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Installation 
INSITE™ 8.0.0 installation 
 INSITE™ 8.0.0 is available for download from the 

https://insite.cummins.com/insite/downloads/index.ht
ml on or after February 28th 2014. 
 Administrative rights are NOT needed to install 

INSITE™ 8.0.0 via Update Manager (INSITE 7.6.X required on 
the machine to use this method) 

 New licenses may be required should license 
migration fail from 7.6.X to 8.0.0. Launch INSITE™ 
first if INSITE was on the machine previously to 
perform the license migration.  
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Operating Systems 
 
 Supported: 

– Windows® 7, 32-bit and 64-bit 
– Windows® 8.X 32-bit and 64-bit 

 Not supported: 
– Windows® XP, 32-bit and 64-bit 
– Windows® Vista, 32-bit and 64-bit 
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New/Modified Base Features Supported 
  - Product Based Licensing  

– INSITE 8.0.0 licensing has been updated to include licensing based on the 
engine support needed.  All of the existing levels of Pro, Lite and 
RSGR/Industrial Pro and Basic are supported in all of the Product Levels. 
 

– Product Levels:  
• MR/HD Automotive - This will support all Mid Range and Heavy Duty 

automotive engines supported by the Service Information Rule (SIR) and Repair 
and Maintenance Information (RMI) regulations. 
 

• MR/HD Plus - This will support all Mid Range and Heavy Duty automotive and 
industrial engines including those supported by SIR and RMI.  This does not 
include High Horsepower engines. 
 

• Service Plus – This will support all Mid Range and Heavy Duty automotive and 
industrial engines and High Horsepower engines.  This functionality level will 
require High Horsepower Certification before it can be purchased. 

 
– Note:  Higher functionality levels will not function without an active Basic 

license. 
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New/Modified Base Features Supported 
  Reset Inactive Faults 

– With INSITE 7.6.2, this function was disabled for the 2007 and above engine models.  
To reset inactive fault codes, the Reset All Faults option can be selected. 

 
 INSITE Integrated Simulator - Multi Module 

– With INSITE 7.6.2, changes were made for 2007 models and above were combined into 
one single simulator called INSITE Integrated Simulator - Single Module. 
 

– With INSITE 8.0.0, for 2007 models and above multi module simulators are now 
combined into one single simulator called INSITE Integrated Simulator - Multi Module.  
This will display all the Features and Parameters, ECM Diagnostic Tests, and Advanced 
ECM Data that is supported for multi module engines.  
 

– The existing 2007 models and above multi module engine simulators will be removed. 
This will not impact the multi module engine simulators prior to 2007 models.  

 
 INSITE Data Packs 

– Installed with 8.0 is the Data Pack program.  This is a base program that will allow minor 
updates to be installed without the need of an INSITE Feature Pack release. This 
program, and the License Configuration Tool, is built into the INSITE installation and will 
install before INSITE.  If they are removed after installation, INSITE will not function.  
INSITE Data Packs may include the support of a new engine product, new features and 
new monitors.  These will be installed using the Cummins Inc. Update Manager. 

 
 

 
1/20/2014 



New/Modified Base Features Supported 
  Calibration Selection and Download 

 
 INCAL  

– The INCAL expiration date has been extended from six months to seven months.  This change will also apply 
to calibrations that are downloaded from QuickServe Online. 

 
 Calibration Passwords 

– If a calibration authorization is needed during a calibration download, a Fleet Calibration Count will be needed.  
Fleet Counts will be the only Calibration Authorization Password available with the Licensing Configuration 
Manager. 

 
– The single calibration password option is no longer available. The Calibration Authorization window will only 

display a check box to use a Fleet Calibration Count and display the current and requested ECM Code 
information.   

 
 Programmable Datalink Device (PDD) Calibration 

– When selecting PDD under Calibration Selection, INSITE will disconnect from the ECM and open the reflash 
window in full screen. 
 

– Once the PDD reflash has completed, the PDD window must be closed by using the Close Button (X) on the 
window.   
 

– INSITE will not automatically reconnect to the ECM after the PDD window has been closed.  A manual 
reconnection will be necessary. 
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New/Modified Base Features Supported 
 Work Orders 

– Work Orders and Images created in Simulator Mode on an 
earlier release, will be deleted on the upgrade to 8.0.0.  This 
affects simulator only.  Work Orders and Images created 
from an ECM will be retained. 
 

– When connected in Simulator Mode, only Work Orders and 
Images created with the Integrated Simulator will be 
displayed. 
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New ECM Diagnostic Test Supported 

  ***This will only be displayed if it is supported by the 
calibration. 
 Aftertreatment Diesel Particulate Filter Restriction Test  

– This test will aid in the evaluation of the Aftertreatment Diesel 
Particulate Filter to determine if it needs to be cleaned and if it 
meets reuse criteria after a cleaning event. 
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Advanced ECM Data 

 ***These will only be displayed if they are supported by the 
calibration. 

 Aftertreatment Diesel Oxidation Catalyst Efficiency 
– Each time a regeneration is performed, the ECM calculates the efficiency of 

the Diesel Oxidation Catalyst. This value is logged in the ECM when there is a 
change from the previously calculated value. This feature will display the last 
ten log values. 

 
 Aftertreatment Maintenance and Aftertreatment Maintenance Filter 

Installation 
– This feature has been updated to include two new monitors: Aftertreatment 

Diesel Particulate Filter Remaining Hours and Aftertreatment Diesel 
Particulate Filter Remaining Distance.  These monitors provide the distance 
and hours remaining before the next Diesel Particulate Filter cleaning. 
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Overview of INSITE Licensing 
Changes 



Overview of INSITE Licensing Changes 
 INSITE will change how it is licensed with the release of 

INSITE 8.0.0  
– Requires an internet connection to activate a license and 

revalidate the license (every 90 days).  
– Introduces Product Based licensing 
– The active 7.5.X or higher licenses will migrate automatically to 

8.0.0 license system 
– Allows for bulk license purchasing for larger customers (up 

to100 licenses).  
– Introduces Simulator Mode 
– Allows the end user to activate, repair, revalidate, and transfer a 

license. 

 Will only support Windows® 7 and Windows® 8 
Operating Systems 
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New Licensing Terminology 

 Activation Key – A 12 character alpha-numeric 
string used as part of activating licenses via online 
and offline mode methods. A license administrator 
and/or Distributor will receive an activation key for 
each license purchase transaction. 
 
 Tool Instance – Replaces the PCID. The Tool 

Instance will display everywhere the PCID 
displayed previously (Work Orders, Activity Logs, 
Images, Help About, etc.) 
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Internet Connectivity Requirements 
 Does the new licensing require INSITE to be 

connected to the internet all the times? 
– No – The internet is only needed when activating 

licenses, repairing licenses (corrupt / back dated), 
transferring licenses, and revalidating licenses. 
• Being connected to the internet at all times just limits the 

prompting INSITE will do as the system gets close to the 
revalidation period. (30, 15, 10-1 days remaining) 

 NOTE: Requires everyone with an active INSITE 
license to connect to the internet at least once 
every 90 days. 
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Revalidation Information 
 Everyone with an active INSITE license must 

connect to the internet at least once every 90 days 
to revalidate their licenses and counts. 
 If the revalidation period has passed (over 90 

days), INSITE will revert to Basic functionality and 
all counts on the PC will be removed.  
 The user can connect to the internet after the 

revalidation has passed and then functionality 
license will be activated back on to the PC.  
 If the license has expired after the revalidation 

period, the user must purchase a new license and 
enter in the new activation keys.  
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Product Based Licensing 
 With the introduction of INSITE 8.0.0, licensing will be 

defined by product and functionality levels.  
 INSITE Pro, Lite, RSGR/Industrial Pro, and Basic will 

still be available as functionality levels.  
 New Product Levels 

– Service Plus – All supported engines 
• All 7.5.0 to 7.6.2 licenses will be migrated to the Service Plus level 

– MR/HD Plus – All supported engines minus HHP  
– MR/HD Automotive – EPA 2007 > (SIR) and Euro VI (RMI) 

products only 

 Example: Currently have Pro, the license will migrate to 
8.0.0 as Service Plus Pro.  

