters again.

Try Again

If this does not work, follow these steps to re-
calibrate the engine:

Go to the Event Folder, and find the recovery file,

or select the Share button below.

Share the file to a location that is accessible on
a machine that has INSITE installed.

On the computer with INSITE installed,

Cummins Guidanz

..BBBBBBBBBBBB  Engine #1
é—_:a Installation Details

e equipment in this condition.

Ignore and Continue )

You can try to recover the parameters again.s «

Try Again

If this does not work, follow these steps to re-
calibrate the engine:

Go to the Event Folder, and find the recovery file,

or select the Share button below.

Share the file to a location that is accessible on
a machine that has INSITE installed.

On the computer with INSITE installed,
download and save the file in the

intelect/INSITE/Cal logs folder.

After downloading and saving the file, then
connect to the engine and recover using INSITE.

Share Recovery Files <

Call 1-800-CUMMINS or contact your Cummins

Ainteilhiibar $ne mmara infavmaatinn

Snapshot 2

Cummins Guidanz
..R5T6Y7U8I9O0P > Engine #1
M‘i“:o Engine Calibration

A

CALIBRATION INSTALLATION FAILED

The installation was aborted due to a loss of
connection with the equipment.Follow these steps
to repair the engine.

1. Select Start Over Button.
2. Select Check for Engine calibrations to
reconnect to the equipment and follow the

instructions.

Call 1-800-CUMMINS or contact your Cummins
Distributor for more information.

e0122

Start Over

If there is a cal download failure in
Step 3 of 4 or Step 4 of 4 without any
loss of communication, the app will
inform of the failure status of the
module with the option to Ignore and
Continue or Try Again.

If there is a loss of communication in
Step 3 of 4 or Step 4 of 4, the app
will inform the user that the
installation failed with the option to
Start Over (Snapshot 2). After
reconnecting, you will see Snapshot
1.

If the cal recovery does not work, the
user can chose to Share the
Recovery Files and use INSITE to
recover.

At this point, in both cases, the
module is up-to-date but few
parameters failed to restore.
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Calibration Recovery Process with INSITE

If any of above prerequisites for calibration recovery process is not met, user has to use
INSITE to try to recover a rom-booted ECM.

In Guidanz Mobile app, go to the event folder and find the trim recovery file (ending in .trm).
Share the file with a user who has INSITE installed on his computer and the required INSITE
subscription.

Save the trim recovery file in the C:\Intelect\INSITE\Cal Logs folder. Connect to the rom-booted
ECM and download the same calibration as in the app while using the trim recovery file. A
fleetcount will be required.



History and Templates (Event Folder)

1622 @ & & » 5, ! ) 3 8:50 AM

—— e i1 The user can go to History
Event Folders 00000000000000000000 an d Te m p | ates ( EVE nt
Signed in as Sort order: Newest Event Folder First Event Folder Details .
guidanzi5test@guidanz.com W0-20180402-161202 EventFolder— FOIder) and fl nd

nt 4VANCITGOCNS40518 W0-20180813-131503
4/02/18

ﬁ Lock Application T e = O W O 7 75 EEEE e 5

Cummins Guidanz

02145859
nt 4VANCITGOCN540518

&y © e’ "I " Calibration Log File

) W0-20180402-140531 60000000000
Check for Engine . : { AVANCITGOCNS40518
Analyze Equipment ¥ Sanvice 04/02/18

Calibrations ’ s = Trim Recovery File
O L] Aug 13, 2018 at 01:15:26 PM EDT

History and Templates Rapid Scan
AL NE—— \vhich can be emalled to

‘Q Guidanz Web i Aug 13, 2018 at 0115:49 PM EDT the user

“ Contact Cummins ! Calibration Log File

B ‘[T'\m Recovery File
# Settings
@ English (US)
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Device notifications

ol Verizon LTE

10:29

Thursday, July 26

 Earlier Today

GUIDANZ

" Cummins Guidanz
Calibrating Engine #1: Installing EF10404.16

s/l Verizon LTE 11:15 AM 7 % 72% (@m

Cummins Guidanz
Menu

Application Locked

LOCKED BY:

IS CS B
Sign Out Unlock
cssdl02

®

Guidanz is installing a calibration. To ensure the
task completes properly, you cannot sign out or
switch accounts.

L0020

SWITCH ACCOUNT:

&(C

cg904

Or sign in as a new user

If the user gets locked out during
the calibration download, both
the device and the app will
inform the user of the calibration
installation through background
notification.
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Auto-Update of the app

= |n 10S:

» Go to Settings and Enable the
Updates option

Pad ¥ 12:45 PM LR ] m

Settings iTunes & App Stores
2 sattery

0 Privacy

Apple ID:

Touch ID is enabled for all purchases.

A iTunes & App Store AUTOMATIC DOWNLOADS

a Wallet & Apple Pay @ Music
Apps
O . lusl Books & Audiobooks

1§ Contacts

Updates (

Automatically download new purchases (including free) made on other
devices.

= Calendar

Notes

= |n Android:

— Open Google Play app

— Activate the Auto-update apps
option

Q . ﬁ Settings

Notifications
Notify me about updates 1o apps of
Qames that | downdoaded

\
1. FSCebook
n P Store home
2. Pandora® intemet 000 My apps
By >

Shop apps

a """ My wishlist
$ Ir 1agrarn
@ People

5 Facebook Messonge
cene & SETTING
Comnty A . ) MELS

Auto-update apps

Autoupdate apps O ks only

Add icon to Home =
For new apps

Clear search history

Remove o the searches you have performed
USER CONTROLS

Content filtering

Set the content fitering level t0 restrict apps that
can be downloaded

Require password for purchases
Every 30 mwtes

ABOUT
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Questions or Issues

» Please contact Cummins Care for any questions or issues

« Call: 1-800-CUMMINS

« Email: ServiceToolSupport@cummins.com
« Chat Service: www.cummins.com

» Tool Support Website: www.cummins.com
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