 See screenshots on next two slides for more information. 
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Product Levels and Functionality Levels 

Product Level Service Plus MR/HD Plus
MR/HD 

Automotive
(All Supported) (All minus HHP) (SIR/RMI Only)

Functionality Level
Pro X X X
Lite X X X
RSGR/Industrial Pro X X X
Basic X X X
Simulator* X X X

*No licensing required.
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Functionality Levels 
Functionality Level SIMULATOR BASIC LITE RSGR PRO

No license required / 
No live ECM 
connection

Read Only 
ECM Access

No Calibration 
Download

No Calibration 
Download / Limited 

Special Features and 
Diagnostic Tests Full Functionality

Features
View Trip Information X X X X
View Fault Trees X X X X
Fault Information System X X X X
View Troubleshooting Steps X X X X
View Parameter Settings X X X X
View Wiring Diagrams X X X X
View Engine Dataplate X X X X
Driver Rewards X X X X
Data Monitor / Logger X X X X
Reset Trip Information X X X
Reset and Clear Fault Codes X X X
Set Engine Features (on/off) X X X
Set / Adjust Parameters X X X
Set / Change ECM Passwords X X X
Create Settings Templates X X X
Create Work Orders / Jobs X X X
ZAP-It Functionality X X X
Run Special Features X Limited X
Run Diagnostic Tests X Limited X
Read / Retrieve Calibration Files X
Load Engine Calibrations X

18 



License Migration Information From 
Versions 7.5.X or Higher to 8.0.0 
 All active INSITE licenses that are 7.5.X or higher will be migrated 

to the 8.0.0 licensing system. 
 If the user only has a BASIC license and it is 7.5.X or 7.6.X, it will 

be migrated for free to get the user onto the new licensing system.  
 All active INSITE licenses will be migrated to the Service Plus 

product level. 
 The migrated licenses will keep the same functionality level. 
 All fleet counts, Zap-Its, and OEM Zap-Its will be migrated. 
 The expiration of the current licenses will remain the same once 

the licenses are migrated to the new licensing system. 
 Migrated licenses will not be able to be renewed once they expire. 

–  Once the migrated license has expired, a new license must be purchased in 
the new licensing system with the correct product level and functionality level.   

– Only those certified to work on HHP products will receive the Service Plus 
product level once the migrated license has expired.  
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License Migration Information From Versions 
7.5.X or Higher to 8.0.0 Continued 

 To migrate the license from INSITE 7.5.X or 7.6.X 
(recommended) to 8.0.0 follow these steps:  
– Step 1: Install INSITE 8.0.0 and the License Configuration Tool on the 

PC 
– Step 2: Open INSITE 8.0.0 with an active internet connection 
– Step 3: The 7.X.X licenses and counts will be migrated, if an internet 

connection is on the PC.  
– Step 4: The migrated licenses will work on the PC until they expire.  
– Step 5. New licenses must be purchases once the migrated licenses 

have expired.   
 

NOTE: The PC must be on Windows® 7 or Windows® 8 
operating systems to install INSITE 8.0.0 
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Bulk License Purchasing 
 Distributors and License Administrators may 

purchase up to 100 INSITE licenses at one time.  
– Allows easier management of large accounts for the 

Distributors and License Administrators.  
– Can be broken up for a region or location for a particular 

customer.  
• Example: A business has 5 locations that need INSITE 

licenses with each one having different types and numbers of 
licenses.  
– Option 1: Could purchase 7 Pros and then 16 Lites in one 

transaction to track the whole business.  
– Option 2: Could purchase for each location separately but in bulk 

for the multiple licenses.  

 Location #1 Location #2 Location #3 Location #4 Location #5 Total
2 Pro 1 Pro 1 Pro 2 Pro 1 Pro 7 Pro
1 Lite 6 Lite 2 Lite 4 Lite 3 Lite 16 Lite
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Bulk License Information 
 Licenses can be purchased in bulk from 2 to 99 at 

one time.  
 The licenses are for the same functional type and 

product level type.  
– If purchasing 15 Service Plus Lite licenses in bulk, will 

receive 1 activation key for the 15 Service Plus Lite 
licenses and 1 activation key for the 15 Service Plus 
Basic licenses to go with those Service Plus Lite licenses.  

 For bulk licenses, the first license to be activated 
will be the expiration date for all of the other 
licenses that were purchased in bulk.  
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New Simulator Mode 

 INSITE 8.0.0 introduces a Simulator Mode for showing INSITE to 
customers prior to purchasing.  
– Step 1: Install INSITE 8.0.0 or later on the user’s PC and do not 

add licenses.  
– Step 2: In Help About, it will show NA for the tool instance.  
– Step 3: Can view INSITE features using Simulator Mode.  
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New Simulator Mode Continued 

Will not be able to connect to an ECM in Simulator 
Mode. No “Live” connection.  
Will not be able to view images and/or Work Orders 

created on a “Live” ECM.  
Will only be able to view information available in the 

Simulators.   
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INSITE Screen Changes – Help About 

 INSITE Version: Keeps the same format as previous 
INSITE releases. 
 Data Pack Version: This is new and contains the data 

content version for this release of INSITE.  
 Tool Instance: Replaces the PCID.  
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INSITE Screen Changes – Manage 
Licenses 

The Manage License(s) Tab will launch  
the License Configuration Tool (LCT) 
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The licensing information has been removed from the Tools > Options 
location. All licensing must be done through the LCT.  



End User Ability to Activate, Repair, 
Revalidate, and Transfer Licenses 
Will have the ability to activate their licenses if 

provided the Activation Key or QuickServe Log In 
information.  
Will be able to repair the license for PC back-dating 

and if the license is corrupt.  
Will be able to revalidate the license every 90 days.  
Will be able to transfer a license from one PC to 

another.  
 NOTE: All of these actions require a PC with 

internet access. 
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INSITE 8.0.0 Release Information 

 INSITE 8.0.0 will be released through DVD only 
starting in early January 2014.  
 The user will be able to install INSITE 8.0.0 using 

Cummins Inc. Update Manager DVD/CD install and 
the DVD provided to them.  
 The .iso file will be available on the INSITE website 

in mid-February for downloading and creating 
DVDs.  
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INSITE 7.X.X Licensing System Information 
 The renewal function for the current 7.X.X system will 

be turned off starting in May 2014. 
– The user will not be able to renew a 7.6.X license after 

May 2014.  
• If the user must be on 7.6.X due to a critical business need, 

please contact your Cummins Distributor, who will request a 
renewal from the Electronic Service Tools Product Marketing 
Team.  

– The system will still provide fleet counts, Zap-Its, and 
OEM Zap-Its after May 2014.  

 The 7.X.X Licensing System will be phased out 
sometime in Q1/Q2 of 2015. All users must be on the 
new 8.0.0 Licensing System prior to the phased out in 
2015.  
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Introduction to the Cummins 
License Configuration Tool 
(LCT) 



Cummins License Configuration Tool (LCT) 
Overview 
 The Cummins License Configuration Tool or LCT is 

a separate application from INSITE that handles all 
of the tool licensing for INSITE.  
 The LCT can be launched from inside INSITE 

through the “Manage License(s)” tab or opened 
from the Cummins Folder on the start menu.  
 The LCT requires revalidation of the INSITE 

functionality license once every 90 days.  
 An internet connection is required to activate, 

repair, revalidate, and transfer a license using the 
LCT.  
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View Active Licenses / Counts 

No Licenses Activated              Licenses Activated 
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Activate Licenses / Counts Methods 

 There are two methods to active licenses and 
counts.  
– Activation Key Method 
– QuickServe Log In Method 
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Activate Licenses / Counts – Activation 
Key Method 
 Activate Licenses with 

an Activation Key 
1. Select Activate 

Licenses / Counts 
button 

2. Enter your Activation 
Key in the provided 
field 

3. Select “Activate” 
4. Repeat for each 

license (Basic, 
Functionality Level, 
and Fleet Counts, 
etc.) 

35 



Activated Licenses Example 
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Activate Licenses / Counts – QuickServe 
Log In Method Steps 1 to 4 
 Activate Licenses 

with a QuickServe 
Log In 
1. Select the 

“Activate 
Licenses/Counts” 
button 

2. Select “Log In” 
3. Enter the QSOL 

Username and 
Password 

4. Select “Log In” 
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Activate Licenses / Counts – QuickServe 
Log In Method Steps 5 to 7 
 Activate Licenses with 

QuickServe Log In 
5. Select the passwords 

you want to activate 
6. Select “Activate” to 

apply these 
passwords to the PC. 

7. Select “Yes” to 
confirm the activation 
of the license(s) 

Note: “Reset” button will 
deselect all checked 
items. 
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Activate Licenses / Counts – QuickServe 
Log In Method Step 8 
 Activate Licenses 

with QuickServe 
Log In 
8. Review the 

activated licenses 
by clicking “Yes” 
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Activated Licenses Example 
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Repairing and Revalidating Licenses 

 Repairing a license will happen automatically when LCT 
detects a condition that requires the license to be 
repaired with the server 
– Corrupt local license 
– Backdated licenses 
– Tampered licenses 

 Revalidation of the license happens every 90 days. If the 
PC is always connected to the internet, LCT will perform 
this action on it’s own. However, if the PC is only on the 
internet for short periods of time, the user can trigger a 
manual revalidation by selecting “Update Licenses” on 
the Active License Page. 
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Updating Licenses 

 Updating licenses will happen every time LCT 
connects to the server and sees changes to your 
active licenses. For example, if you renew a 
license and extend the license for another year, the 
next time LCT checks, then it will update your local 
license to reflect the new expiration date.  
 If for any reason this update does not happen, the 

user can trigger a manual update by selecting 
“Update License” on the Active Licenses/Counts 
page. (Screenshot example on next slide) 
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Updating Licenses Manually 

 The user can trigger 
a manual update by 
selecting “Update 
Licenses” on the 
Active 
Licenses/Counts 
page. 
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Transfer Licenses / Counts – Transfer All 
Method 
 Select “Transfer 

Licenses” Button 
 Select “Transfer 

All” button  
 Select “Yes” to 

transfer all 
licenses and 
counts off of 
Machine #1 

NOTE: This will 
remove all licenses 
from Machine #1 
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Transfer Licenses / Counts – Save 
Activation Keys 
Recommended: 
Save the Activation 
Key information, by 
clicking on “Save 
Keys” button 
This will save the 
Activation Key(s) 
information to a file 
for future reference. 
Once the Activation 
Key(s) file has been 
saved, click “OK” to 
continue 
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Transfer Licenses / Counts – Save 
Activation Keys Continued 
Enter a unique 
name for the 
Activation Keys and 
then click “Save”. 
Once the Activation 
Key(s) file has been 
saved, the location 
information will be 
displayed, click “OK” 
to continue 
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Transfer Licenses / Counts – Selected 
Method 
 Select “Transfer 

Licenses” Button 
 Select the Licenses 

and/or Counts to be 
transferred off of 
Machine #1. 
 Select the “Transfer 

Selected” button 
 Select “Yes” to 

confirm the transfers 
 Same process as 

“Transfer All” Method 
from this point 
forward. 
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Transfer Licenses/Counts Summary  
 Once the licenses and/or counts have been 

transferred back to the server from Machine #1, the 
user can use either the Activation Keys created 
during the transfer process (in saved file) or the 
QuickServe Log In Method to activate the 
transferred licenses on Machine #2.  
 See the Activate Licenses/Counts Section for more 

information on how to activate the transferred 
licenses and/or counts. 
 There is a transfer limit for licenses and counts.  
 NOTE: Transferring the licenses back to the license 

server does not stop the expiration count down.  
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Offline Operations – Activate License Items 
Needed 
 The following is needed to perform offline 

activations: 
1. PC without Internet Connection (INSITE and LCT 

Loaded) 
2. PC with Internet Connection (Only Need LCT for this 

machine) 
3. The Activation Keys you want to activate on the offline 

machine 

4. A method to transfer files between the 2 PCs.  
• USB Drive, Android Phone in Mass Storage Mode, etc 
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Offline Operations – Activate License Steps 
1 to 4 
1. Select “Activate 

Licenses / Counts” 
on Machine without 
internet connectivity; 
and with INSITE and 
LCT installed 

2. Enter the Activation 
Key in the provided 
field 

3. Select “Activate” 
4. Select “Yes” to the 

message that is 
displayed 
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Offline Operations – Activate License Steps 
5 to 8 
5. Provide a name for 

the request file.  
6. Select “Save” 
7. Select “OK” 
8. Repeat Steps 2 

through Steps 7 for 
each License that 
needs to be activated 
on the Machine. 
(Basic, Functionality 
Level, Fleet Counts, 
etc.) Be sure and use 
a different file name 
for the Request File. 
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Offline Operations – Activate License Steps 
9 to 13 

9. Open LCT on the 
Machine with an 
Internet connection 

10. Select “Browse” and 
select the Request file 
generated in Step 6 

11. Select “Generate 
Response File” 

12. Name the Activations 
file and Select “Save” 

13. Repeat for each 
Request file created 
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Offline Operations – Activate License Steps 
14 to 15 
14.Select “OK” for 

confirmation dialog 
15.Transfer the files via 

USB drive or other 
means to the Machine 
without Internet 

NOTE: Remember to 
transfer ALL files 
created. 
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Offline Operations – Activate License Steps 
16 to 18 
16. On the PC without Internet 

connectivity, go to the Offline 
Operations tab  

17. Select “Browse” 
18. Find and select the Activation 

file from the other Machine 
and Select “Open” 
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Offline Operations – Activate License Steps 
19 to 21 

19. Select “Apply Response 
File” 

20. Select “Yes” or “No” to 
view the activated 
License 

21.  If you have more than 
one key to enter select 
“No” and repeat Step 16 
thru Step 20 until all 
Activation Files have 
been applied 
 

58 



Offline Operations 

 Offline operations only work for activating and 
repairing licenses or counts, not for revalidating a 
license.  
 The user must connect to the internet to revalidate 

the license once every 90 days.  
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Licensing: Frequently Asked 
Questions 



Does the LCT take the place of the 
Tools/Options/Security process for passwords 
used for the old 7.X.X licensing system? 

Yes, the older system has been replaced. 
INSITE licensing is no longer under the 
Tools/Option/Security section of INSITE.  
 The LCT is a separate application from INSITE.  
 The LCT can be launched through INSITE 

under the “Manage License(s)” tab or through 
the PC start menu under the “Cummins” folder. 
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Will the technician need to use the LCT? 

 It will depend on the location and what the 
Service Manager allows the technician to do on 
his or her own.  
– If the technician is provided the activation key or QSOL 

Login to activate the license(s), then yes the technician 
will need to know how to use the tool to activate the 
license.  

– The technician will have the ability to repair the license 
using the LCT through the “Update License” button.  

– The technician will have the ability to transfer the license 
off of the PC through the LCT.  

– The technician will be able to manually revalidate the 
license(s) through the “Update License” button. 
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Will the use of Update Manager also take 
care of the licensing internet connection 
requirement? 
 Sort of, the LCT works similarly to Update Manager 

where Update Manager checks the servers for updates 
at a set time designated by the user.  
 The LCT does a maintenance check daily with no user 

interaction, so if the user is connected to the internet at 
any time, even if they are not using INSITE, the LCT 
will revalidate and move the date out by a day. 
 They are separate applications.  

– Update Manager for updates and software installation 
– License Configuration Tool for the licensing 
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How will the INSITE user (technician) be 
notified the 90 day revalidation is needed? 

 There is a pop up that will let the technician know about 
the 90 day revalidation starting at 30 days out, then 15 
days, then 10 days, and then every day past 9 days.  
 If it is after the revalidation date, INSITE will revert to 

Basic and will provide a pop-up that the user needs to 
connect to the internet to continue using INSITE. Once 
the user connects to the internet, INSITE will revert to 
the previous functionality unless the license has 
expired during that time. 

NOTE: If the revalidation period has passed the user will 
lose the counts that are on the PC, since there is no way 
to verify if the counts were used during the last 90 days.  
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When will our dealers activate subscriptions 
be migrated to the new licensing system? 

 When the user installs INSITE 8.0.0 and goes to open 
INSITE for the first time, the migration process will be 
attempted at that time.  
 If the user is not connected to the internet, a pop-up will 

ask if they want to activate using the offline mode 
method or not.  
 The user can either connect to the internet to migrate 

the license or use the offline mode process to activate 
the license with the activation key(s). 
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What happens when a dealer with an active 
INSITE 7.6.X subscription upgrades to 
INSITE 8.0.0? 
 The license will be migrated to the INSITE 8.0.0 licensing system 

and will keep the same expiration date as the INSITE 7.6.X 
license. 

 The expiration of the current licenses will remain the same once 
the licenses are migrated to the new licensing system.  

 All active INSITE licenses will be migrated to the Service Plus 
product level.  

 The migrated license will keep the same functionality level.  
 All fleet counts, Zap-Its, and OEM Zap-Its will be migrated.  
 The migrated license cannot be renewed in the new licensing 

system. A new license must be purchased in the new system once 
the migrated license has expired.  
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The Distributor supplies the dealer a new 
functionality password when their subscription 
expires with the old system, what will we supply the 
dealer with the new system when their subscription 
expires? 
  Once the subscription has expired in the new system, if 
the license is not a migrated license, the system will 
update the license on the PC without user interaction 
once it is connected to the internet.  
 For the migrated licenses from 7.X.X, a new license 

must be activated on the PC. Once a new license has 
been activated, no technician interaction is needed as 
long as there is an internet connection to the PC. 
 The offline mode activation is also available for renewal 

for those without internet connectivity. 
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What will happen to a dealer subscription 
that expires the day after the change to the 
new licensing system? 
 
  They will revert to Basic and will have to purchase a 
new license in the new licensing system. 
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Does the new licensing require INSITE to be 
connected to the internet at all times? 
 
 
  No, the internet is only needed when activating 
licenses, repairing licenses (corrupt / back dated), 
transferring licenses, and revalidating licenses. 
 Being connected to the internet at all times just limits 

the prompting INSITE will do as the system gets close 
to the revalidation period. (30, 15, 10-1 days remaining) 
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What’s New Summary 

– This has been an overview of INSITE™  
– For further training on INSITE, please 

refer to the INSITE™ Virtual College CD, 
P/N 4091839  

– For Additional information and support: 
• Contact Cummins® local distributor 
• Visit https://insite.cummins.com/insite/index.html 

• INSITE™ Help Desk 1-800-433-9341 
Option 2 or 812-377-8136 Option 2 

 Back to What’s New Agenda 
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 Fault Information and Fault Information System 
 Feature and Parameters 
 Inquire Data Extraction 
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Table of Contents – Part 2 

 Installation and Tool / ECM / User Security 
 Trip Information 
Work Orders 

 
 Cummins Inc. Update Manager 

1/20/2014 



TM 

INSITE™ Audit Trail 

Electronic Service Tools 
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Audit Trail 
Tracks changes made to ECM settings 

• INSITE Tool Version 
• User Identification 
• ECM Time 
 

Audit Trail displays the last four or eight 
times, if supported by the calibration, that the 
ECM was modified 
 

A single record can contain multiple 
changes 
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Click on  
Audit Trail 
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Click and hold the 
mouse on the black 
arrow and adjust the 
size of the screen by 
moving the mouse up 
and down 

Hold the mouse 
pointer 
anywhere on 
the top edge 
until the black 
arrow appears. 
 

Window Re-sizing 
 

Hold the mouse 
 pointer on the  
vertical lines  

until the black  
arrows appear  

 

 
Click and hold the  
mouse on the black 

arrow and adjust 
the width of the column 
by moving the mouse 

to the left and right 
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Use + or – signs to 
expand or collapse 
each record If the “Real Time Clock” 

option in INSITE is 
selected, Real Time will 
show instead of the ECM 
Time 
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User ID who made 
the change 

Software Version of 
the application 

Codes that identify the 
type of ECM changes  
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To Print : 
Click on File and 
choose Print 
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To Print : 
Alternate Click 
and chose Print 
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Audit Trail Wrap Up 

 The most recent changes will appear 
under record number 1 
 Multiple changes might be listed under 

each of the 4 or 8 records if supported by 
the calibration 
 Audit Trail will automatically update as 

changes are made to the ECM 
 User can perform refresh within INSITE™ 

by using the alternate click and choosing 
Refresh 



You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Calibration Selection 

Electronic Service Tools 
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Calibration Selection 

Programmable Datalink Device 
 
 The Calibration Selection has been redesigned to 

include a separate section for Programmable 
Datalink Device (PDD) Calibrations such as the 
Aftertreatment Device or Turbocharger.  This will 
allow users to bypass connecting to the ECM and 
download directly to a PDD. 
 

1/20/2014 
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Select ECM to download 
Calibrations to an ECM 

Select PDD to download 
Calibrations to a 
Programmable Datalink 
Device. 
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Calibration Selection 
Ability to update or change the rating of an Engine 
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Calibration Selection 

 Calibration Selection has products sorted into 
groups:  
– Automotive 
– Industrial 
– HHP/PowerGen 
– Other 

 

1/20/2014 

Back to What’s New Agenda 
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Expand each category to 
view the calibrations 
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Picture of INCAL shows 
Calibrations are 
available on these drives 

Alternate Click menu 
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Calibration Selection 
Ability to Select Specific Certification Codes 

 

Add 
Selected 

Code 

Remove 
Selected 

Code 
Add All 
Codes Remove 

All Codes 
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Calibration Selection 
Calibration Selection 
 Search/Find Calibration Note Data 
 Sort each Column in Ascending or Descending 

order 
 Filter Calibrations according to HP, Torque, etc. 
 Move Columns to better align Notes 



Cummins Confidential             Innovation You Can Depend On 93 1/20/2014 

Select to 
Filter 

Select filtered value 
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Only shows calibrations 
with selected parameter 
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Superseded Calibrations 
and are not available on 
the CD 

Calibrations 
available on the CD 

Alternate Click menu 

Double Click to 
transfer selected 
code to ECM or 
Alternate click 
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Read 
calibration 

warning 

Next to continue 

Cancel to stop 

Calibration Selection 
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Calibration Selection: 
Authorization Passwords 

Calibration Authorization Password is not required: 
– Calibrating an ECM to a newer or older ECM Code 

revision 
– Superseding ECM Codes 
– Calibrating a Foot Printed ECM 

Calibration Authorization Password is required: 
– Calibrating a ROM booted ECM 
– Changing to a different ECM Code 

Authorization can be done by using: 
– Fleet Count 
– Calibration Authorization Password  
– These are obtained from local distributors 
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If Fleet Count 
available, 
Check to use 
Fleet Count 

Information given 

Next to continue or Cancel to stop 

Number of 
Fleet Counts 
available to use 
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Option to Save and 
Restore Adjustable 
parameters. 

For Industrial 
Applications this 

should not be 
checked 

Can edit Dataplate 

Undo Dataplate edits  

Next to continue or Cancel to stop 
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OK to start calibration download  

Next to continue 
calibration download  

Cancel to stop 
calibration download  
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Progress Bar 

Calibration Selection 



Cummins Confidential             Innovation You Can Depend On 102 1/20/2014 

 Follow all prompts through the calibration transfer 
process until the calibration transfer has been 
completed. 

Turn key off , follow instructions, 
then key on and click OK 

Click OK  

Calibration Selection 
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Follow 
instructions 

Calibration Selection 
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Click Next 

Calibration Selection 
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Click Finish to close the 
Calibration Download 
Wizard window 

Calibration Selection 
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Programmable Datalink Device (PDD) 
Calibration Download Capability 
 INSITE provides the capability to download a 

calibration to a PDD using any RP1210A adapter 
 
 This capability is found in the Calibration Selection 

 
 The latest INLINE 4/5 and INLINE 6 Drivers Firmware 

are needed to support the calibration download 
 

1/20/2014 
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Click on the PDD button. 
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Programmable Datalink Device (PDD) 
Calibration Download 

1/20/2014 

Acknowledge the 
warning dialog message. 
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Click on the drop down menu to 
select the Database Location. 
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Click on the drop down menu to 
select the Product type. 
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Detection Process Progress Bar 



Cummins Confidential             Innovation You Can Depend On 112 1/20/2014 

Device Information 

Click on Reflash 
button to download 
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Reflash Status progress bar.  
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Click the OK button on the 
information box. 

INSITE displays Calibration 
Transfer Successful upon 
completing the reflash. 
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Click on the red X button to close. 
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Single key off for multi-module downloads 
 
 INSITE™ only requires a single key off at the end of 

a multi-module calibration download 
  All ECM Codes to be downloaded can be selected 

before the calibration download begins 

1/20/2014 
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 Make a selection and 
click Next to begin the 
calibration download 
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 Select the calibration 
and click Next 
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Select the Fleet 
Calibration  Count if 
required and click Next 
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Calibration Transfer 
Summary shows the 
calibration download 
status 
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Click OK 
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Adjustable Parameters Recovery File 

 If a calibration download fails when Save/Restore 
Adjustable Parameters is selected, INSITE™ will 
save these parameters to an Adjustable Parameter 
Recovery File 
 The file can be used by INSITE™ to restore the 

Dataplate and adjustable parameters on this ECM if it 
is in a ROM Booted or Foot Printed state on the next 
successful download 

1/20/2014 
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 Check the box to 
restore adjustable 
parameters and click 
Next to continue the 
calibration download 

Adjustable Parameters Recovery File 
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Calibration Selection 

Calibration Supersession 
– Supersession refers to the process of 

providing replacement calibrations for 
obsolete calibrations 

 
– Superseded Calibrations are not active and 

not installed on the INCAL DVD 
 
– Calibration Reduction has generated a large 

number of Superseded Calibrations 
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Calibration Selection 
Calibration Supersession 
 

– If INSITE has “Show Installed Calibrations” or “Show Active Calibrations” 
selected 

• Calibration Selection will not display the Superseded calibration 
• Auto detect will not find the Superseded calibration 
 

– Uncheck “Installed Calibrations” and uncheck “Active Calibrations” on 
Tools menu 

• Tools > Calibration Selection or Alternate Click 
 

– When downloading the replacement calibration, first select the 
Superseded calibration. A pop-up window will appear displaying the 
replacement calibration. 
 

– View Replacement Calibrations 
• Tools > Calibration Selection > View Replacement Calibrations 
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Calibration Z90245 
is not available on 
the DVD 

Double click ECM 
Code  or Alternate 
click to transfer to 
ECM 

View Replacement 
Calibrations 
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Replacement Calibration 

Selected Calibration that 
was not available 

Click OK To ECM to 
continue calibration 
transfer with replacement 
ECM Code 

Calibration Selection 
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PowerMatch calibrations are now 
able to be sent using INSITE 
 
–The PowerMatch calibration will be based on an ECM 

Serial number and will only download to the specific 
ECM for which it was created 

–Calibration download attempts to different ECMs will 
produce a warning message and will end the 
calibration download process 
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Calibration Selection Wrap Up 

– Calibration Download is used to update the ECM 
– Calibration Selection  

• Contact local distributor for Calibration and/or Calibration 
Authorization password 

• To view Superseded Calibrations, uncheck “Installed 
Calibrations” and uncheck “Active Calibrations” 

– Use Calibration filtering to reduce number of 
Calibrations listed 

– Calibration Authorization Password is required for 
uprating or ROM Booted ECMs 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Connections 

Electronic Service Tools 
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Connections 
Additional Connections/Simulators can be 
added. 

–Add new… 
 

–Tools  Options  Connections 
 

–File  Connections  Add New Connection… 
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 The Auto Configure feature is updated and 
improved to identify not only Cummins adapters but 
also other third party RP1210A compliant datalink 
adapters 

 
 

 

 

Auto Configure 
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ECM Connection Wizard – Auto 
Configure 

Click Next to  
continue 
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ECM Connection Wizard – Auto 
Configure 

1/20/2014 

Click Next to  
continue 

Select Auto 
Configure 
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ECM Connection Wizard – Auto 
Configure 

1/20/2014 

Follow the 
Instructions, 

then Click Start 
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Connection Auto Configure 

1/20/2014 
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Connection Auto Configure 

1/20/2014 

Click Next to  
continue 

Click Details 
for more 

information 

Click Start to  
restart the  

Auto Configure 
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Connection Auto Configure 

1/20/2014 

Select the  
connection 

Click Next to 
 continue 
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Connection Auto Configure 

1/20/2014 

Click Next to  
continue 
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 The connection wizard is updated and simplified for 
the easy selection of RP1210A compliant datalink 
adapters and connection tests within the connection 
wizard 

 

1/20/2014 

Connection Wizard 
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ECM Connection Wizard 

Select Next to 
continue the 
wizard 
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Updated ECM Connection Wizard 

1/20/2014 

Click Next to 
continue 
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Updated ECM Connection Wizard 

1/20/2014 

RP1210A Datalink 
Adapter Vendor list 
will be displayed if 
the corresponding 
adapter drivers are 
installed. Select the 
Datalink Adapter 
Vendor 
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Updated ECM Connection Wizard 

1/20/2014 

Select the  
Datalink Adapter  
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Updated ECM Connection Wizard 

1/20/2014 

Select the  
computer port 
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Connection Name 

Select Next to 
continue the 
wizard 

Type name for 
connection 
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Completing the ECM 
Connection Wizard 

Select Finish 
to conclude 
wizard 

Select to make 
the new 
connection 
active  

Select to 
create 
another 
connection 
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Connection Wizard 

Connection 
wizard shows 
automatically 

New 
Connection is 
active 
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Datalink Adapter Connection Test 

1/20/2014 

Click on Datalink 
Adapter 
Connection Test 
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Datalink Adapter Connection Test 

1/20/2014 

Click OK 

Status bar showing the 
connection status 

Click OK 
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Connections 

Select the desired Connection Type 
–INLINE 5/6, RP1210A or Simulator 
–Will open a Connect Window 

If previous connection type selected 
–Tools  Connect to ECM 
–Ctrl+E 
–Connect to ECM icon on the View Bar  
–Connect to ECM icon on the Tool Bar 
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Connect to 
ECM 
option 

Connect to 
ECM 
option 

Connect to 
ECM 
option 

Connect to 
ECM 
option 
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Connections 
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Engine Simulators 

– INSITE can Simulate connections to all supported 
engines 

• Celect Plus, ISX, ISB… 
• Almost Full Simulated tool Functionality 
• Can be used for training or exploring Engine Features 
• Data is simulated and may not represent actual engine 

data 
 

– Simulator can be used to learn INSITE and Engine 
features without being connected to an Engine 
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Connections Wrap Up 

–Make sure the desired connection is 
selected 

–To connect to ECM 
• Use Ctrl+E as a shortcut to get connected  
• Use the View Bar icon   
• Tool Bar icon to connect 
• Click on Tools  Connect to ECM 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Data Monitor/Logging 
and OBD Monitors 

Electronic Service Tools 
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Data Monitor / Logger 

Method to view or log live engine data at a 
user defined sample rate. 
Monitor data: 

• View selected parameters to display 
Log data: 

• Continuous logged data for each parameter 
selected and saved to a file for analysis 

Snapshot: 
• Single data point logged for each parameter 

selected and saved to a file for analysis 
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Parameter Groups available 
for some products to allow  
common monitors to be 
selected quickly. 

The Upper and Lower limit columns have been modified to 
display the Minimum Measured and Maximum Measured 
values read by INSITE while the parameters are being 
monitored. 
 

Click once to open Data 
Monitor/Logger 



Cummins Confidential             Innovation You Can Depend On 163 1/20/2014 

Data Monitor / Logger 

Click on the arrow 
 to Show/Hide the  

left column 
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Alternate Click 
and select Create 
New Group 
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Create Custom Group 
Name new group 

Select desired 
parameters for 
new group 

Select Add to add 
parameters to 
new group 

Select OK to 
continue 
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New custom 
group  

Desired 
parameters for 
Custom Group 
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Data Monitor / Logger 

Setting the Data Monitor / Logger sample rate. 
 Select Tools  Data  Monitor/Logger  Set Sampling 

Rate 

OR: Alternate  
Click in Data Monitor/Logger 

While not 
Monitoring or  

Logging 
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Snapshot 

Log 

Stop 

Pause 

Start/Resume 

 
Alternate Click Menu 
 for Monitor Options 
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Data Monitor / Logger 

 Converting a Log file for   
external use: 

– Generate a Log File 
– Save the Log File 
 

• INSITE prompts to save once Stop 
has been selected in Data 
Monitor/Logger 

• The log files or the snapshot files are 
saved as Comma Separated Value 
(CSV) files  

• This file is saved to the hard drive in 
the C:\Intelect\Insite\Logs Directory 
or to the drive INSITE is installed  

• User Comments can be added to the 
Log File 
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Data Monitor / Logger 
–Log file contains: 

INSITE Professional 8.0.0.402  
Cummins Inc. 

Data Log Information 
Start Date and Time: 17-Dec-2013,11:05:54.441 
Total Log Time: 00:07.7 
Source Log Filename: C:\Users\AME\AppData\Local\Temp\\DML-20131217-110553.log 
Destination Path C:\Intelect\INSITE\Logs 
SamplingRate: 1  seconds per sample 
Comments: 

Customer and Vehicle Information 
Customer Name: Bart Starr      
Vehicle Unit Number: 123456 

Engine Information 
Model: STA15             
Serial Number: 0 
ECM Part Number: 3684009 

Date Time Accelerator Pedal Position Sensor Signal Voltage (V) Adjusted Tire Size (revs/mi) Air Conditioning Pressure Switch Amber Warning Lamp Status 
17-Dec-13 05:54.5 0 501 On On 
17-Dec-13 05:55.5 0 501 On On 
17-Dec-13 05:56.9 0 501 On On 
17-Dec-13 05:57.9 0 501 On On 
17-Dec-13 05:58.9 0 501 On On 
17-Dec-13 06:00.2 0 501 On On 
17-Dec-13 06:01.2 0 501 On On 

17-Dec-13 06:02.2 0 501 On On 
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Data Monitor / Logger 

Data Monitor / Logger Limits 
 The Lower Limit and Upper Limit column titles have been replaced with "Min 

Measured" and "Max Measured” 
 
 The Min Measured column now contains the minimum value observed for 

each parameter during an open Data Monitor/Logger session. 
 

 The Max Measured column now contains the maximum value observed for 
each parameter during an open Data Monitor/Logger session. 

 
 The Out of Range Parameter window will no longer be used and has been 

removed. 

1/20/2014 
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Data Monitor / Logger 
Increasing the font size in Data Monitor/Logger: 

–Select Tools  Options and select Appearance under the 
General settings 

Select Modify 

 
Select Data  

Monitor/Logger 
 

 
Select desired  

Font size 
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Data Monitor/Logging 
 

 An event can be marked while logging in the main 
Data Monitor / Logger screen, or when in Graphical 
Monitoring, by pressing the spacebar 
  This provides the option to enable or disable the 

Event Marker as well as providing the option to 
create comments for event markers 
 The Log file contains the Event Marker Description. 

For more information on Data Monitor/Logger, refer 
to Data Monitor logger module on slide 20. 

 

1/20/2014 
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Event Marker with numeric 
and user entered 

description 
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 Graphical Monitoring is a way to display, log, print, 
and save data for up to six parameters in a graph 
  Graphical Monitoring visually monitors and plots 

multiple parameters into a graphical display  
 

1/20/2014 

Data Monitor/Logger Graphical 
Monitoring 
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Click on the icon or 
right-click to start 
the graphing 
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Add or Remove parameters 
to be graphed 

Select the 
sampling rate 
and click OK 
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The graph can be 
imported or saved 
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Message pops up 
when you attempt 
to close the graph 
without saving 
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Select the format and 
click Save 
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Data Monitor / Logger 
Wrap Up 

– Data Monitor/Logger provides a means to View, 
Log or Snapshot live engine data 

– Log and Snapshot files can be saved as a CSV or 
Tab delimited (.txt) files for analysis in Excel 

– The Data Monitor/Logger appearance can be 
modified through Tools  Options to display data 
in a larger font 

– Graphical Monitoring is a way to display, log, print, 
and save data for up to six parameters in a graph 
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OBD Monitors 

 The OBD system monitors components that 
can affect the emission performance of the 
vehicle 
 Displays a map of all available fault codes with 
associated monitor type and its readiness 
status. 
 OBD Monitors are never cleared from this view 
 User can refresh the view 
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Refresh  
View 

Distance the vehicle has  
driven with the MIL ON 

Monitor Type 
Definition 

Completed = The vehicle has completed  
two trips in which the specified  

fault has not reoccurred. 
 

Not Completed = The vehicle has not 
 yet completed two trips in which  

the specified fault has not reoccurred  
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ ECM Diagnostic Tests 
and Advanced ECM Data 

Electronic Service Tools 
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ECM Diagnostic Tests 

 ECM Diagnostic Tests window displays tests 
available for the connected engine 
 

 Each Engine supports different ECM 
Diagnostic Tests 
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Double Click the test or 

Select the ECM Diagnostic Test 
and then click Next  
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Follow the instructions in  
each ECM Diagnostic Test 
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Click on Show to open the instructions  

in a new window 
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ECM Diagnostic Tests  
Wrap Up 
 

– Each Engine supports different ECM 
Diagnostic Tests 

– Follow the directions of each test carefully 
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Advanced ECM Data 

 Advanced ECM Data window displays the special 
features available for the connected engine 
 
 Each Engine supports different special features 

1/20/2014 
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Follow the instructions 

Select the special feature 
supported for the engine 
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Advanced ECM Data Wrap Up 

 
– Each Engine supports different special 

features 
– Follow the directions of each feature 

carefully 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Fault Codes 

Electronic Service Tools 
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Fault Codes 

– Fault Codes window displays an engine's fault 
data 

– Fault Codes include both engine faults and engine 
protection faults 

– Each fault is represented by a Cummins fault code 
• Indicates a specific malfunction or abnormal 

condition within the controller, subsystem, or 
engine 

– Ability to link to Fault Information System for  
Troubleshooting Information 
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Select  
Fault Codes 

Links to Fault Information 
System 

Alternate Click 
Menu – Use to Clear 

Inactive Faults 
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Click and hold on 
the top bar to resize 
Fault Code Window 

Click on + sign to 
see Fault Snapshot 

data 
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Fault Information System 
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Fault Codes Sorting 

 Fault Codes can be sorted by either the column, or 
by right click for multiple column sorting 
 The Fault Code data can be sorted by clicking on the 

column header for a single column sort 
 The data will be sorted based on the selected column 

in ascending order. Click on the column header again 
to resort the data in descending order 

Note: Sorting can only be used on the Fault Code, 
Status, Count, or Lamp columns 

 

1/20/2014 
Back to What’s New Agenda 
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Right- click to select Sort 
and sort by options 
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Fault Codes Wrap Up 

 Fault Codes window shows active and 
inactive Fault Codes 

 Alternate click 
–  Link to Fault Information System for 

Troubleshooting information 
–  Clear Inactive Faults 

 Links to Troubleshooting available in the 
Fault Information System 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Features and Parameters 

Electronic Service Tools 
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Features and Parameters 

Allows licensed user to make changes to  
ECM settings 
Each Engine family may have a unique set 
of Available Features and Parameters 
Parameters are a subset of Features 
INSITE™ lists Features and Parameters in 
one view - allowing multiple adjustments 
at once 
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Alternate Click  

Menu 
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Alternate Click 
Menu is different 

when on Title Bar of 
Features and 

Parameters-This 
gives the ability to  

Expand all 
Features 
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To Send Changes to ECM:  

Tool Bar icon OR Alternate Click  

Select Send To  ECM  
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Check Limits 

Alternate click and select Limits 
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Features and Parameters 
Limits Send to ECM prompts 
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Features and Parameters Wrap Up 

Multiple adjustments can be made at once 
Tool Tips help in adjusting parameters 
Alternate Click 

• Ability to search using Alternate Click Menu 
• Send changes to ECM 
• View Limits of a parameter 
• Expand all parameters when alternate click on title 

bar of Features and Parameters 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Inquire Data 
Extraction 
Electronic Service Tools 
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Inquire Data Extraction 

–Used to quickly extract and store ECM data 
–Reset selected parameters in a connected 
engine 

• When no active faults or other issues are 
present 

–Inquire Data Extraction is typically 
performed while fueling the vehicle 

–Extracted data is saved to a ‘CSV’ (Comma 
Separated Value) file for future use 
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Inquire Data Extraction 
Tools  Options 

 
Select the 
connection 
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Inquire Data Extraction 

Select 
Operations 
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Location of Inquire Data Extraction 

Click on Inquire Data 
Extraction when you are not 
communicating to an ECM 
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Inquire Data Extraction 
1st Time Engine 
Extract 
 
 Vehicle information 
Listed 
 Can be customized for 
easier identification 
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Inquire Data 
Extraction 
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Inquire Data Extraction Wrap Up 

 Excellent application for fleets that need to 
quickly gather vehicle data 
 Simple connection to vehicles 
 Provides resets as needed 
 Data is automatically formatted for 

importing to a spread sheet or data base 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Installation and Tool 
– ECM – User Security 
Electronic Service Tools 
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Agenda 

–Installation/Auto Run 
–Tool Security 
–Start Up 
–Tools Options 
–ECM Security 
–User Manager 
–Roll Back Option 

1/20/2014 
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Auto Run Menu 

INSITE™ installation DVD uses an Auto 
Run Menu 
 To Install, Select Install INSITE ™ 7.6.0 
 INSITE ™ will upgrade from previous 

versions 
 It is not necessary to uninstall previous versions of 

INSITE before installing the new version 

Back to Agenda 
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Install 
INSITE 
8.0.0 

Quick Start Guide Release Notes 

INSITE Presentation 

  Auto Run Menu 

Back to Agenda 

Detailed Instructions 

Other Tools 

Product Announcement 

Feature 
Notes 

Install  
Info 
(Hover) 
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Auto Run Wrap Up 

– Refer to either the Quick Start Guide or the 
Installation Instructions 

– INSITE™ will upgrade from previous 
versions 
• It is not necessary to uninstall previous versions of 

INSITE ™ before installing the new version.  

Back to Agenda 
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INSITE Start Up 

Back to Agenda 
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Tool Bar Menu Bar Title Bar 

Minimize Maximize Exit 

View Bar 

Connection Status 

Communication Status 

Selected  
Connection  

Type 
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Manage Licenses 
Click on 

“Manage License(s)”  
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Tools Options 
Connections 

Add and 
Remove 

Connections 
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Tools Options General 

Personal 
Preferences 
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Tools Options General 
Appearance 

Font size can be changed for 
ease of viewing 

Select 
Modify 
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Tools Options Units of 
Measure 

Select Add 

Insert 
Group 
Name 
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Tools Options Units of 
Measure 

Predefined 
Groups 

Custom 
Groups may be 
set up 

Adjust 
Custom Groups 
to match User 
Preferences 
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Tools  Options Wrap Up 

One place to Set up and customize INSITE™ 
Contains: 

 Connections 
 File Locations 
 General 

• Location to Adjust Font Sizes 
 Tool Level Security 

• ECM Password Removal Passwords 
• Fleet Calibration Count Passwords 

 Units of Measure 
 User Manager 
 Work Orders 

Back to Agenda 
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ECM Security 

Most of the Cummins ECMs have five levels 
of password capabilities: 

• Master 
• Adjustment 
• Reset 
• OEM 
• OEM 2 

Back to Agenda 
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ECM Security 
Master ECM Password 

–No Changes to ECM Allowed 
– Includes all Writes and Resets 

Adjustment Password 
–Master Password must also be Set 
–Only allows changing ECM Adjustments 

• Features and Parameters 

Reset Password 
–Master Password must also be Set 
–Only allows ECM Resets 

• Fault Codes, Trip Information 

OEM/OEM 2 Password 
–Master Password does not need to be set 
–Protects OEM Specific Parameters from Adjustment 
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ECM Security 

Tools ECM 
Passwords… 
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ECM Security 

Master Password 
 is Set/Locked 

Enter Password  
to Unlock 
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ECM Security 

Select Password  
Level from the  
dropdown list 

Enter Password 
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ECM Security  
Wrap Up 

–Used to protect the ECM from users 
making unauthorized adjustments 

–Different levels can be set to allow for: 
• Resets only (Reset Password) 
• Feature Adjustments (Adjustment Password) 
• Full functionality (Master Password) 

–Master Password must be Set when using 
ECM Security 

Back to Agenda 
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User Manager 

–Enables a system administrator to assign 
specific access rights to individual users 
and groups 

–When enabled, a login is required to open 
INSITE ™  

–Multiple users and groups can be created 
 

 

Back to Agenda 
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Tools Options User Manager 

Click on 
User 
Manager 

Select to 
Enable Select 

Apply 
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System Administrator 

Enter the 
password for 
the System 

Administrator 
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Setting Up Groups 

Expand User  
Manager  
and click  
on Groups 

Click on  
Add to  
add a 
Group 



Cummins Confidential             Innovation You Can Depend On 247 1/20/2014 

Setting Up Groups 

Enter 
Name of 
Group 

Select the 
Rights that 
the group 

should have 
the ability 

to do 
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Setting Up Users 

Add New 
User 
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Setting Up Users 

Enter New 
User Name 

Enter 
Password 

Select an 
existing 
Group 



Cummins Confidential             Innovation You Can Depend On 250 1/20/2014 

Modifying Users 

Modify 
existing 
Users 
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Modifying Groups 

New Group will 
show under 

Custom 

Modify 
existing 
Group 
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After Re-starting INSITE 

Required  
To select 

User Name Enter 
 Password 

Back to Agenda 
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User Manager Wrap Up 

–User Manager allows INSITE ™ to be used 
by multiple users with restricted access to 
the Tool Functionality  

Back to Agenda 
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Roll Back Option 
 
 INSITE™ provides the capability to roll back to the 

previous base version 
  For example, INSITE™ 7.5.1 can be rolled back to 

INSITE™ 7.5 by using uninstall update in the 
Control Panel 

 
 

1/20/2014 
Back to Agenda 
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Roll Back Option 
 
 On a Windows 7 or Windows Vista PC 

– Go to Start > Control Panel > Programs > Uninstall a 
Program. On the upper left hand side, click on View 
installed updates. Select INSITE™ 7.5.1 from the list and 
click Uninstall. Follow the prompts to uninstall INSITE™ 
7.5.1 

 On a Windows XP PC 
– Go to Start > Control Panel > Add/Remove Programs. On 

the top, check the box Show updates. Select INSITE™ 
7.5.1 from the list and click Uninstall. Follow the prompts to 
uninstall INSITE™ 7.5.1 

 Note: The PC may need to be restarted after uninstalling INSITE™ 7.5.1 

 
1/20/2014 

Back to Agenda 
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Roll Back Option – Windows 7/Vista 

1/20/2014 
Back to Agenda 
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Roll Back Option – Windows 7/Vista  

1/20/2014 
Back to Agenda 
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Roll Back Option – Windows 7/Vista  

1/20/2014 
Back to Agenda 
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Roll Back Option – Windows XP 

1/20/2014 
Back to Agenda 
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Roll Back Option – Windows XP 

1/20/2014 
Back to Agenda 
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Roll Back Option – Windows XP 

1/20/2014 Back to Agenda 
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Roll Back Option Wrap Up 

 INSITE™ provides the capability to roll back to 
the previous version 
 

Back to Agenda 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Trip Information 

Electronic Service Tools 
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Trip Information 

Trip Information continuously monitors and 
records engine operating data that tracks 
engine and driver performance 
Stored data can be viewed using INSITE™ 

• Live module 
• Exported ECM Image 

Parameters are grouped differently, 
according to the ECM 
Not all ECMs list the same parameters 
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Click on Trip 
Information 
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If “All Trips (Cumulative)” is  
expanded, ECM Values will be shown 
 for the life of the ECM 

If “Trip Since Last Reset” is expanded, 
parameter values for that ECM are shown 
since the last time the ECM was reset 
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Refresh 
ECM  
Values 

Alternate click on the Title Bar of Trip 
Information and choose Expand All or 
Collapse All 
 

Clicking on the + or - 
sign next to the 
parameter name will 
expand or collapse 
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Trip Information:  
Trip Fuel Report 

 A Trip Fuel Report is a condensed list of fueling parameters 
 Available on any engine that supports Trip Information 
 Can only be Printed from this view 
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Trip Fuel Report 

Or Alternate Click 
 and select 

 Trip Fuel Report 
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Alternate Click now 

 lists the Trip Fuel Report  
as Selected 

 

Click on the “Print” button to 
print a copy of parameters 
listed on the screen 
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Trip Information 
Trip Information may be printed when connected to 
the ECM or Image 

 Tool Bar Printer Icon 
 File  Print 
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Trip Information Wrap Up 

–Allows the user to view ECM Values for 
multiple  time periods: 

• Lifetime of the ECM 
• Since the Trip Information was last reset 

–Trip Fuel Report will display all fuel related 
parameters for the above time periods 

–INSITE™ allows the user to print these 
screens 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

INSITE™ Work Orders 

Electronic Service Tools 



Cummins Confidential             Innovation You Can Depend On 276 1/20/2014 

Work Orders 
 A Work Order is the top level identifier that contains 

the ECM image(s).  Work Orders can be used for 
tracking vehicle and equipment repair history. 

 An Image is a copy of the ECM data 
 Work Orders may contain multiple Images 

 By default, an “Initial” image is created when connecting to 
an ECM with the Work Order Mode enabled 

 By default, a “Final” image is created when disconnecting 
from an ECM with the Work Order Mode enabled 

 Additional “User” images may be created under each Work 
Order while connected to the ECM 

 Work Orders can be created automatically by 
INSITE™ or manually by the user 
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Work Orders 

 Select  Tools  
Options  Work 
Orders  
• Select “Enable Work 

Order Mode” 
 

 By default this feature 
is Enabled when 
INSITE™ is installed. 

 

    To have INSITE™ automatically create Work Orders 
when connecting and disconnecting: 
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Work Orders 
 

 When connected to an ECM, only Work Orders 
compatible with that ECM serial number will be 
displayed 

 

 Disconnect from an ECM to view all Work Orders 
 

 Work Order and Image names are defaulted to a 
Date – Time format (i.e. WO-20041027-145950 = 
10/27/2004-2:59:50).  These names can be 
changed at the time of creation or under the Work 
Order properties to help identify the specific 
customer, vehicle or equipment 
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Work Orders 
 With Work Order Mode enabled and no 

compatible Work Orders exist, a New Work Order 
dialog will be displayed after connection to the 
ECM  
• Enter the Work Order 

Number, Image Name and 
Select OK 

• If you do not wish to create a 
new Work Order, select 
Cancel 
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Work Orders 
 With Work Order Mode enabled and compatible Work Orders 

exist, the New/Activate Work Order dialog will be displayed 
after connection to the ECM 
• Select New to create a new Work Order 
• OR: Select one of the compatible Work Orders in which to create 

a new Image and select OK 
• Enter the Image Name and confirm the creation by selecting OK 
• OR: Select Cancel if you do not wish to create an Image 
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Work Orders 

Manually creating New Work Orders 
 Select File  New  Work Order… 

OR: Select  
New Work 
Order 

OR: Alternate 
click and select 
New Work Order 
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Work Orders 
Manually creating New ECM Image 

 Select File  New  ECM Image… 
 The new Image will be created in the Active Work Order 

OR: Click on  
New Image 
Icon 

OR: Alternate 
click and select 
New ECM Image 



Cummins Confidential             Innovation You Can Depend On 283 1/20/2014 

Work Orders 
 Each image can be exported for use in two ways: 

• Exported as an INSITE compatible file, .eif (exported image file) to be 
imported by another user with INSITE 

• To an external file, “Image Name.csv” (Comma Separated Value) 
• This format can be opened with Excel, Word, Notepad, etc. 
 

  All Work Order images can be exported using the right-click menu and 
selecting the ‘Export All Images’ option. Highlight the Work Order image and 
right-click to export all images 
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Work Orders 

Right-Click and select 
Export All Images 
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 Importing an Image  
• Alternate Click in the Work Order area and select Import Image  
• Select the Image to be imported 

 
 Opening an Image 

• INSITE’s exported ECM images (.eif) can be opened by double 
clicking .eif file 

• INSITE™ will open, import the image, and automatically connect to 
it 

• If INSITE™ is already open, the ECM image will be imported but 
not automatically connected 

 Convert to a Template 
• Alternate Click on the Image and select Convert to Template 
• Templates provide a means of configuring multiple ECM’s with the 

same base parameter settings  

Work Orders 
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Work Orders 

Select single 
features with (- >) 
or all with (- >>)  

Printing ECM Images 
 Select the ECM Image 

• Select File  Print 
• OR: Alternate right click – Print ECM Image(s) 

Select Tool 
Display for 
Graphical print or 
Text Only Format 
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Templates 
Templates can be created from an ECM Image to allow transferring the 
same Feature and Parameter setup from that Image to multiple ECMs 

– Select Image then select File  Convert  ECM Template 

OR: Select 
Convert 
Image to 
Template 

OR: Alternate 
click and select 

Convert to 
Template(s) 
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Templates 
To send a template to an ECM, select the Template: 

– Select File  Send To  ECM... 
 

OR: Select Send 
to ECM 

OR: Alternate 
click and Send 
to ECM 
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Templates 

   Template Report 
– Ability to report which 

parameters were not 
able to be written to 
ECM 

– User can use this to 
setup the vehicle 
accordingly 
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Work Order Wrap Up 

– A Work Order is the top level identifier and can 
contain multiple ECM Images 

– Only compatible Work Orders are displayed when 
connected to an ECM.  All Work Orders will display 
when not connected 

– Work Order Mode is defaulted ON and can be used 
to create Initial and Final Images upon Connect and 
Disconnect respectively 

– Images can be converted to Templates to allow the 
Features and Parameters from that Image to be 
transferred to other ECMs 
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You have concluded this section of the training.  
Please click to the next slide and continue or Click Here to return to 

the Table of Content.  

1/20/2014 



TM 

Cummins® Inc. Update Manager 

Electronic Service Tools 
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Cummins® Inc.  
Update Manager Overview 

 Provides up-to-date information for INSITE™  
– Fault Information System (FIS) files 
– Help and Manual files 
– Feature Packs 
– Service Packs 

 Provides an Automatic Update Notification Alert 
when updates are available through the internet 
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Check for Updates 
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Automatic Update Notification 
Alert 

 The Automatic Update 
Notification Alert will 
display at a specified day 
and time if updates are 
available 
 Choose “Remind Me In” 

or “Select and Install 
Updates” 
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Check for Updates Manually 

Updates can be manually checked 
through the following:  
 INSITE > Help > Check for Updates 
 Open the Cummins Inc Update Manager 

and click on “Get Updates” button in the 
lower left part of the window. 
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Message Box 

This is a notification 
field which displays new 

available information 
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Get Updates From Internet/CD 
Choose Update from   
Internet, Update from 
Other, or CD/DVD option 

Select Get Updates 
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Checking for Updates - Internet 
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Available Updates – Install All INSITE 
Updates 

Install All available 
updates 
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Available Updates Expanded 

Install updates individually 
by expanding + and select 
the desired updates 
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Select Available Updates 

Size of 
selected 
updates 

Select Install 
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Download Status Information 
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Installation Status Information 
Once the 
installation is 
complete, the 
installation status 
will be displayed.  

If the installation is 
successful, 
“Installation 
Successful” will be 
displayed.  

If the installation is 
not successful, 
“Installation 
Failed: Error XX” 
will be displayed 
along with an error 
code. 
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Options Tab – Proxy Settings 

Most users 
will not have 
to change the 
proxy 
settings. 

For other 
users, the 
Proxy 
Settings will 
have to be 
entered.   

Contact local 
IT support for 
help with 
Proxy 
settings.   
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Options Tab – Connection Types 

Connection 
Type for 
users who 
want to vary 
their 
connection 
option. 
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Options Tab – Scheduled 
Update Check 

The default 
Scheduled 
Update 
Check is 
once a 
month.  
 

This can be 
changed to 
Daily, 
Weekly, 
Monthly or 
Manually. 
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Help Tab 

The Help Tab provides 
links to resources for 
information about the 
listed Tools 
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Help Tab 
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Cummins® Inc. Update Manager   
Wrap Up 
 Provides up-to-date Fault Information System (FIS) 

files, Help files, Feature Packs and Service Packs 
 Automatic Update Notification 
 Scheduled update checks 
 

1/20/2014 
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You have concluded this training package.  
Click Here to return to the Table of Content.  

1/20/2014 
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